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ABSTRACT 

 

This research study aimed to determine the implementation of Equal Employment 

Opportunity on the job satisfaction of women employees at Delonix Hotel Karawang. This 

research is expected to provide a better understanding regarding gender issues and the 

important role of equal treatment at workplace. A qualitative approach was applied in this 

research with descriptive method, the method used in attempt to describe and interpret the 

phenomenon in accordance where the data were collected through in-depth interview, 

participant observation, and documentation. Five out of 21 women employees have 

participated in this research which obtained through stratified purposive sampling. Data 

analysis method used are data condensation, data display, and conclusion drawing which 

then verified using data source and method triangulation. The study findings revealed that 

Equal Employment Opportunity has been well implemented and has effects on satisfaction 

towards the job of women employees at Delonix Hotel Karawang. Based on participants’ 

perception, the principles of openness, freedom, equity, objectivity, fairness, and care have 

been applied to operational activities to ensure that men and women are treated equally, 

including compensation, career and training development, job security, social support, 

quality of work, management relation and supervision, and working condition.  However, in 

the aspects of company policy, the provision of menstruation leave for women was not 

applied in conformity with applicable legislation of Manpower Act No.13 of 2003. Finally, 

a quantitative approach with a broader scope of population is recommended for future studies 

to avoid bias and attain higher precision and accuracy of the results.  

Keywords: Equal Employment Opportunity, Equal Treatment, Gender Equality, Hotel 

Industry, Women Employees. 

 

  



 

viii 
 

PREFACE 

 

حِيم حْمَنِ الره ِ الره  بسِْمِ اللَّه
 

Praise be to Allah the Almighty of God the most Gracious and the most Merciful, for 

the first and foremost, the author would like to thank God for His Blessings in the completion 

of this Final Project. Then, praises are also addressed to our Prophet Muhammad SAW who 

has guided us to the better life today.  

This final project is titled “THE IMPLEMENTATION OF EQUAL EMPLOYMENT 

OPPORTUNITY FOR WOMEN EMPLOYEES ON THE JOB SATISFACTION IN 

DELONIX HOTEL KARAWANG”. In the completion of this final project, the author 

wishes to acknowledge her deepest gratitude for all generous guidance and assistance which 

has given to her by a lot of people. With that being said, the author would like to thank: 

1. Mr. Andar Danova Lastaripar Goeltom, S.Sos., M.Sc., as the Director of Bandung 

NHI Polytechnic of Tourism. 

2. Mrs. Dr. ER. Ummi Kalsum, S.Sos., MM.Par., CHRMP as the Head of 

Academic Administration, Student Affairs, and Cooperation of Bandung NHI 

Polytechnic of Tourism. 

3. Mrs. Dr. Lien Maulina, S.Sos., M.Pd., CHE as the Head of Hospitality Department 

of Bandung NHI Polytechnic of Tourism. 

4. Mrs. Ita Maemunah, S.ST.Par, MM.Par., CHE as the Head of Hotel Administration 

Study Program. 

5. Mr. Dr. Anang Sutono, MM.Par. CHE, as Primary Advisor for the guidance and 

lead to the author throughout the process of this Final Project. 

http://bismillah-arrahman.blogspot.com/2010/07/blog-post.html
http://bismillah-arrahman.blogspot.com/2010/07/blog-post.html


 

ix 
 

6. Mr. Drs. Deden Saepudin, M.Pd. as Vice Advisor who has always given the author 

suggestions and guides to finish this Final Project. 

7. Mr. Dr. Brantas, M.Pd. as Examiner I and Mr. Dr. R. Fajar Kusnadi Kusumah Putra, 

M.Sc., CHIA., CHE. as Examiner II, for providing valuable and constructive 

suggestions in improving this Final Project 

8. All lecturers at Bandung NHI Polytechnic of Tourism who has taught the author 

throughout the years. 

9. Mr. Ismail Fajar Septiana as the Training Manager at Delonix Hotel Karawang who 

has opened the way for the author to do the research in Delonix Hotel Karawang. 

10. The class of ADH RPL 2021 and ADH 2018 for the friendship and togetherness 

while studying at Bandung NHI Polytechnic of Tourism. 

