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ABSTRAK 

Kelab malam sebagai salah satu jenis usaha pariwisata di Kota Bandung 

tetap beroperasi selama masa pandemi covid-19 dengan berbagai kebijakan dan 

protokol kesehatan yang perlu ditaati. Kebijakan dan protokol kesehatan yang ada 

selama masa pandemi covid-19 bisa saja mempengaruhi kepuasan wistawan dan 

memiliki hasil yang berbeda ketika sebelum masa pandemi. 

Penelitian ini bertujuan untuk mengetahui bagaimana perbandingan 

kepuasan wisatawan di kelab malam Kota Bandung sebelum dan selama masa 

pandemi covid-19 dengan melihat secara detail melalui dimensi -  dimensi dan 

indikator – indikator yang termuat dalam sub variabel kualitas produk dan kualitas 

pelayanan. Analisis dilakukan dengan metode deskriptif dengan alat analisis skala 

likert terhadap 519 responden yang terkumpul. 

Hasil penelitian menunjukan bahwa baik dimensi dan indikator dari kualitas 

produk maupun kualitas pelayanan, wisatawan setuju bahwa mereka lebih puas 

sebagai wisatawan kelab malam di Kota Bandung sebelum masa pandemi covid-

19. 

Kata Kunci: Kualitas Produk, Kualitas Pelayanan, Kepuasan Wisatawan, 

Deskriptif 
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ABSTRACT 
 

Nightclubs as a part of tourism business in Bandung City continue to 

operate during the COVID-19 pandemic with various health policies and 

protocols that need to be adhered to. Existing health policies and protocols 

during the COVID-19 pandemic may affect tourist satisfaction and have different 

results before the pandemic. 

This study aims to find out how the comparison of tourist satisfaction at 

nightclubs in Bandung City before and during the covid-19 pandemic by looking 

in detail through the dimensions and indicators contained in the sub-variables of 

product quality and service quality. The analysis was carried out using a 

descriptive method with a Likert scale analysis tool on 519 respondents who were 

collected. 

The results showed that both the dimensions and indicators of product 

quality and service quality, tourists agreed that they were more satisfied as 

nightclub tourists in the city of Bandung before the covid-19 pandemic. 

Keywords: Product Quality, Service Quality, Tourist Satisfaction, Descriptive 
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