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Absiraci

Numerous studies have been conducted on the interpretation and translation of English terms into ather languages. The purpose of this
sudy was to wlentify the adequate Indonesian equivalent terminology for hotel amemities, services, and Gcilities apphied in English and
the strategies wilized by both domestic and inernational hotel guests i undesstanding the equivalent terms i thesr native language,
Qualitative research methodelogy was used The subgects meluded 10 demeste guests from a 5-star hate], 10 domestic guests lom a 4-
star hotel, 5 intermatsonal guests from a 3130 hodel, and 2 hotel stall from a S-star batel, 3 2180 Trom a d-star Botel, and 1 stafl from a 3.
star hotel The findings demansitated that some of the Faglish temms commanly used in hotels had Indonesian equivalents, and sorme did
ol The imternational guesis sitategies were 1) sgarching in an online dictionary or a Google seasch, 2 asking people they met nearbwy
immediately, and 3} guessing the meaning, Domestic guests” strategies included: (a) asking other guests or hodel staff for clanfication;
and {B) guessing the meaning Future rescarch should overcome the limitations of this study, considering translations and linguistic norms
training strategies

Kevwords: terminology, equivalenis, translations, and strategics
L. Introduoction

It can be challengimg o find the Indonesian equivalent of English terms used i starred hotels in Indonesia. A term 15 defined as "the
desipnation of o conception. There are some requirements to a tenm: 10 musi be short, clear, easy to pronounce, and 1t must allow
derivations” While equivalence "can thus be seen as a subcategory of adequacy, el i, adequacy i the case of funclional constancy
Derween a zource and a target e (see Ahrens, 1994 p 70-73) Some domestic guests find it challenging to understand the English tering
sed to refer to hotel amenities, services, and facilities a3 written in restawrans, rooms, and other hotel areas This leads 1o prohlems that
lead 10 deceit and ':m:nrn::::_T—Tn'.-fr:'-cr, i order 1o splve the issues that already exist, it is crocial o comprehbencd
this, as a result, funher misunderstandings may be minimized The English terms are globally used in international hotels, and their
equivalences are locally used in each country where translation and cross-cultural adaptation take place {Pennington, 2004, Alnahdi et al |
2020 Papadakis et al | 2022). Foreign tourists coming to Indonesia encounter difficulty understanding some Indoncesian terms, such as
those used at the hotel; this might be doe to an unfamiliar interpretation of the native language (Wray et al., 2006), {Mic Fhlannchadha &
Hickey, 2018). In some hotels, an Indonesian term is used, for example, "kamar kecil,” for public wilets or restrooms; therefore, some
inernatienal guests may not easily find the walet they are looking fir Howewver, when an Enghish tenm such as “water closet” (W.C. L
‘restrooms, of “lodel” s displaved, they may Tind i1 easy Ow the condrary, some domestic guesis staving at 4- o S-star hotels may find i
difficult to wiwbersiand zome of the English terms used at the hotels The researcher compares othes studies with this reseasch ta leasn more
ahout translatson, interpretatinn, and the strafegies used in overcoming the difficulties wnderstanding Fnglish or other language
terminology because studies on fully related literature reviews in English hogel werminology are care The majority of the literatire studies
the researcher cites in this research are closelv related 1o the language theories of translation, interpretation, linguistics, and culture that
the researcher provides in this research, despite differences in the study setfings

