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“It always seems impossible until it’s done. You can do it” 

- Unknown 

 

“Hardships often prepare ordinary people for an extraordinary destiny” 

- C.S Lewis 

 

“The secret of life is to fall seven times and to get up eight times” 

- From The Alchemist, by Paulo Coelho 

 

“Tomorrow is another day” 
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ABSTRAK 

 

Penurunan aktivitas secara signifikan yang disebabkan oleh penyebaran virus 

Covid-19 menyebabkan penyusutan tajam pada nilai ekonomi negara. Solusi yang 

dapat meningkatkan kesejahteraan negara adalah dengan melakukan kegiatan 

bisnis, salah satunya adalah kegiatan pameran. Aktivitas pameran diiringi dengan 

perkembangan teknologi meciptakan bentuk baru yaitu pameran virtual. PT 

Debindo Multi Adhiswasti menghadirkan produk engine system yaitu Virtual 

Exhibition Indonesia (VEI) sebagai inisiasi dan inovasi pelaksanaan pameran 

virtual. Sistem informasi yang diterapkan pada aktivitas pameran virtual 

dimaksudkan untuk mempermudah manajemen, prosedur dan penyebaran 

informasi serta meningkatkan efisiensi dan efektivitas dalam berjalannya kegiatan. 

Bentuk aktivitas pameran yang muncul kembali dan menjadi kegiatan penting 

dalam pertumbuhan ekonomi tentunya memberikan banyak kebingungan dalam 

pengoperasiannya, khususnya individu yang belum dapat beradaptasi dengan 

perkembangan teknologi. Oleh karena itu perlu dilakukan penelitian untuk 

mengetahui prosedur dan alur kegiatan pameran virtual guna memberikan informasi 

kepada pelaku pameran virtual. Langkah-langkah yang diterapkan dalam hal ini 

adalah meneliti mengenai komponen sistem informasi yaitu teknologi, prosedur, 

orang, data/informasi dan kendala yang kemungkinan dialami. Berlandaskan dari 

hasil penelitian dan kesimpulan pada penelitian ini, sistem informasi yang 

dirancang oleh Virtual Exhibition Indonesia (VEI) mencakup segala aktivitas 

pameran konvensional yang diimplementasikan ke dalam pameran virtual serta 

memberi kemudahan sehingga bentuk pameran melalui dukungan teknologi dapat 

memberikan pengalaman yang serupa dengan pameran tatap muka. 

Kata Kunci: MICE, Pameran, Pameran Virtual, Teknologi, Sistem Informasi. 
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ABSTRACT 

 

The spread of the COVID-19 virus significantly reduced activity, which resulted in 

a substantial drop in the nation's economic value. Conducting business operations, 

including exhibition activities, is one way to increase the welfare of the nation. With 

the advancement of technology, exhibits have taken on a new form: virtual 

exhibitions. As one of the innovators in the execution of virtual exhibitions, PT 

Debindo Multi Adhiswasti introduces the engine system product known as Virtual 

Exhibition Indonesia (VEI). The information system used for virtual exhibition 

activities aims to improve efficiency and effectiveness in conducting operations 

while simplifying administration, procedures, and information transmission. In 

terms of how it operates, the type of exhibition activity that reemerges and becomes 

a crucial activity in economic growth undoubtedly causes a lot of confusion, 

especially for people who have not been able to adjust to technology advancements. 

Therefore, in order to enlighten virtual exhibitors, study must be done to ascertain 

the protocols and workflow of exhibition operations. Examining the information 

system's elements—technology, procedures, people, data, and information—as well 

as any potential limits is the technique used in this case. Based on the findings of 

the research and the conclusions drawn in this study, Virtual Exhibition Indonesia 

(VEI) designed an information system that includes all conventional exhibition 

activities that are implemented into virtual exhibitions and offers convenience so 

that the exhibition form can, with the aid of technology, provide an experience that 

is comparable to a face-to-face exhibition. 

Keywords: MICE, Exhibition, Virtual Exhibition, Technology, Information 

System. 
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