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ABSTRAK 
Jatiluhur Valley and Resort merupakan salah satu destinasi wisata di 

Kabupaten Purwakarta yang menyajikan berbagai daya tarik wisata, diantaranya 
Bendungan Jatiluhur, Hotel dan Bungalow Jatiluhur Valley Resort, Jatiluhur Water 
World, dan Istora Café & Resto. Jumlah kunjungan wisatawan Jatiluhur Valley and 
Resort yang tercatat oleh DISPORAPARBUD Kab. Purwakarta pada tahun 2020 
meningkat setiap tahunnya, namun masih adanya keluhan seperti kurangnya 
ketersediaan air bersuhu panas untuk mandi di Hotel dan Bungalow Jatiluhur Valley 
Resort, harga tiket masuk terlalu mahal yang tidak sebanding dengan fasilitasnya di 
Jatiluhur Water World, serta tidak terjaganya kebersihan toilet di Istora Café & 
Resto dapat menghambat wisatawan dalam menikmati daya tarik wisata dan 
mempengaruhi kepuasan wisatawan. Dengan menggunakan lodging (penginapan), 
food & beverage (makan dan minum), support services (layanan pendukung), dan 
infrastructure (infrastruktur) serta Importance Performance Analysis (IPA) sebagai 
alat analisis pada penelitian ini dengan metode penelitian kuantitatif deskriptif, 
didapat 220 responden dengan membagikan kuesioner kepada wisatawan yang 
pernah mengunjungi dan menggunakan fasilitas di Hotel dan Bungalow Jatiluhur 
Valley Resort, Istora Café dan Resto, dan Jatiluhur Water World. Penelitian ini akan 
menghasilkan rekomendasi untuk pengelola Jatiluhur Valley and Resort untuk lebih 
memperhatikan indikator-indikator yang dianggap penting oleh wisatawan dan 
memperbaiki indikator-indikator yang dianggap kurang oleh wisatawan sehingga 
dapat meningkatkan kepuasan wisatawan yang berkunjung ke Jatiluhur Valley and 
Resort. 

Kata Kunci: Kepuasan Wisatawan, Fasilitas Wisata, Jatiluhur Valley and 
Resort 
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ABSTRACT 
Jatiluhur Valley and Resort is one of the tourist destinations in Purwakarta 

Regency that presents various tourist attractions, including Jatiluhur Dam, 
Jatiluhur Valley Resort Hotel and Bungalows, Jatiluhur Water World, and Istora 
Café & Resto. The number of Jatiluhur Valley and Resort tourist visits recorded by 
DISPORAPARBUD Kab. Purwakarta in 2020 increased every year, but there are 
still complaints such as the lack of availability of hot water for bathing at the 
Jatiluhur Valley Resort Hotels and Bungalows, the price of admission is too 
expensive which is not comparable to the facilities at Jatiluhur Water World, and 
the lack of toilet hygiene at Istora Café & Resto can inhibit tourists in enjoying 
tourist attractions and affect tourist satisfaction. By using lodging, food & 
beverage, support services, and infrastructure as well as Importance Performance 
Analysis (IPA) as an analytical tool in this study with quantitative descriptive 
research methods, obtained 220 respondents by distributing questionnaires to 
tourists who had visited and used the facilities at Jatiluhur Valley Resort Hotels 
and Bungalows, Istora Café and Resto, and Jatiluhur Water World. This research 
will produce recommendations for Jatiluhur Valley and Resort managers to pay 
more attention to indicators that are considered important by tourists and improve 
indicators that are considered lacking by tourists so as to increase the satisfaction 
of tourists visiting Jatiluhur Valley and Resort. 

Keywords: Tourist Satisfaction, Tourist Facilities, Jatiluhur Valley and Resort 
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