Previous rescarch has been done related 1o English translations of terms such a3 a multilingual terminology for indusirial and craft sectors
{Santamariz-Pércz & Martinez-Egida, 2003); they show that corpora are an essential too] used in the preparation of any ierminological work
that later becomes the database for fundamental texiual data, relating 0 both ferminologecal extraction and the recovery of usage coniexds,
{Dmirova & Dicheva, 1998) diseuss terminology leaming, The value of foreign language skills i the toursm industry bas been studied by
{Leslie & Russell, 2006). A compuier tnimslator as a help to understanding meaning terms of English and other lengeages 15 svestigeted at
English class by (Akmoewna & Koanstovna, 20050 (Olever et al |, 2021). and as the power of language and translation o exercise meanung
(Logemann & Piekkari, 2005} (Krapivking, 2018} dizosses sight ranskaton in training interpeeters and Iranslators and suggests it he
impariant in teaching the iranslation method  Cross-language Mhenatic analysis in tourism and hosgitalite research where Tnst i transkation
can take place is analyred by (Fsfehani & Walters 2018) (Savogie, 2019} investigates the equivalence and ranzlatability of Indonesian terms
{Ciross et al | 2003, Ma et al, 2016 investigate English needs and academic study in the hotel industey The awareness of interns and the
attitude of hotel employees are topics covered in (Suehwongsuwan & Momnian, 2020) Translation is introduced as an intemal process within
thematic analysis and is regarded as a pan of the terative process of thematic analysis inthe research model by Vasheghani Farahani & Armiri
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2019 This model provedes teaching hilingusal (English and Persian) and cross-language researchers with a practical, epistersologically
soumed, methododogically soumsd, and ethecally sound matomale for the tming of translaton thematic anadvses using ermmaelogy on ranslabon
performance. {Murenmah et al, 2014) contrasts natrve and non-nabive English {Indomesian) speakers i translation and adaptatson where o
grovnded theory ina language other than English was used. The use of ebectronic information resources 1o solve cultural ranslation problems
i explaned in detal by (Olalla-Soler, 2018). Kane, {2021) mvestigates interpretation a5 one of the solutions (o the lnguage bamdary using
Google Translate as a part of machme transkation and teachmg tramslation, which = closely relevant to this research in investigatimg strisegies
for translating or mierpreting hotel werms, (Celik & Oxcan, 2003) propose teaching translation and interpretaton (Txahm, 2001) examines how
forgign medical graduates engage with common language and medical lerminology i an English for Specific Purposes (EST) course and
determines whetler they are aware that patients and medical professionals may have different nterpretations of perceplions of rmedical
terminology (Asmin, 2014} investigates the Foglish hotel terminalogy used Ty the hotel front desk emplovees, Iat only in the contmaication
between guests and hotel front office stafl when utilizing the Frglish ferms used at the hotel witho employing the ranskation of the Iocal
terms. Rahayu (2017) sudied the Faglish terms wsed in tourism places and hatels to determine the native cormespondences to the English
terms and the wounsts' strategwes for comprehending the native langusge terms. Leormimg strabegres for overcomimg problems mo foregm
lomguage kearmmg and teaching have been discussed by Mogller & Cotalano (20151, snd (Skehan, nd 1. The gaps in the previous research lie
il the subjects' knowledge of interpretation, tronslation, snd equrvalences. Additonally, there is a Inthe cesearch on how intermational guests
comprehend Indonezian botel termmology as well as data on how Indonesian guests understand Enghsh termimedogy. this study trees o £l
those gaps. Additenally, the researcher conducted interviews with hodel guests to learm about their understanding sirsegres. The findings of
this research will show Teld examples of equivalences of English terms wsed in native language (Indonesian) and strategies used n
overcoming lerminslogy problerms s will contribute 10 language teaching and edocation, the hospitality industry, and other industries where
Figlish iz uzed as a foreen language There are some sirategies used by English-speaking and non-Faghsh users to undesstand Fnglish and
Tndonesian terms used at the hatels

When these are wsed in other subjects other than hotel terms, the researcher believes they can be applicable Fos this reason, this research
was aimed at Tinding the answers o the following research questions;

I What were the English terms for hotel amenitics, services, and facilities and their Indonesian equivalents?

2. What were the strategies utilized by the imdernational guests in understanding the Indonesian terms for hotel amenities, services,
and facilines?

3 What were the strategies utilized by the domestic guests in understanding the Fnglish terms for hotel amenities, services, and
Facilitmes™

To answer the cuestions, this research was comducted o idemify FEoglish hotel terminology and their Tndonesian equivalents, as well as
the strategies discovered by Tinte] guests

2 Metliod
2 1 Research Design

This research used gualitative deseriptive analvsis to gain a deeper understanding of the complexity of translation, interpretation, and
terminology equivalence. This method was used by conducting direet interviews with hotel staff and international and domestic guests
located in Bandung, Indonesia (the capital city of West Java)

(= ] ‘

The research design 15 shown in this fizure.