Nobody has been more important to me in the pursuit of this project than the members 

of my family. I would like to thank my parents, Mr. Egin Priyono and Mrs. Yuniati whose 

love and guidance are with me in whatever I pursue. I wish to thank my loving and supportive 

brother, Fadhil Muhammad Arif, for his selfless display of love and understanding. The 

utmost, my dearest friends from NEST Project who provided unending support and 

inspiration. 

Finally, I have a great expectation that my study will be beneficial and useful for 

academic purposes and anyone who is interested in reading this Final Project. 

 

 

Bandung, July 2022 

Meliana Brilian Mirah Rizqi 

 



 

x 
 

 

TABLE OF CONTENT 

 

 
VALIDATION SHEET................................................................................................... ii 

MOTTO.......................................................................................................................... iv 

ACKNOWLEDGEMENT ...............................................................................................v 

STUDENT STATEMENT ............................................................................................. vi 

ABSTRACT .................................................................................................................. vii 

PREFACE .................................................................................................................... viii 

TABLE OF CONTENT ...................................................................................................x 

LIST OF TABLES ........................................................................................................ xii 

LIST OF FIGURES ..................................................................................................... xiii 

APPENDIX LIST ..........................................................................................................xiv 

CHAPTER 1 .....................................................................................................................1 

INTRODUCTION............................................................................................................1 

A. Background .............................................................................................................1 

B. Focus of the Research ..............................................................................................7 

C. Objectives of the Research ......................................................................................7 

D. Significance of the Research ....................................................................................8 

CHAPTER 2 .....................................................................................................................9 

LITERATURE REVIEW ................................................................................................9 

A. Human Resources Management...............................................................................9 

B. Equal Employment Opportunity (EEO) ................................................................. 10 

C. Gender Concept ..................................................................................................... 15 

1. Gender vs. Sex ................................................................................................... 15 

2. Gender Equality ................................................................................................. 15 

3. Gender Discrimination ....................................................................................... 17 

D. Job Satisfaction ..................................................................................................... 18 

E. The Correlation between EEO and Job Satisfaction ............................................... 23 

F. Theoretical Framework ......................................................................................... 24 

CHAPTER 3 ................................................................................................................... 26 

RESEARCH METHOD ................................................................................................ 26 

A. Research Approach ............................................................................................... 26 



 

xi 
 

B. Research Location and Participants ....................................................................... 27 

C. Data Collection Method......................................................................................... 28 

D. Data Analysis Method ........................................................................................... 29 

E. Data Validity Method ............................................................................................ 30 

F. Research Schedule................................................................................................. 31 

CHAPTER 4 ................................................................................................................... 33 

RESULTS AND DISCUSSION ..................................................................................... 33 

A. Results on Equal Employment Opportunity ........................................................... 34 

B. Results on the Factor Affecting Job Satisfaction .................................................... 38 

C. Summary ............................................................................................................... 48 

CHAPTER 5 ................................................................................................................... 51 

CONCLUSIONS AND RECOMMENDATIONS ......................................................... 51 

A. Conclusions ........................................................................................................... 51 

B. Recommendations ................................................................................................. 52 

REFERENCE ................................................................................................................. 54 

APPENDIX .................................................................................................................... 57 

 

 

 

  



 

xii 
 

LIST OF TABLES 

 

Table Number               Page 

TABLE 1: Gender Pay Gap in Indonesia ............................................................................4 

TABLE 2: Economic Participation and Opportunity by Gender in Indonesia ......................5 

TABLE 3: Two-Factors Job Satisfaction Theory Model ................................................... 19 

TABLE 4: Research Schedule .......................................................................................... 32 

TABLE 5: Profile of the Participants ................................................................................ 33 

TABLE 6: Summary of the Results .................................................................................. 48 

TABLE 7: Interview Guide .............................................................................................. 57 

TABLE 8: Responses to Compensation ............................................................................ 60 

TABLE 9: Responses to Career Development .................................................................. 61 

TABLE 10: Responses to Job Security ............................................................................. 63 

TABLE 11: Responses to Company Culture and Policy ................................................... 65 

TABLE 12: Responses to Social Support ......................................................................... 67 

TABLE 13: Responses to Quality of Work....................................................................... 68 

TABLE 14: Responses to Management Relation and Supervision .................................... 70 

TABLE 15: Responses to Working Conditions ................................................................ 71 

TABLE 16: Responses to Overall Satisfaction ................................................................. 72 

  



