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ABSTRAK 

 

Industri perhotelan merupakan industri yang berkembang pesat dan 

merupakan aset yang berharga dan menguntungkan bagi negara khususnya di dunia 

pariwisata. Dalam industri hotel agar dapat memberikan kenyamanan kepada 

karyawan perlu diterapkan budaya kerja yang baik. Untuk itu, hotel khususnya staff 

Food & Beverage Department harus mampu menciptakan budaya kerja yang baik. 

Penelitian ini bertujuan untuk mengetahui dan mengidentifikasi penerapan 

budaya kerja yang telah diterapkan oleh Food & Beverage Department Hotel The 

Jayakarta Suites Bandung. Penelitian dilakukan dengan menggunakan pendekatan 

kualitatif dengan metode studi kasus dimana teknik pengumpulan data dengan 

menggunakan metode wawancara. Data wawancara diambil dari Waitress, 

Supervisor, Food & Beverage Manager sebagai pelaku penerapan budaya kerja dan 

Human Resource Manager sebagai evaluator penerapan budaya kerja. Hasil 

penelitian ini mengindentifikasikan model budaya kerja apa yang diterapkan oleh 

staff Food & Beverage Department  

Kata Kunci : Sumber Daya Manusia, Food & Beverage Department, Budaya kerja,  
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ABSTRACT 

 

The hospitality industry is a fast growing industry and is a valuable and 

profitable asset for the country, especially in the world of tourism. For the hotel 

industry to be able to provide comfort to employees it is necessary to apply a good 

work culture. For this reason, hotels, especially the Food & Beverage Department 

staff, must be able to create a good work culture. 

This study aims to determine and identify the application of work culture 

that has been applied by the Food & Beverage Department of The Jayakarta Suites 

Bandung Hotel. The study was conducted using a qualitative approach with a case 

study method in which data collection techniques using the interview method. 

Interview data were taken from Waitress, Supervisor, Food & Beverage Manager 

as implementers of work culture and Human Resource Manager as evaluators of 

work culture implementation. The results of this study will identify what work 

culture models are applied by the Food & Beverage Department staff. 

Keyword : Human Resource, Food & Beverage Department, Working culture. 
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