Diata Corllection
Chmlitative
-
Drata ﬁl‘iﬂ]'_-.'ﬁiﬁ
Chservation
Subjects | v
-Howels |

Frpure 1. Research design

The figure shows how this research was planned to use o gqualitative approach to sccomplish s purpose i collection wis conducted
by questioming hotel stoff and guests after mformation had ongmally been gathered through observation. Data was gathered, analyzed,
and research findings were produced and are ready for discussion,
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Sulject Claracteristics

Adier the researcher assessed the accessibility of the hotel guests”sonveniences, the resgarcher chose 10 domestic guests who were staving
at & S-star hotel, and 10 demestic guests were staving at a 4-star hotel. 3 memational guests were staying ot o 3-star hotel, as were 2 hotel
sl ot o S-star hoetel, 3 hotel stall ol o d-star hotel, and 1 hote] stafT at a 3-star hotel. They served as the subjects of this 2017
research These 20 domestic guests, who served as the subsects, were from different provinees m Indonesia. Two of them were couples
froam the capital ity of Indonesia, while the odher two were couples from Middle Tava The remamng 16 were domestic single guests lrom
variows West Java regions. The hotel stalT members thal were chosen had been emploved there for more than two vears each The five
imermaticaal guesis came from vanons nations Two of them were Amencan couples, the other two were Furopean couples, and the Tasi
one was froan Japan The reason 10 domestic guests # the S-star holel were chosen was because it was considered that they were familiar
wills the equivalence of Tndonesian terms for the intermational hotel erminology that was regularly wsed and exposed st the amenifies,
services, and facilities of the 3-star hatels. On the other hand, based on their knowledge of hotel terminology and exposure to amenities,
services, and facilities offered by hotels with ratings lower than five stars, the remaining |0 demestic guests were selected from d-star
hotels, The international guests at the 3-star hotel were picked to see their understanding of the hatel terminology wsed because they were
mere exposed to the Indonesian hedel terminology than those at the 4- or S-star hotels that vsed Enghsh words, 1t should be emphasized
that this research wirs g continuation of the researcher's earlier work, which looked imto the English terms used in hotels and tourism
places {see Rahayu, (20073 Due 1o the limited exposure of English terminslogy used at tounism places, the emphasiz of this research was
exclusively on hotel terms and holel guests” stralegies

Method af Data Calleciion

Refose the data was collected from the subjects of this study, the researcher had observed the loci of the research fo see the passibility off
getting 1he data of this research from the subjects Several factors, inclisding e accessibality of the location and the amount of both
domestic amd international guests staving at the hotels, played a role in the decizion t use the hotels as the location 1t should be noted that
the majority of the data on amenities, services, and facilities were ohserved by the researcher on the ground and acquired from hodel staff
meimhers. A dictionary and a Google search were then used to double-check the acquired data. Some of the terms wsed, particularly fior
amemnities, were comparable fo those at 4- and 5-star hotels, even though the hodel was only rated 3 stars. Howewver, [ndonesian
terminology predominated in the languwage. This approach was conducted because all hotel staft were quite familiar with the names for the
hotel's amenites, services, and facilites, so they knew exactly what the Enghsh terms meant o their own language. Each guest was
iMerviewed 1o get miormation abowt the strategies they wsed. The key interview questions were about their Gamiliarity with the terms for
amenities, serveces, and faciliies used in holels, 2z well as whether they had irouble understanding (he terms and ultimately
inissmdersiood them Due 1o their need for privacy while staving at the botels, only a limited quantity of information regarding amenifies,
services, and facilities was gathered Tram the guests. However, both domestic and international goests pravided all of the infarmation on
Twww b deal with strategies for wisderstanding the hatel termz The inferviewing technique used with international guest subjects was
different from that used with domestic subjects hecause of their varied cultural backgrounds The researcher remotely observed the
imernational guesis ahead of time (0 ascertain their comfor and availability for the interview The demestic guests, on the other hand,
were from the same nation as the researcher, therefore there were no obsiscles regarding how they were interviewed

Dhata Analysis

All the supplementary informaticn was gathered, and only those that matched the objectives of the research questions were chosen. Then
the data were grouped mto separaie, classified groups to be analyzed o find the answer to the research questions. The majority of the
information on holel amenities, services, and facilines terminclogy was sequired from hodel 23l and the researcher then doukle-checked
it by ahserving and making notes Trom what they had observed and learmed inthe Geld The rerms for amenities, services, and facilities as
well &= their translations into each language were then grouped and analyzed Some of the termimology used for hotel amenities, services,
and facilities, as well as their translations, were plainly visible For example, a tiny metal boand attached to the wall said “Swinmming Poal’
with "Kolam Renang” & the translation underneath i, which was readily vizible A hilingual English and Indonesian hodel guide was also
provided in each room. Following this, the information was gathered and examined to determing an adequate translation The guests’
sirategics for understanding the hotel terms used for amenities, services, and facilities in both English and Indenesian were noted and then
analyzed thoroughly

