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ABSTRAK 

 

 Penelitian ini bertujuan untuk meneliti dampak pandemic Covid 19 terhadap 
penurunan wedding event, dengan lokasi penelitian di The Hermitage A Tribute 
Portfolio Hotel Jakarta. Guna dapat meninjau kondisi dan pendapatan event 
wedding di hotel tersebut selama pandemi Covid 19. Penelitian yang digunakan 
oleh penulis ini dengan pendekatan kualitatif deskriptif, pengumpulan data yang 
dilakukam melalui wawancara, observasi, dan studi dokumentasi. Dapat terlihat 
bahwa dari beberapa data yang telah didapatkan oleh penulis dan beserta informasi 
– informasi berdasarkan wawancara yang dilakukan, hasil analisis akan 
menghasilkan pembahasan pada setiap aspek yang penulis munculkan di bagian 
fokus penelitian. Peneliti membahas mengenai kondisi hotel The Hermitage selama 
pandemi, dampak pandemi covid 19 terhadap pemasukan hotel dalam bisnis 
wedding event nya dan cara hotel dalam mengatasi situasi terkait pandemi covid 19 
pada saat wedding event. Penelitian yang di lakukan ini akan melibatkan antara 
peneliti dan narasumber secara langsung. Penelitian ini diharapkan dapat berguna 
dan dapat memberikan masukan bagi pihak hotel. Pada akhir bab penulis telah 
memberikan beberapa kesimpulan dan rekomendasi bagi The Hermitage A Tribute 
Portfolio Hotel Jakarta.  

Kata Kunci : Dampak Covid 19, Penurunan Wedding Event, The Hermitage 
Jakarta 
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ABSTRACT 

 

This study aims to examine the impact of the Covid 19 pandemic on the 
decline in wedding event, with the research location at The Hermitage A Tribute 
Portfolio Hotel Jakarta. In order to be able to review the conditions and income of 
the wedding event at the hotel during the Covid 19 pandemic. The research used by 
this author is a descriptive qualitative approach, data collection is carried out 
through interviews, observations, and documentation studies. It can be seen that 
from some of the data that has been obtained by the author and along with 
information based on interviews conducted, the results of the analysis will result in 
a discussion of every aspect that the author presents in the focus section of the 
research. Researchers discussed the condition of The Hermitage hotel during the 
pandemic, the impact of the COVID-19 pandemic on hotel income in its wedding 
event business and how the hotel handled the situation related to the COVID-19 
pandemic at the wedding event. This research will involve the researcher and the 
resource person directly. This research is expected to be useful and can provide 
input for the hotel. At the end of the chapter the author has provided some 
conclusions and recommendations for The Hermitage A Tribute Portfolio Hotel 
Jakarta. 

Keywords: Impact of Covid 19, Decrease in Wedding Event, The Hermitage 
Jakarta 
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