 

xiii 
 

LIST OF FIGURES 

 

Figure Number               Page 

FIGURE 1: ASEAN Gender Inequality Index ....................................................................2 

FIGURE 2: Proportion of Workers by Gender in Indonesia ................................................3 

FIGURE 3: Determinants of Employee Satisfaction and Dissatisfaction ........................... 20 

FIGURE 4: Conceptual Framework ................................................................................. 24 

FIGURE 5: Research Frameworks ................................................................................... 25 

 

 

  



 

xiv 
 

APPENDIX LIST 

 

Appendix Number               Page 

APPENDIX 1: Interview Guide ....................................................................................... 57 

APPENDIX 2: Interview Questions and Responses .......................................................... 60 

APPENDIX 3: Letter of Research Permission .................................................................. 73 

APPENDIX 4: Research Completion Letter ..................................................................... 74 

APPENDIX 5: Plagiarism Check Result .......................................................................... 75 

APPENDIX 6: Proofreading Results ................................................................................ 76 

APPENDIX 7: Supervision Form ..................................................................................... 77 

APPENDIX 8: Curriculum Vitae ..................................................................................... 79 

 

  



 
 

54 
 

REFERENCE 

 

ADB and UN Women. (2018). Gender Equality and the Sustainable Development Goals in 

Asia and the Pacific. Bangkok: ANT Office Express. Retrieved from 

https://www.adb.org/sites/default/files/publication/461211/gender-equality-sdgs-

asia-pacific.pdf 26 March 2022. 

Al Zabir, Abdullah et al. (2018). Factors Influencing Job Satisfaction of Women Employees 

in Public and Private Sectors in Sylhet City, Bangladesh. Department of Agricultural 

Economics and Policy, Sylhet Agricultural University, Bangladesh. 

DOI:10.9734/AJESS/2018/41270 

Alhammad, Fawwaz and Mousa Masadeh. (2020). Women’s Position in Today’s Hotel 

Industry: An Overview. Human Resource Management Academic Research Society. 

DOI:10.6007/IJARBSS/v10-i7/7453 

Araújo-Vila, N.; Otegui-Carles, A.; Fraiz-Brea, J.A. (2021). Seeking Gender Equality in the 

Tourism Sector: A Systematic Bibliometric Review. Knowledge. Switzerland: MDPI.1, 

12–24. https://doi.org/10.3390/knowledge1010003 

Armstrong, Michael. 2006. A Handbook of Human Resource Management Practice Edition. 

London: Kogan Page. 

As’ad, M. 2012. Seri Ilmu Sumber Daya Manusia: Psikologi Industri. Yogyakarta: Liberty. 

Bangun, Wilson. 2012. Manajemen Sumber Daya Manusia. Erlangga: Jakara. 

Baum, T. 2013. International Perspectives on Women and Work in Hotels, Catering & 

Tourism. International Labour Organization. 

Boyd, M., Huang, S., Jiang, J. J. & Klein, G. (2007). Discrepancies between desired and 

perceived measures of performance of IS professionals: views of the IS professionals 

themselves and the users. Information and Management, 44, 188-195. 

Chatani, Kazutoshi. (2020). Statistik: Kesenjangan Upah Berbasis Gender di Indonesia. ILO 

and UN Women. Retrieved from https://www.ilo.org/wcmsp5/groups/public/---asia/-

--ro-bangkok/---ilo-jakarta/documents/publication/wcms_755542.pdf 2 April 2022. 

Creswell, J., & Poth, C. 2013. Qualitative inquiry and research design: Choosing among five 

approaches (Fourth ed.). Los Angeles: SAGE Publications. 

Dessler, Gary. 2018. Human Resource Management, 16th Edition. New York: Pearson. 

Endraswara, Suwardi. 2011. Metodologi Penelitian Sastra. Yogyakarta: CAPS. 

Gay, L. R., Mills, G. E., & Airasian, P. 2006. Educational Research Competencies for 

Analysis and Applications. New Jersey: Pearson Prentince Hall. 

George, M. Jennifer and Gareth R Jones. 2006. Contemporary Management: Creating Value 

in Organization, Fourth Edition. New Jersey: McGraw Hill-International Edition. 