J. Resalts
11 Howel English Yerms and Their Equwivalents in Indoresian
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Table | Hotel English terms and their equivalents in Indonesian

Hotel English Terms Equivalents in Indonesian  Haotel English  Fguivalents in Indonesian
Terms

Amenities box Rootak fasilitis Housekeeping Tata graha

Access M kses Housekeeper Penata graha

Air conditiomer Penyejuk Udara Late check out Terlambat keluar kamar

Administration charge  Biava admirstoasi Late check in Terlambat masuk kamar

Aorrival Kedatangan Laundry service Pelayaman cucan'penaiy
auraae koper Laundry bag Boamntongr cucisn

Red Ranjang/kasur Parking Tempat parkir

Bellboy Pembawa koper Pallaway Bantal

Booking Pesanan Poolsude bur Bar pmeer kolam renang

Breakfast Sarapan Rate Tanf

Butler Kepala peleyvan Beceptiomst Penerima tamuTese psuns

Cart Keretnitrol koper Rzlax Cheur koLirsl sants

Catering service Lavanan katering Restaurant Tempat makan'Restoran

Check list Daftar pemerikssan Foom attendant Pelayvan kamar

Chiller Pendmgim Mon-Smokimg Tidakboleh merokok

Complimentary Giratis/bebas buava Shower gel Sabun mands jel

Connecting rmoom Kamar yang digabung Sink wasialel]

Concigrge Penjaga pintu Shippers Sanedal capi

Cover charpe Bigya tambehan Supervisor Pengawas

Mol ronem Ruangan dobel Tizsue Tnll Tisu gulung

Mranger #one Fona halaya Torwel Handuk

Lhessert Makusnan penutup Trash bim Tempat sumpakh

Dyinner Makan malam Troley Trali

Escalitor Tangea berjalon Wish basm Telepon pembangun tidur

Funess centre Fuang kebugaran Wireless socess Akses mirkabel

Giift shop Toko oleh-oleh Welcome Selarnat datang

Table 1 shows a list of hotel English amenity, service, and Gscility termz and their equivalents in Indonesian, compaled from information
provided by hotel stadf and the researcher

1 2 Hegels English Terms Whick e nod Hove Eguivalents in Tndanesian
Table 2. Hatel English ferms which do not have eguivalemts in Tndonesian

Hatel Emglish  Terms in Indoosesian Hutel Emglish  Terms in Indomesian
lerms T Terms ;

Bamguet Bangketf Andrenvin Festrval Festrval

Brochures Brosur Fromt CHiee Front Cffice {pronounced as “FO°)

Burger Burger (ias Cias (pronounced as “(as’)

Barbegue Barbekyu Fotel Huotel

Baar Bar Hotel Manager Manaper Hotel

Bank Bank {pronounced as *Bang’]  Hostel Hostel

Cabaret Kabarel House keeper House Keeper

Closel Klosel Information {desk)  {meja) Informazi

Cafetana Bontetara lee machine Mesin es

Cashier b asir Timen [.imen

Caviar Foavia Taft T.af

Cheque Cek Shampon Sampo

Chef Sel Sofa Sofa

Chocoluge Corkelu St {roem ) {kamar)= it

Coffis koopi Single (room) { kamar) Simgel

Credit {card) {kartuj Eredit Spa Spa

Corndor kooridor Tissue Thssue

Curry kary Teller Teler

Computer Komputer Telephone Telefon

Maeluxe {room) (Kamar) deluxe Walel parking Parkir Valel

Tty managg Dty marnaer Y¥ir YiT

Table 2 listz the Fnglish terms vuzed in haiels that do sot have Tndonesian equivalemts

i3 .ﬁ'r.l'.'..ln'-::_g.'rr.v [ ivead By ifee Hlowsd ooty

The following strategies were emploved by the infernational otel guests staving at a 3-star hotel
I, Searching in an online dictionary or a Google search
X Asking people they met nearbw immediately
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3 Groessing the meaning

