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ABSTRACT 

 

This research purposes to study which factor of motivation, whether the external or 
internal factor, that has a more significant impact on employee productivity.  The 
research is conducted in HORISON GREEN FOREST RESORT BANDUNG. 
Thus, the questionnaire is distributed to the employees of HORISON GREEN 
FOREST in F&B Department, specifically in Kampung Awi Restaurant. The 
quantitative method is implemented with descriptive analysis as the analytical tool. 
The obtained data is examined with multiple regression analysis using external and 
internal motivators as an independent variable and productivity as the dependent 
variable.  The literature review of the motivation theory is based on the William & 
Davis theory of motivation, which is developed from Herzberg's two factors theory. 
It explains that motivation has two different factors, external and internal factors. 
The research also reviews empirical research on how employee motivation is linked 
to employee productivity done by many practitioners and academics. 

Keywords: Employee, Motivation, Productivity, Impact, Human Resources 
Management



vii 
 

PREFACE 

Praise is for Allah SWT for the love and mercy that leads me to complete this final 

project in a timely manner. This final project THE IMPACT OF 

EMPLOYEE MOTIVATION ON EMPLOYEE PRODUCTIVITY IN THE 

GREEN FOREST RESORT BANDUNG .   The author would like to thank 

various parties who have provided supports and guidance on the process of 

finishing this final project, they are:  

1. Mr. Andar Danova L. Goeltom, S.Sos., M.Sc., as the Director of NHI 

Polytechnic Bandung . 

2. Mrs. Dr. ER. Ummi Kalsum, S.Sos., MM.Par., CHRMP as the Head of 

Academic Administration, and Student Affairs of Bandung Institute of 

Tourism. and Cooperation of Bandung NHI Polytechnic of Tourism. 

3. Mrs. Dr. Lien Maulina, S.Sos., M.Pd., CHE as the Head of Hospitality 

Department of Bandung NHI Polytechnic of Tourism.  

4. Mrs. Ita Maemunah, S.ST.Par, MM.Par., CHE as the Head of Hotel 

Administration Study Program. 

5. Mr. Pudin Saepudin, SST.Par., MPPar. as my Primary advisor, who always 

guides and leads the author throughout the completion of this final project. 

6. Mr. Drs. Dede Kuswandi, M. Hum. As my secondary advisor, who always 

support and advises the author with his suggestions and guidance to finish 

the project. 

7. All lecturers in the Bandung Institute of Tourism who had taught the author 

for these three semesters. . 



viii 
 

8. Mr Agung as the Food & Beverage Coordinator in the Horison Green Forest 

Resort Bandung 

I would like to give my gratitude to my family members who always give me an 

encouragement, love, and guidance during my study, my supportive parents, Mr. 

Widjayanto and Mrs. Piranti Diah and my loving brother, Bayu Aji Sulistomo. The 

utmost, my dearest friends, Riandi, Ghani, Kiki, Afifah who provided unending 

support and inspiration. 

As a student who still needs to learn, the author appreciates constructive criticism, 

suggestions, and advice for future reference. It is expected that this final project can 

be a good reference for all the readers. 

Bandung, September 2022 

 

Author 



ix 
 

TABLE OF CONTENTS 

VALIDATION SHEET ....................................................................................... II 

MOTTO ............................................................................................................... III 

ACKNOWLEDMENT ........................................................................................ IV 

STUDENT STATEMENT .................................................................................... V 

ABSTRACT ......................................................................................................... VI 

PREFACE ........................................................................................................... VII 

TABLE OF CONTENTS .................................................................................... IX 

LIST OF PICTURES .......................................................................................... XI 

LIST OF TABLES ............................................................................................. XII 

APPENDIX LIST ............................................................................................. XIII 

CHAPTER ONE INTRODUCTION ................................................................... 1 

A. Background Of the Study ............................................................................. 1 
B. Statement of The Problem ............................................................................ 6 
C. Objectives Of the Research .......................................................................... 6 
D. Benefit and Purpose of the Study ................................................................. 7 

