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ABSTRAK

Kinerja karyawan merupakan aspek yang sangat penting bagi keberhasilan
organisasi. Tujuan penelitian ini adalah untuk menganalisis pengaruh komitmen
organisasi terhadap kinerja karyawan pada masa pandemi covid-19 di Restoran X
Medan. Penelitian ini adalah penelitian kuantitatif dengan metode deskriptif.
Populasi dalam penelitian ini adalah seluruh karyawan yang berjumlah 25 orang
dengan teknik sampling total/sensus. Pengumpulan data dalam penelitian ini adalah
observasi, wawancara, kuesioner dan metode dokumentasi. Teknik analisis data
yang digunakan adalah uji korelasi rank spearman dan uji regresi linear sederhana
dengan SPSS. Dari hasil pengujian diperolen bahwa komitmen organisasi
berpengaruh positif dengan tingkat hubungan sedang dan searah terhadap kinerja
karyawan pada masa pandemi covid-19 di Restoran X Medan. Saran dalam
penelitian ini adalah agar selanjutnya organisasi memperhitungkan keseimbangan
antara hak dan kewajiban karyawan, dengan begitu diharapkan karyawan sesuai
dengan visi, misi, kondisi dan budaya perusahaan serta membuat program kegiatan
bersama seperti: crew welfare, staff party dan outbound. Sehingga diharapkan
terjalin rasa kebersamaan dan ikatan emosional semua karyawan di dalam satu
organisasi.

Kata kunci : komitmen organisasi, kinerja karyawan, pandemi covid-19
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ABSTRACT

Employee performance is a very important aspect for the success of the
organization. The purpose of this study was to analyze the effect of organizational
commitment on employee performance during the covid-19 pandemic at Restaurant
X Medan. This research is quantitative research with a descriptive method. The
population in this study were all 25 employees with a total/census sampling
technique. The data collection in this research is observation, interviews,
questionnaires and documentation methods. The data analysis technique used is
Spearman rank correlation test and simple linear regression test with SPSS. From
the test results, it was found that organizational commitment had a positive effect
with a moderate and unidirectional relationship level on employee performance
during the covid-19 pandemic at Restaurant X Medan. The suggestion in this
research is that the organization should take into account the balance between the
rights and obligations of employees, so that employees are expected to be in
accordance with the vision, mission, conditions and culture of the company and
make joint activity programs such as: crew welfare, staff party and outbound. So
that it is hoped that there will be a sense of togetherness and emotional bonding for
all employees in one organization.

Keywords: organizational commitment, employee performance, covid-19 pandemic
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