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HeUOaQ SXheUOaQ <heO@VWS-baQdXQg.ac.Ld>

InYiWaWiRn WR UeYieZ fRU JRXUnal Rf ReWailing and CRnVXmeU SeUYiceV
1 meVVage

HaUU\ TLPPeUPaQV <em@ediWRUialmaQageU.cRm> FUi, Ma\ 7, 2021 aW 10:14 PM
ReSl\-TR: HaUU\ TimmeUmaQV <jUcVediWRU@\ahRR.cRm>
TR: HeUlaQ SXheUlaQ <hel@VWS-baQdXQg.ac.id>

MaQXVcUiSW NXmbeU: JJRC-D-21-00926 

EffecW Rf CXVWRmeU IQYRlYemeQW RQ CR-cUeaWiRQ Rf SeUYiceV: A MRdeUaWed MediaWiRQ MRdel 

DeaU DU. SXheUlaQ,   

I ZRXld like WR iQYiWe \RX WR UeYieZ Whe abRYe UefeUeQced maQXVcUiSW  , aV I belieYe iW fallV ZiWhiQ \RXU e[SeUWiVe aQd
iQWeUeVW. The abVWUacW fRU WhiV maQXVcUiSW iV iQclXded belRZ.

YRX VhRXld WUeaW WhiV iQYiWaWiRQ, Whe maQXVcUiSW aQd \RXU UeYieZ aV cRQfideQWial. YRX mXVW QRW VhaUe \RXU UeYieZ RU
iQfRUmaWiRQ abRXW Whe UeYieZ SURceVV ZiWh aQ\RQe ZiWhRXW Whe agUeemeQW Rf Whe ediWRUV aQd aXWhRUV iQYRlYed, eYeQ
afWeU SXblicaWiRQ. ThiV alVR aSSlieV WR RWheU UeYieZeUV' "cRmmeQWV WR aXWhRU" Zhich aUe VhaUed ZiWh \RX RQ deciViRQ
(aQd Yice YeUVa).     

PleaVe UeVSRQd WR WhiV iQYiWaWiRQ aW \RXU eaUlieVW RSSRUWXQiW\.

If \RX ZRXld like WR UeYieZ WhiV SaSeU, SleaVe click WhiV liQk: 
hWWSV://ZZZ.ediWRUialmaQageU.cRm/jjUc/l.aVS?i=137966&l=ST15127C   

If \RX haYe a cRQflicW Rf iQWeUeVW RU dR QRW ZiVh WR UeYieZ WhiV SaSeU, SleaVe click WhiV liQk: 
hWWSV://ZZZ.ediWRUialmaQageU.cRm/jjUc/l.aVS?i=137967&l=7DAOD00V

If \RX decliQe WR UeYieZ I ZRXld aSSUeciaWe \RXU VXggeVWiRQV fRU alWeUQaWe UeYieZeUV.   

If, fRU aQ\ UeaVRQ, Whe abRYe liQkV dR QRW ZRUk, SleaVe lRg iQ aV a UeYieZeU aW hWWSV://ZZZ.ediWRUialmaQageU.cRm/jjUc/

SiQce Wimel\ UeYieZV aUe Rf XWmRVW imSRUWaQce WR aXWhRUV, I ZRXld aSSUeciaWe UeceiYiQg \RXU UeYieZ ZiWhiQ 21 da\V Rf
acceSWiQg WhiV iQYiWaWiRQ.
OQce \RX VXbmiWWed \RXU UeYieZ, \RX Zill UeceiYe a QRWificaWiRQ fURm ElVeYieU'V UeYieZeU UecRgQiWiRQ SlaWfRUm, Zhich
SURYideV \RX ZiWh a liQk WR \RXU "M\ ElVeYieU ReYieZV" SUiYaWe SURfile Sage. YRX caQ cRllecW \RXU UeYieZ ceUWificaWeV,
ediWRU UecRgQiWiRQ aV Zell aV diVcRXQWV fRU ElVeYieU VeUYiceV fURm \RXU SURfile Sage

I hRSe \RX Zill be able WR UeYieZ WhiV maQXVcUiSW.
ThaQk \RX iQ adYaQce fRU \RXU cRQWUibXWiRQ aQd Wime.

AV a UeYieZeU \RX aUe eQWiWled WR cRmSlimeQWaU\ acceVV WR UefeUeQceV, abVWUacWV, aQd fXll-We[W aUWicleV RQ ScieQceDiUecW
aQd ScRSXV fRU 30 da\V. FXll deWailV RQ hRZ WR claim \RXU acceVV Yia ReYieZeU HXb (UeYieZeUhXb.elVeYieU.cRm) Zill be
SURYided XSRQ \RXU acceSWaQce Rf WhiV iQYiWaWiRQ WR UeYieZ.

PleaVe YiViW Whe ElVeYieU ReYieZeU HXb (UeYieZeUhXb.elVeYieU.cRm) WR maQage all \RXU UefeUeeiQg acWiYiWieV fRU WhiV aQd
RWheU ElVeYieU jRXUQalV RQ EdiWRUial MaQageU.