The strategies emploved by domestic guests staving at 4- and 5-star hotels
I Asking other guests or hotel siaff for clarification
2. Guessing the meaning,

4. Diiscussion

The English hatel terms used and their Indonesian equivalents

Since intermational hofels adbere 1o the global sandard of operating procedures, which employs the English language everywhere, il may
be clallenging 1o find the equivalent wosds for hotel terms in languages other than Foglish Tn contrast, domestic hotels thar are not Nive-
star hotels use the local rerms for some hotel amenities, services, and facilities, as in Indonesia Thoe o the fact that there is a glohal
standard operating procedure, the erminologies for hotel amenities, services, and facilities that were eollected from the locations were
found as they were, with no intention of changing the terms used. In addition, the rescarcher thinks that because the English hotel terms
and their Indonesian translations have been in wse in the hotels for such a long time, they have been translated in accordance with
linguistic conventions, translation standards, and hotel standard operating procedures To begin with the theoretical implications, the
resulis of this rescarch have condributed to the existing literature mainly about translation, interpeeiation, and language equivalence
methods  (see, Molina & Hurtado, 2002, Kaoller, 1995). The techniques of translation such as borrowing, calgue, literal tramslation,
adaptation, and others will not be discussed inthis paper due to the focus of this research being mamnly on eguevalence. Therefore, only
the equivalence technigue will be relevant in order 1o analyze the data acguired. The research findings show that there are English hoel
ferms thal have equivalenis in the Indonesian language However, there are some Fnglish terms that do ol have equivalenis in
Indanesian, therefose, the Faglish tenms required some language adoplion and ahsorplion through spelling adjusiments, and the results
were then pronounced . in Indonesian, a3 shown in tahle 2 This language sdoption of cowrse needs some cultural Backgroamd and the
language rules of each nation {Waeraas, 2020} In relation 1o the appropriate wse of hotel terminelogy in the local tongue, not all English
terms were accurately translated into Indonesian. For instance, the word ‘haggage, as it appears in Table |, is translated as “koper” or
"kopos”, both of which are widely used in Indonesian. In Indonesian, the word “baggage” can also be translated as ‘bagasi’, which denodes
‘vehicle bageage. This is the phrase that 1= most commonly wsed, bt "cart, which is translated as “kereta’, has a few other meanings and is
mare frequently used to refier 10 ‘a train or a rail trensportation. However, in normal Indonesian comverzation, the phrase " Troli Koper® 15
maore usually wsed o denote a "baggape trolley” than a “cart.” Another example s "housckeeping,” also known as "tata graha” in
Indonesan. Unbhke “howsekeeping’, *houwsekeeper” (penatagraha) when referming to emplovees who are responsible for mainiaining the
Totels rownns, building, garden, and ather surrounds, the Indosesian term Petugas kebersilan’ is mare usually used than “housekeeper” o
{peratagrala in Indonesia) Ciher dlustrations: The term air conditiones, in table | s rranslated as “penvejuk ruaingan”, despite the fact that
the prevalent ferm is AC (the abbreviagtion for air conditoner, which is pronounced ase) in Tndonesian The term Tanguet, which is
translabed as banket, is more comimon than “Andrawina’, and the term “huffer” in Table 2 is translated as buffer, ot the Indonesian tecm
‘prasmanan’ is maore commanly used for “baffet” (Vo Tale, pd nd -hh Those terms imply that, despite adherence to the principles of
translation, individuals frequently employ those terms in the same contexts in which they hear them used in everyday speech. The
rescarcher believes that moest of the English hodel terms in Tahles | and 2 were franslated into Indonesian based on the iranslation
procedures as described in Pedoman Umum Pembentukan [stilah (General Guidance for Developing Terminology) by the Commitice for
[ndonesean Language Development (Mo Title, p.5-6 nd-a) "like dalam hahasa Indonesia atau bahasa serumpun tdak ditemukan isalah
vang tepat, maka bahasa Asing dapat dijadikan sumber penistilehan Indonesia Istilah baru dapet dibenmuk dengan jalan meneemahksn,
menverap, dan memverap sekaliges menerjemahkan izilah asing, Demi kemsdahan pengaliban antarhatasa dan keperfuan masa depan,
pemazukan =lilah asing, vang bersifal aiernassonal, melalui peoses penverapan dapal dipertimbangkan tka salab saiu syaral atae lebib
vang Derikat i dipenahi® Which means I in Tndonesian or @ affiliated language there is no appropriate term, then foreign Tanguages
cain be u=ed & a source of Tndonesian terminology Mew terms can be formed by translating, absorhing, and at the same time translating,
foreign terms. The case of transfer hetween language and futwre needs means that the income from foreign terms, which is international,
through the absorption process can he considered if one ar more of the following requirements are fUlfilled. Additionally, there is a
regulation that all written forms in Indonesian at public places are arranged as follows: " Tulisan dalam hahasa Indonesia di tempat wmwm
diatur sehagai berikwi. Bahasa vang digunakan di tempat umum, seperti pada papan mama,papan petunjuk, kain rentang, dan papan iklan,
adalah kahaza Indonesia yvang haik h.l'r.r-' Tirfe, p.A nd.-b) which means the language used on hillboards, signboards, banners,
and advemising hoards 15 the approprniate and proper form of Indonesin,