CHAPTER TWO LITERATURE REVIEW AND THEORETICAL 
CONCEPT .............................................................................................................. 9 

A. Literature Review ......................................................................................... 9 
1. Human Resources Management ............................................................................ 9 
2. Employee Motivation ............................................................................................. 10 
3. Employee Productivity ........................................................................................... 20 
4. Correlation between Motivation and Productivity ......................................... 23 

B. Theoretical Concept ................................................................................... 26 

CHAPTER THREE  RESEARCH METHODOLOGY ................................... 27 

A. Research Approach .................................................................................... 27 
B. Object of the Research ............................................................................... 27 
C. Population And Sample ............................................................................. 28 
D. Data Collection Method ............................................................................. 28 
E. Definitive operation variable ..................................................................... 29 
F. Data Analysis ............................................................................................. 32 
G. Research Schedule ..................................................................................... 37 

CHAPTER 4  RESULTS AND DISCUSSION .................................................. 38 

A. Questionnaire Validity Test ....................................................................... 38 
B. Reliability Test ........................................................................................... 41 
C. Descriptive Analysis .................................................................................. 42 



x 
 

D. Multiple Regression Analysis on the Impact on Employee Motivation (X) 
and Employee Productivity (Y) ......................................................................... 57 
E. T Test ......................................................................................................... 58 
F. F Test .......................................................................................................... 59 
G. Determination Test ..................................................................................... 60 

CHAPTER 5  CONCLUCIONS AND RECOMMENDATIONS .................... 61 

A. Conclusions ................................................................................................ 61 
B. Recommendation........................................................................................ 62 

BIBLIOGRAPHY ................................................................................................ 67 

APPENDIX ........................................................................................................... 69 

 

 

 



xi 
 

LIST OF FIGURES

 

Figure                    Page 

1. DERIVATION OF MOTIVATION FACTORS ......................................................... 17 
2.   THEORITICAL CONCEPT ........................................................................................ 26 
 



xii 
 

LIST OF TABLES

   Table                                                                                                                                 Page 

       . 3 

 2  FACTORS OF PRODUCTIVITY .................................................................................. 4 
 3  MATRIX OPERATIONAL VARIABLE..................................................................... 30 
 4  ANALYZATION RANGE SCALE ............................................................................. 35 
 5 RESEARCH SCHEDULE ............................................................................................. 37 
 6  VALIDITY TEST FOR THE EXTERNAL MOTIVATION (X1) .............................. 38 
 7  VALIDITY TEST FOR THE INTERNAL MOTIVATION (X2) ............................... 39 
 8  VALIDITY TEST FOR THE EMPLOYEE PRODUCTIVITY (Y) ............................ 40 
 9  RELIABILITY TEST FOR THE EXTERNAL MOTIVATION (X1) ........................ 41 
 10  RELIABILITY TEST FOR THE INTERNAL MOTIVATION (X2) ....................... 41 
 11  RELIABILITY TEST FOR THE EMPLOYEE PRODUCTIVITY (Y) .................... 42 
 12  DESCRIPTIVE STATISTICS .................................................................................... 43 
 13  DESCRIPTIVE STATISTIC OF EXTERNAL MOTIVATION ............................... 43 
 14  DESCRIPTIVE STATISTIC OF INTERNAL MOTIVATION ................................ 48 
 15  MEAN VALUE OF EMPLOYEE PRODUCTIVITY ............................................... 52 
 16  MULTIPLE REGRESSION ANALYSIS .................................................................. 57 
 17  SIGNIFICANCE LEVEL ........................................................................................... 58 
 18  DETERMINATION COEFFICIENT ......................................................................... 60 

 

 



xiii 
 

APPENDIX LIST 

 
 1 Curriculum Vitae  

 2 Research Questionnaire  

 3 Respondent Answer  

 4 Letter of Research Permission  

 5 Research Completion Letter  

 6 Turnitin Result  

 7 Proofreading Results  

 8 Supervision Form 

 9 Standard Operating Procedures



67 
 

BIBLIOGRAPHY

 

Agus. (2018). PENGARUH MOTIVASI TERHADAP PRODUKTIVITAS KERJA 
KARYAWAN PADA PT. TELKOM , CABANG MAKASSAR. 47-67. 

