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ABSTRAK

Pada akhir tahun 2019 masyarakat dunia dikejutkan dengan berita penemuan virus
baru yang dikenal dengan Covid-19 dan pertama kali ditemukan pada bulan
Desember di Wuhan, Tiongkok. WHO (World Health Organization atau Badan
Kesehatan Dunia) mendeklarasikan Covid-19 secara resmi sebagai pandemi pada
tanggal 9 Maret 2020. DoubleTree by Hilton Jakarta — Diponegoro adalah sebuah
perusahaan yang bergerak dalam sektor perhotelan meyakini bahwa pada masa sulit
saat pandemi Covid-19 program sosial harus tetap dilaksanakan sebagai bentuk
kepedulian sosial terhadap masyarakat melalui program travel with purpose.
Tujuan dilakukan penelitian ini diantaranya; 1) Untuk mengetahui konsep dari
program travel with purpose di DoubleTree by Hilton Jakarta — Diponegoro; 2)
Untuk mengetahui tahapan pelaksanaan program travel with purpose pada masa
pandemi Covid-19 di DoubleTree by Hilton Jakarta — Diponegoro; 3) Untuk
mengetahui manfaat dari program travel with purpose dari DoubleTree by Hilton
Jakarta — Diponegoro bagi perusahaan dan masyarakat. Penelitian ini menggunakan
metode penelitian kualitatif dengan jenis pendekatan studi kasus. Penelitian ini
dilaksanakan dari bulan Maret 2022 hingga Juni 2022. Sumber data diperoleh dari
dokumentasi penulis, narasumber, dan dokumen dari tempat penelitian.
Pengumpulan data diperoleh melalui observasi, wawancara, dan dokumentasi.
Hasil penelitian yang diperoleh antara lain konsep yang dilaksanakan oleh
DoubleTree by Hilton Jakarta — Diponegoro mengacu kepada konsep yang
dikemukakan oleh Carrol yaitu economic responsibility, legal responsibility,
ethical responsibility, dan philanthropic responsibility lalu dengan fokus utama
dalam bidang sosial. Pelaksanan program melibatkan kolaborasi dengan berbagai
mitra serta dari tipe pelaksanaan tanggung jawab sosial perusahaan oleh Budimanta
yaitu community relations, community services, dan community empowering
Manfaat dari tanggung jawab sosial perusahaan terbagi menjadi 3 yang pertama
bagi perusahaan mendapatkan citra positif dan status sosial di tengah masyarakat,
kedua bagi mitra menjalankan program sosial yang telah di rencanakan, serta bagi
masyarakat yaitu mendapatkan bantuan sosial serta pengembangan diri. Terhitung
sejak Maret 2020 sampai Maret 2022, DoubleTree by Hilton Jakarta — Diponegoro
telah melaksanakan 13 program travel with purpose dengan bentuk kolaborasi serta
kepada berbagai komunitas maupun kelompok masyarakat. Rekomendasi yang
diberikan penulis agar DoubleTree by Hilton Jakarta — Diponegoro melaksanakan
program travel with purpose secara berkelanjutan sehingga memberikan manfaat
yang lebih maksimal dan menambah mitra kolaborasi sehingga cakupan program
akan semakin luas.

Kata Kunci : DoubleTree by Hilton Jakarta — Diponegoro, Pelaksanaan Travel With
Purpose, Konsep Travel With Purpose
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ABSTRACT

At the end of 2019 the world community was shocked by the news of the discovery
of a new virus known as Covid-19 and was first discovered in December in Wuhan,
China. WHO (World Health Organization or World Health Organization) officially
declared Covid-19 as a pandemic on March 9, 2020. DoubleTree by Hilton Jakarta
— Diponegoro is a company engaged in the hospitality sector believes that in
difficult times during the Covid-19 pandemic social programs must continue to be
implemented as a form of social care for the community through a travel program
with a purpose. The objectives of this research include; 1) To know the concept of
the travel with purpose program at DoubleTree by Hilton Jakarta — Diponegoro;
2) To find out the stages of implementing the travel with purpose program during
the Covid-19 pandemic at DoubleTree by Hilton Jakarta — Diponegoro; 3) To find
out the benefits of the DoubleTree by Hilton Jakarta — Diponegoro travel with
purpose program for companies and the public. This study uses a qualitative
research method with a case study approach. This research was conducted from
March 2022 to June 2022. The data sources were obtained from the author’s
documentation, sources, and documents from the research site. Data collection was
obtained through observation, interviews, and documentation. The research results
obtained include the concept implemented by DoubleTree by Hilton Jakarta —
Diponegoro referring to the concept proposed by Carrol, namely economic
responsibility, legal responsibility, ethical responsibility, and philanthropic
responsibility and then with the main focus in the social field. The implementation
of the program involves collaboration with various partners as well as from the
type of implementation of corporate social responsibility by Budimanta, namely
community relations, community services, and community empowering. secondly
for partners running social programs that have been planned, and for the
community, namely getting social assistance and self-development. From March
2020 to March 2022, DoubleTree by Hilton Jakarta — Diponegoro has implemented
13 travel programs with purpose in collaboration with various communities and
community groups. The recommendation given by the author is that DoubleTree by
Hilton Jakarta - Diponegoro carry out a travel program with a sustainable purpose
so as to provide maximum benefits and add collaboration partners so that the scope
of the program will be wider.

Keywords: DoubleTree by Hilton Jakarta — Diponegoro, Implementation of
Travel With Purpose, Concept of Travel With Purpose
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