The mternational hotel guest's siratepies.

Since the imternational guests stymne m indonesion otels were obywwusly unfamihar with the Indonesin terms used at the 3-star botels,
the forewrn gwests looked tor ways o get through ther uncerimnty. Due to the Enghsh terminoelemy's wdoption end abscrpion it
[ndonesian, when the ferms in Takle X were used at the 3-atar hotels, intermational guests could guess their meaning Based an how close
the spellings appeared. For example, "Kasir-Cashier,! "Coffee-Kopi,' "Compater-Komputer,” and "Shampoo-Sampo’ When oo one was
present and they were having proilems comprehending Indonesian hotel terms, they looked up the definitions on Google Dictionary. The
majority of subjects directly asked somehody about the intended meaning Even though some of them found it difficult to find the right
person wha undersiood English. The vast majority of participants questioned someone directly what they thought it meant. Despite the
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fact that for soane of them, it was challenging to locate the ideal English-speaking individual MNearly all of the subjets in this study relied
on therr best judgment o determine the meaning when they lacked the tme to use Google and were hesitint to ask smyvone unless i wos
an emergency, such as when they required directions. However, some of the interntional guests had a small language problem when they
saw the word "sodo” in the hotel restaurant. This term desenibes o classic. traditonal Indonesian soup composed of broth, meat, and some
turreps and garmished wath celery and Mmed sovbeans. Many of the restaurant meals, whether they were western or local, were uncovered
due o the subjects’ privaey. In contrast, international guests did not have sy magor issues with some hotels local weems due 1o their
familianity with what they saw For example, fempat sampah’ for dust bin®, kelam renang” for “swamming pool’. They might think that all
hotel terms were the same in every hotel

