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ABSTRAK 

 

Selama tahun 2020-2021, pandemi Covid-19 menyebabkan banyak bisnis 

yang mengalami penurunan pendapatan, pembengkakan utang dan bunga utang, 

bahkan hingga bangkrut. Bisnis agensi perjalanan termasuk salah satu yang bidang 

usaha yang terkena imbas pandemi, tak terkecuali JASWITA Tour & Travel. 

JASWITA Tour & Travel merupakan sebuah perusahaan agensi perjalanan yang 

berada di bawah naungan Badan Usaha Milik Daerah Provinsi (BUMD) Jawa Barat. 

Penelitian ini bertujuan untuk mengetahui kinerja keuangan JASWITA Tour & 

Travel pada masa pandemi di tahun 2020-2021 saat ditinjau menggunakan: (1) 

Rasio Likuiditas, pengukuran kemampuan JASWITA dalam pembiayaan 

operasional sehari-hari; (2) Rasio Solvabilitas, pengukuran kemampuan JASWITA 

dalam membayar kewajiban jangka pendek dan jangka panjangnya; dan (3) Rasio  

Profitabilitas, pengukuran kemampuan JASWITA dalam mencetak laba. Dalam 

hasil penelitian, ditemukan bahwa kinerja keuangan JASWITA Tour & Travel 

selama periode tahun 2020-2021 dinilai baik pada rasio Likuiditas, dinilai baik bagi 

pemilik perusahaan pada rasio Solvabilitas, namun dinilai tidak baik pada rasio 

Profitabilitas. 

Kata Kunci: Rasio Keuangan, Likuiditas, Solvabilitas, Profitabilitas, 

JASWITA 
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ABSTRACT 

 

 

During the years 2020-2021, the Covid-19 pandemic caused many 

businesses to experience a decline in income, a high increase of debt and its 

interest, and even going bankrupt. The travel agency business is one of the business 

sectors affected by the pandemic, with no exception to JASWITA Tour & Travel. 

JASWITA Tour & Travel is a travel agency company under the auspices of the West 

Java Provincial Owned Enterprise (BUMD). This study aims to determine the 

financial performance of JASWITA Tour & Travel during the 2020-2021 Covid-19 

pandemic when analysed using: (1) Liquidity Ratio, to measure JASWITA's ability 

to finance daily operations; (2) Solvency Ratio, to measure JASWITA's ability to 

pay its short-term and long-term obligations; and (3) Profitability Ratio, a 

measurement of JASWITA's ability to generate profits. In the results of this study, 

it was found that the financial performance of JASWITA Tour & Travel during the 

period of 2020-2021 was considered good in the Liquidity ratio, considered good 

for the company owners in the Solvency ratio, but considered not good in the 

Profitability ratio. 

Keywords: Financial Ratio, Liquidity, Solvency, Profitability, JASWITA 
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