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ABSTRAK

Tugas akhir ini berjudul “Lingkungan Kerja Department Sales &
Marketing Harris Hotel & Conventions Festival Citylink Bandung”. Penelitian ini
dilakukan dengan tujuan untuk mengetahui lingkungan kerja sales dan marketing
di Harris Hotel & Conventions Festival Citylink Bandung. Harris Hotel &
Conventions Festival Citylink Bandung. Penelitian menggunakan metode
kualitatif, dan juga, menggunakan teknik observasi, wawancara, serta studi
dokumentasi. Teori yang mendukung penelitian ini adalah teori lingkungan kerja
dari Sedarmayanti (2017), dan teori aspek fisik lingkungan kerja dari Priansa
(2019). Simpulan yang diperoleh dari penulisan proyek akhir ini adalah
mengetahui lingkungan kerja fisik dan non-fisik departemen sales dan marketing
Harris Hotel & Convention Bandung.
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ABSTRACT

This bachelor final project entitled “Working Environtment of Sales and
Marketing Department at Harris Hotel & Conventions Festival Citylink
Bandung”. The purpose of this research is to determine the work environment of
the sales and marketing departments of Harris Hotel & Conventions Festival
Citylink Bandung. The method used in this research is qualitative method and
used observation, interview, and documentation studies techniques. The theories
that support this research are the theory of working environtment from
Sedarmayanti (2017) , and the physical aspect of working environment theory
from Priansa (2019). The conclusion derived from this final project is to
determine the physical and no-physical working environtment of sales and
marketing department at Harris Hotel & Conventions Festival Citylink Bandung
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