Armstrong, M. (2012).  
London: Kogan Page. 

Barsulai, S. C., & Makopondo, R. O. (2019, March). THE EFFECT OF 
ORGANIZATIONAL CITIZENSHIP BEHAVIOR ON EMPLOYEE 
PRODUCTIVITY IN STAR RATED HOTELS IN KENYA. European Journal of 
Hospitality and Tourism Research, 7, 1-8. Retrieved 08 10, 2022, from 
https://www.eajournals.org/wp-content/uploads/The-Effect-of-Organizational-
Citizenship-Behavior-on-Employee-Productivity-in-star-rated-hotels-in-Kenya.pdf 

Bob, N. (2013). 1001 ways to energize employees. New York: Workman Publishing. 

Hartono, R., & Effendi. (2021, March). The Effect of Compensation and Motivation on 
Employee Performance with Job Satisfaction as Intervening Variables at Hotel XYZ, 
in Jakarta. Majalah Ilmiah Bijak, 18, 153-166. Retrieved June 10, 2022, from 
https://ojs.stiami.ac.id/index.php/bijak/article/view/1309/pdf 

Hasibuan, M. S. (2014). Manajemen Sumber Daya Manusia. Jakarta: Bumi Aksara. 

Mangkunegara, A. P. (2013). Manajemen Sumber Daya Manusia Perusahaan. Bandung: 
PT.Remaja Rosda Karya. 

Mardi. (2014). Sistem Informasi Akutansi . Bogor: PT.Remaja Rosdakarya. 

Masram, & Mu'ah. (2017). Manajemen Sumber Daya Manusia. Sidoarjo: Zifatama Publisher. 

Naa, G. (2021, August 31). Employee Motivation and its Effects on Employee Productivity/ 
Performance. Journal of Economics and Sustainable Development, 12, 99-108. doi: 
10.7176/JESD/12-16-11 

Olatunji, L., & Badmus, A. (2016). Motivation as a Determinant of Employees Productivity: 
A Study of Communication Network and Support Service Limited. Abuja Journal of 
Business and Managemen Sciences, V, 103-112. doi:10.13140/RG.2.2.15911.98723 

Priyono, & Marnis. (2008). Manajemen Sumber Daya Manusia. Sidoarjo: Zifatama 
Publisher. 

Radjab , E., & Jam'an, A. (2017). Metode Penelitian Bisnis. Makassar: LEMBAGA 
PERPUSTAKAAN DAN PENERBITAN UNIVERSITAS MUHAMMADIYAH 
MAKASSAR. 

Rismayadi, B. (2015, January). FAKTOR-FAKTOR YANG MEMPENGARUHI. Jurnal 
Manajemen & Bisnis Kreatif, I, 1-16. doi:DOI: 10.36805/manajemen.v1i1.53 

Robbins, S. P. (2003). Perilaku organisasi. Jakarta: Gramedia. 

Siagian, S. P. (2012). Teori Motivasi dan Aplikasinya. Jakarta: Rineka Cipta. 



68 
 

 

Siregar, S. (2017). Metode Penelitian Kuantitatif. Jakarta: KENCANA. 

Sugiyono. (2010). Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung: Alfabeta. 

Tangen, S. (2002). A theoretical foundation for productivity measurement and improvement 
of automatic assembly systems . 19-30. Retrieved from 
http://urn.kb.se/resolve?urn=urn:nbn:se:kth:diva-1546 

Wayne, S. J. (1999). The role of human capital, motivation and supervisor sponsorship in 
predicting career success.  

William, W. B., & Davis, K. (2003). Human Resources and Personnel Management. 
McGraw Hill. 