Gregory, Raymond F. 2003. Women and Workplace Discrimination: Overcoming Barriers 

to Gender Equality. New Jersey: Rutgers University Press. 

https://www.adb.org/sites/default/files/publication/461211/gender-equality-sdgs-asia-pacific.pdf
https://www.adb.org/sites/default/files/publication/461211/gender-equality-sdgs-asia-pacific.pdf
https://doi.org/10.3390/knowledge1010003
https://www.ilo.org/wcmsp5/groups/public/---asia/---ro-bangkok/---ilo-jakarta/documents/publication/wcms_755542.pdf
https://www.ilo.org/wcmsp5/groups/public/---asia/---ro-bangkok/---ilo-jakarta/documents/publication/wcms_755542.pdf


55 
 

 
 

Handayani, T. & Sugiarti. (2008). Konsep dan Teknik Penelitian Gender. Malang: UMM 

Press. 

Handoko, H. 2010. Manajemen Personalia dan Sumber Daya Manusia. Yogyakarta: BPFE 

Yogyakarta. 

Haque, M., Karim, A. N. M., Muqtadir, A. & Anam, S. (2012). Dimensions of job 

satisfaction of library professionals: A qualitative exploration. International Journal 

of Business and Social Research, 2(5), 46-62. 

Herzberg, F. (1968). One More Time: How Do You Motivate Employees?. Harvard Business 

Review, 48, 53–62. 

Ida, Rachmah. (2001). The Construction of Gender Identity in Indonesia: between Cultural 

Norms, Economic Impli cations, and State Formation. Masyarakat, Kebudayaan dan 

Politik, Th XIV, No 1, Januari 2001, 21-34. 

Kumara, Y. (2018), “Career development of women in the hotel industry: An Overview” 

Journal of Applied and Natural Science, Vol. 10 No. 1, pp. 330–338. 

DOI:10.31018/jans.v10i1.1626 

Kuncoro, Mudjarad. 2009. Metode Riset Untuk Bisnis dan Ekonomi. Jakarta: Erlangga. 

Lincoln, Y. and Guba, E. 2000. Paradigmatic Controversies, Contradictions, and Emerging 

Confluences in Denzin, N and Lincoln, Y (ed.). Handbook of Qualitative Research. 

London: Sage Publication Inc. 

Marasinghe, M.P.L.R and Anusha Wijayaratne. (2018). Journal of the University Librarians 

Association of Sri Lanka, Vol.21, 1-20 DOI: https://doi.org/10.4038/jula.v21i2.7905 

Mathis, R.L. and Jackson, J.H. 2010. Human Resource Management, 13th Edition. Ohio: 

South-Western College Publishing. 

McKinsey Global Institute. (2020). COVID-19 and Gender Equality: Countering the 

Regressive Effect. Retrieved from COVID-19 impact on women and gender equality | 

McKinsey 5 April 2022.   

Miles, M.B, Huberman, A.M, and Saldana, J. 2014. Qualitative Data Analysis, A Methods 

Sourcebook, Edition 3. USA: Sage Publications. 

Ministry of Women Empowerment and Child Protection. 2012. Parameter Kesetaraan 

Gender dalam Pembentukan Peraturan Perundang-undangan. Jakarta: Ministry of 

Women Empowerment and Child Protection. Retrieved from 

https://www.kemenpppa.go.id/lib/uploads/list/c3196-parameter-kesetaraan-gender-

dalam-pembentukan-peraturan-perundang-undangan.pdf 10 June 2022. 

Patton, M. Q. 1999. Enhancing the Quality and Credibility of Qualitative Analysis. Health 

Services Research. 

Patton, M. Q. 2014. Qualitative Research and Evaluation Methods: Forth Edition. USA: 

Sage Publications. 

Putra, Heddy Shri Ahimsa. (2001). Enam Pemaknaan Gender. UIN, Malang.  

Rahman, Muhammad Adi at al. (2020). Smeru Issue Brief No.1/2020: Employment 

Situations of Economic Sectors Impacted by the Covid-19 Pandemic. Smeru Research 

http://dx.doi.org/10.31018/jans.v10i1.1626
https://doi.org/10.4038/jula.v21i2.7905
https://www.mckinsey.com/featured-insights/future-of-work/covid-19-and-gender-equality-countering-the-regressive-effects
https://www.mckinsey.com/featured-insights/future-of-work/covid-19-and-gender-equality-countering-the-regressive-effects
https://www.kemenpppa.go.id/lib/uploads/list/c3196-parameter-kesetaraan-gender-dalam-pembentukan-peraturan-perundang-undangan.pdf
https://www.kemenpppa.go.id/lib/uploads/list/c3196-parameter-kesetaraan-gender-dalam-pembentukan-peraturan-perundang-undangan.pdf


56 
 

 
 

Institute. Retrieved from 

https://smeru.or.id/sites/default/files/publication/ib01_naker_en.pdf 8 April 2022. 