Minmestic hotel guest’s stralegies

The majority of domestic guesis staving in the 4- and 3-star hotels were already Tariliar with some of the amenities, service, sl Tacility
terms Consequently, they had litde trouble understanding the hotel's terms in English. They guessed the meaning when dealing with the
English hotel terms Some domestic guests encountered these examples if they were familiar with the terms “butler and “concierge, Tt
when they first heard about them, they were not familiar with the ferms. However, the meaning of "hutler” and "concierge” might be
inferred by the guests hased on their own perceptions once the job descoptions were explaned. Asking directly o other hotel guests or
Aall, who surely spoke [Indonesian, was an addinonal tactie. According to the researcher's observations, domestic guests who stived of the
4. and S-star hatels had hide difficulty comprehending the English words 1o describe amenities, services, and facilities. This could be a
resull of their familiarity with the terms used at the hatel. On the other hand, they directly questioned hotel staff when they were having
trouhle wnderstanding the service terms. Tnlernational guests encountered a similar problem when trving o understand Indonesian terms
wsed in 3-star hotels Some guests were ahle i ovescome this by asking hotel 22l members questions while oflers did so by comsulling, a
Google dictionary Other differences in this research emphasize how the subjects employed strategies they spontanecusly o
unintentionally discovered on the sites 1o understand the hotel terminelogy used in hoth English and Mheir native Indonesian To profect
the guests' privacy, the researcher ahserved from a distance how Both domestic and foreign guests used their strategies o comprehend the
hostel terms. Inorder to collect data directly from the two research subjects and cross-reference it with ohservations, an inferview with
each subject was conducted It was challenging to persuade the guests that the interview was for the purpose of this research. Eventually,
some information and data pertaining to the strategies emploved by the research subjects could be sttarmed . However, further mvestigation
imter hotel gueests’ strategies was nol possible because 11 was vilal (o preserve the privacy of the guests. However, one of the differences
from other research is that this research stresses how the subjects of this research, both anternational and domestic hotel guests,
comprehend the terms used at the hotel for amenities, services, and faciliies. It should be emphazized that the differences between the
prior research (zee Rahayvu, 2007) and this research are in the subjects and the hotels, as the resgarch loci remain the same, bul this
research excluded tourist destinations Similar research Nindings have been found on the strategies emploved by the hotel guests who
sgrved as e atudy's subjects Te appears that there are o new guests’ strategies for understanding hatel tenms. However, the hotel terms
collected are different, as discussed previously This is one of the research's limitations, as it prevented the collection of additional data
sources due o the small number of subjects. Another issue i3 that efficiency caused the scope of the investigation's hotel partion o be
limited in terms of both quantity and location, The length of the investigation was limited as well. Finally, due fo hotel policies that
prohibited the researcher from entering private spaces like the kitchen and guest rooms, the scope of the hotel terms observed was
restricted to some amenities, services, and facilitses. It should be noted that 0 was challenging 1o iverview foreign hotel guests for this
sudy. 1 required some thought, meluding the appropriate timing, comiorts, cultural context, and patience. The same crrcumstances apply
when choosing domestic hotel guests, Consequently, the stirategies collected from hotel gueesis were so limited that the results of their
srategies could mol be further udied. The arength of this research s that 1 was conducted on the ground, allowing for a comparison of
the researchis findings with relevant Meovetical underpinmngs. The results of this research on English hotel terms ane consistent with the
previews resgarch (Mo Tide, pd ad-h | Rahayu, 2007) and consisient wse of terminology  {see MacDlonald e al | 200197 On the other
Tand, thiz research offers thearetical and practical implications for linguists, Fnglish fior Foreign Tanguage Teachers, language cender
adminisirators, and the minisiey of fowsm (Ahrens, 1994, Baker & Baier, 2000 Trimiea, 2008} This research, like others, has shown
actual evidence of field methods for understanding the meaning of English terminologies as suggested by Gasion et al § 2008), Tate et al |
(2016), and Naidoo (2016). The exposure to different languages, which alzo includes language leaming expericnces and strategics to
cmploy, s extremely bencficial to language users in this context, which includes ivternational and demestic hotel guests As a result,
language users will eventually be able o wnderstand the foreign tongue with trme and practice {Hashemi & Fadavi, 2001 5], (Mufoz, 2003,
p.348) states that “the importance of this sector for economigs, ogether with the specificity of the translation problems imvelved and the
number of mistakes encountered in ranslaed versions, highlight the urgent need for the inclusion of this seet of specialized translation in
uriversity training programs and_ therefore, For proger skills o be gained. This qualification and expertise will lead 1o 3 real improvement
ins the interlingual and inferculiural communication between locals and foretgners, especially in praomotional tourist texis, along with a
steady improvement of the coumtry's image, Tn the comext of feaching, leaming strategies, and terminology, hoth language teachers and
siudents meed time 1o perform these tasks (Thmitrova & Dicheva, [998), Powell, 2004, Tasimbang & Kinajil, 2004, Chen et al | 2011;
Antia & Tanna, 20016, Barr et al, 2002, Hawking, 2008, Pawdak, 2021 Discovering new trends in appeoaches and techniques for
translating amd determining equivalents of other languages is necessary (Grif & Owford, 2014, Stepanova, 2017). Additionally, finding
current guest strategies will require more research because there is not much literature on hedel guests' strategies for understanding hotel
terms im other languages
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& Conelusion

The English terms to describe amenities, services, and facilities used in hotels and their Indonesian equivalents have heen usefully
revealed by this research. The strategies emploved by both domestic and mtemationg] hotel guests have provided some evidence of the
events occurmng n sctual language comtexts. The hmiations of this study might not stop other researchers from carrving ot similar
research i the Tuture, In contrast, this study suggests thal Tuture usage of Enghsh erminelogy thal has been translated into other
languages should be based on the linguistic and cultural norms of each nation for ease of vse and comprebension. 11 s vital 1o receive
training and put translation techniques imto practice
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