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ABSTRAK 

 

Penelitian ini bertujuan untuk mengevaluasi paket wisata Full Fun City Tour 

Bandung 3H2M di Mentari Tour and Travel menggunakan teori Nuriata (2014), yaitu 

transportasi, hotel, atraksi wisata, dan pelayanan lain. Penelitian ini mengimplentasikan 

metode kuantitatif deskriptif dan pengumpulan data dilakukan dengan cara 

menyebarkan kuesioner kepada para peserta tur Full Fun City Tour Bandung 3H2M 

periode bulan Mei-Juni 2022, observasi penulis, dan hasil wawancara penulis dengan 

pihak Mentari Tour and Travel yang diwakili oleh tour manager. Hasil penelitian 

menunjukan paket yang sudah terlaksana cukup baik namun dimensi transportasi (464) 

dan restoran (576) mendapatkan rata-rata penilaian yang lebih rendah dari dimensi 

lainnya. Rekomendasi yang diberikan adalah Mentari Tour and Travel perlu 

mengambil tindakan tegas untuk pengemudi dan asisten pengemudi pada dimensi 

transportasi dan memerhatikan sanitasi, hygiene, pelayanan, dan menu pada restoran 

yang digunakan.  

 

Kata kunci : evaluasi, komponen paket wisata , Mentari Tour and Travel



 

 

v 

 

ABSTRACT 

 

This study aims to evaluate the Full Fun City Tour Bandung 3D2N tour package 

at Mentari Tour and Travel using the Nuriata theory (2014), transportation, hotels, 

tourist attractions, and other services. This study implements descriptive quantitative 

methods also the data is compiled by distributing questionnaires to the participants of 

the Full Fun City Tour Bandung 3D2M tour for the period May-June 2022, the author's 

observations, and the results of the author's interviews with Mentari Tour and Travel 

represented by the tour manager. The results showed that the packages that had 

happened were quite good, but the dimensions of transportation (464) and restaurants 

(576) received a lower average rating than the other dimensions. The recommendation 

given by the author is that Mentari Tour and Travel needs to take firm action for drivers 

and driver assistants in the transportation dimension and pay attention to sanitation, 

hygiene, service, and menus at the restaurants used. 

 

Key word : evaluation, tour package components, Mentari Tour and Travel 
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