Republic of Indonesia. 2003. Act Law No.13 of 2003 concerning Manpower. State Gazette 

of the Republic of Indonesia year 23, No. 39. Jakarta: Secretariat of State. Retrieved 

from Indonesian Labour Law - Act 13 of 2003 (ilo.org) 4 April 2022. 

Rue, Leslie W and llyod L Byars. 2011. Human Resource Management, 10th Edition. 

Georgia: McGraw-Hill Irwin. 

Sekaran, Uma. 2006. Research Methods for Business: Metodologi Penelitian untuk Bisnis. 

Jakarta: Salemba Empat.  

Subdit Statistik Ketenagakerjaan. (2020). Booklet SAKERNAS: Survey Angkatan Kerja 

Nasional. Jakarta: Badan Pusat Statistik. Retrieved from 

https://www.bps.go.id/publication/download.html?nrbvfeve=ZDhiOWE3NWNlODI

2ZGRhZmJkZGI5NjU3&xzmn=aHR0cHM6Ly93d3cuYnBzLmdvLmlkL3B1Ymxp

Y2F0aW9uLzIwMjAvMTIvMjMvZDhiOWE3NWNlODI2ZGRhZmJkZGI5NjU3L2

Jvb2tsZXQtc3VydmVpLWFuZ2thdGFuLWtlcmphLW5hc2lvbmFsLWFndXN0dX

MtMjAyMC5odG1s&twoadfnoarfeauf=MjAyMi0wOC0zMCAyMDoyMjo1NQ%3

D%3D 3 April 2022. 

Sugiyono. 2011. Metode Penelitian Kuantitatif dan Kualitatif dan R&D. Bandung: Alfabeta. 

Syamsuddin, Moh. Syaufii. 2004. Norma Perlindungan Dalam Hubungan Industrial. 

Jakarta: Sarana Bhakti Persada. 

Task Force EEO. 2005. Guideline on Equal Employment Opportunity in Indonesia. Jakarta: 

ILO.  

United Nations Development Programme (UNDP). (2020). Human Development Reports: 

The Next Frontier – Human Development and the Anthropocene. New York: UNDP. 

Retrieved from https://hdr.undp.org/system/files/documents//hdr2020pdf.pdf 2 April 

2022. 

Wibowo, Rizki. 2015. Pengaruh Kepemimpinan, Lingkungan Kerja, dan Equal Employment 

Opportunity terhadap Kinerja Karyawan. Fakultas Ekonomi dan Bisnis, UIN Syarif 

Hidayatullah, Jakarta. 

Wienclaw, Ruth A. (The Editors of Salem Press). 2011. Sociology Reference Guide: Gender 

Roles and Equality. California: Salem Press. 

World Economic Forum. 2021. Global Gender Gap Report. Switzerland: World Economic 

Forum. Retrieved from https://www.weforum.org/reports/global-gender-gap-report-

2021/infographics-ad8db6203f 2 April 2022. 

World Tourism Organization. (2019). Global Reports on Women in Tourism – Second 

Edition. Madrid: UNWTO. DOI: https://doi.org/10.18111/9789284420384.  

https://smeru.or.id/sites/default/files/publication/ib01_naker_en.pdf
https://www.ilo.org/dyn/travail/docs/760/Indonesian+Labour+Law+-+Act+13+of+2003.pdf
https://www.bps.go.id/publication/download.html?nrbvfeve=ZDhiOWE3NWNlODI2ZGRhZmJkZGI5NjU3&xzmn=aHR0cHM6Ly93d3cuYnBzLmdvLmlkL3B1YmxpY2F0aW9uLzIwMjAvMTIvMjMvZDhiOWE3NWNlODI2ZGRhZmJkZGI5NjU3L2Jvb2tsZXQtc3VydmVpLWFuZ2thdGFuLWtlcmphLW5hc2lvbmFsLWFndXN0dXMtMjAyMC5odG1s&twoadfnoarfeauf=MjAyMi0wOC0zMCAyMDoyMjo1NQ%3D%3D
https://www.bps.go.id/publication/download.html?nrbvfeve=ZDhiOWE3NWNlODI2ZGRhZmJkZGI5NjU3&xzmn=aHR0cHM6Ly93d3cuYnBzLmdvLmlkL3B1YmxpY2F0aW9uLzIwMjAvMTIvMjMvZDhiOWE3NWNlODI2ZGRhZmJkZGI5NjU3L2Jvb2tsZXQtc3VydmVpLWFuZ2thdGFuLWtlcmphLW5hc2lvbmFsLWFndXN0dXMtMjAyMC5odG1s&twoadfnoarfeauf=MjAyMi0wOC0zMCAyMDoyMjo1NQ%3D%3D
https://www.bps.go.id/publication/download.html?nrbvfeve=ZDhiOWE3NWNlODI2ZGRhZmJkZGI5NjU3&xzmn=aHR0cHM6Ly93d3cuYnBzLmdvLmlkL3B1YmxpY2F0aW9uLzIwMjAvMTIvMjMvZDhiOWE3NWNlODI2ZGRhZmJkZGI5NjU3L2Jvb2tsZXQtc3VydmVpLWFuZ2thdGFuLWtlcmphLW5hc2lvbmFsLWFndXN0dXMtMjAyMC5odG1s&twoadfnoarfeauf=MjAyMi0wOC0zMCAyMDoyMjo1NQ%3D%3D
https://www.bps.go.id/publication/download.html?nrbvfeve=ZDhiOWE3NWNlODI2ZGRhZmJkZGI5NjU3&xzmn=aHR0cHM6Ly93d3cuYnBzLmdvLmlkL3B1YmxpY2F0aW9uLzIwMjAvMTIvMjMvZDhiOWE3NWNlODI2ZGRhZmJkZGI5NjU3L2Jvb2tsZXQtc3VydmVpLWFuZ2thdGFuLWtlcmphLW5hc2lvbmFsLWFndXN0dXMtMjAyMC5odG1s&twoadfnoarfeauf=MjAyMi0wOC0zMCAyMDoyMjo1NQ%3D%3D
https://www.bps.go.id/publication/download.html?nrbvfeve=ZDhiOWE3NWNlODI2ZGRhZmJkZGI5NjU3&xzmn=aHR0cHM6Ly93d3cuYnBzLmdvLmlkL3B1YmxpY2F0aW9uLzIwMjAvMTIvMjMvZDhiOWE3NWNlODI2ZGRhZmJkZGI5NjU3L2Jvb2tsZXQtc3VydmVpLWFuZ2thdGFuLWtlcmphLW5hc2lvbmFsLWFndXN0dXMtMjAyMC5odG1s&twoadfnoarfeauf=MjAyMi0wOC0zMCAyMDoyMjo1NQ%3D%3D
https://www.bps.go.id/publication/download.html?nrbvfeve=ZDhiOWE3NWNlODI2ZGRhZmJkZGI5NjU3&xzmn=aHR0cHM6Ly93d3cuYnBzLmdvLmlkL3B1YmxpY2F0aW9uLzIwMjAvMTIvMjMvZDhiOWE3NWNlODI2ZGRhZmJkZGI5NjU3L2Jvb2tsZXQtc3VydmVpLWFuZ2thdGFuLWtlcmphLW5hc2lvbmFsLWFndXN0dXMtMjAyMC5odG1s&twoadfnoarfeauf=MjAyMi0wOC0zMCAyMDoyMjo1NQ%3D%3D
https://hdr.undp.org/system/files/documents/hdr2020pdf.pdf
https://www.weforum.org/reports/global-gender-gap-report-2021/infographics-ad8db6203f
https://www.weforum.org/reports/global-gender-gap-report-2021/infographics-ad8db6203f

	VALIDATION SHEET
	VALIDATION SHEET (1)
	MOTTO
	ACKNOWLEDGEMENT
	STUDENT STATEMENT
	ABSTRACT
	PREFACE
	بِسْمِ اللَّهِ الرَّحْمَنِ الرَّحِيم

	TABLE OF CONTENT
	LIST OF TABLES
	LIST OF FIGURES
	APPENDIX LIST
	REFERENCE