KiQd UegaUdV,   

HaUU\ TimmeUmaQV 

EdiWRU-iQ-Chief   

JRXUQal Rf ReWailiQg aQd CRQVXmeU SeUYiceV

AbVWUacW:

https://www.editorialmanager.com/jjrc/l.asp?i=137966&l=ST15127C
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http://reviewerhub.elsevier.com/
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The VWXd\ e[SlRUed Whe iQflXeQce Rf cXVWRmeU iQYRlYemeQW RQ cR-cUeaWiRQ diUecWl\ aQd iQdiUecWl\ WhURXgh WhUee
cXVWRmeU eQgagemeQW dimeQViRQV, Qamel\ ideQWificaWiRQ, iQWeUacWiRQ, aQd abVRUSWiRQ fURm leQV Rf cXVWRmeU-dRmiQaQW
lRgic aQd VWimXlXV-RUgaQiVm-UeVSRQVe fUameZRUk. DaWa ZeUe cRllecWed fURm 211 ChiQeVe VeUYice cXVWRmeUV iQ HRQg
KRQg. ReVXlWV Rf IBM SPSS PROCESS mRdelV VhRZed WhaW cXVWRmeU iQYRlYemeQW iQflXeQced cR-cUeaWiRQ diUecWl\ aQd
iQdiUecWl\ WhURXgh abVRUSWiRQ aQd iQWeUacWiRQ, bXW QRW ideQWificaWiRQ. CXVWRmeU iQYRlYemeQW ZaV fRXQd WR e[eUW a gUeaWeU
imSacW RQ cR-cUeaWiRQ Rf VeUYiceV fRU WhRVe ZiWh a high UaWheU WhaQ lRZ UelaWiRQ RUieQWaWiRQ. ImSlicaWiRQV Rf Whe VWXd\ aUe
giYeQ.   

*****
PleaVe alVR QRWe WhaW aXWhRUV haYe beeQ iQYiWed WR cRQYeUW WheiU VXSSlemeQWaU\ maWeUial iQWR a DaWa iQ BUief aUWicle (a
daWa deVcUiSWiRQ aUWicle). YRX ma\ QRWice WhiV chaQge alRQgVide Whe UeYiVed maQXVcUiSW. YRX dR QRW Qeed WR UeYieZ WhiV
bXW ma\ Qeed WR lRRk aW Whe fileV iQ RUdeU WR cRQfiUm WhaW aQ\ VXSSRUWiQg iQfRUmaWiRQ \RX UeTXeVWed iV SUeVeQW WheUe.

MRUe iQfRUmaWiRQ aQd VXSSRUW

FAQ: HRZ dR I UeVSRQd WR aQ iQYiWaWiRQ WR UeYieZ iQ EdiWRUial MaQageU?
hWWSV://VeUYice.elVeYieU.cRm/aSS/aQVZeUV/deWail/a_id/28524/VXSSRUWhXb/SXbliVhiQg/

YRX Zill fiQd gXidaQce aQd VXSSRUW RQ UeYieZiQg, aV Zell aV iQfRUmaWiRQ iQclXdiQg deWailV Rf hRZ ElVeYieU UecRgQiVeV
UeYieZeUV, RQ ElVeYieU'V ReYieZeU HXb: hWWSV://ZZZ.elVeYieU.cRm/UeYieZeUV

FAQ: HRZ caQ I UeVeW a fRUgRWWeQ SaVVZRUd?
        hWWSV://VeUYice.elVeYieU.cRm/aSS/aQVZeUV/deWail/a_id/28452/VXSSRUWhXb/SXbliVhiQg/kZ/ediWRUial+maQageU/

FRU fXUWheU aVViVWaQce, SleaVe YiViW RXU cXVWRmeU VeUYice ViWe: hWWSV://VeUYice.elVeYieU.cRm/aSS/hRme/VXSSRUWhXb/
SXbliVhiQg/. HeUe \RX caQ VeaUch fRU VRlXWiRQV RQ a UaQge Rf WRSicV, fiQd aQVZeUV WR fUeTXeQWl\ aVked TXeVWiRQV, aQd
leaUQ mRUe abRXW EdiWRUial MaQageU Yia iQWeUacWiYe WXWRUialV. YRX caQ alVR Walk 24/7 WR RXU cXVWRmeU VXSSRUW Weam b\
ShRQe aQd 24/7 b\ liYe chaW aQd email.

__________________________________________________
IQ cRmSliaQce ZiWh daWa SURWecWiRQ UegXlaWiRQV, \RX ma\ UeTXeVW WhaW Ze UemRYe \RXU SeUVRQal UegiVWUaWiRQ deWailV aW
aQ\ Wime.  (UVe Whe fRllRZiQg URL: hWWSV://ZZZ.ediWRUialmaQageU.cRm/jjUc/lRgiQ.aVS?a=U). PleaVe cRQWacW Whe
SXblicaWiRQ Rffice if \RX haYe aQ\ TXeVWiRQV.

https://service.elsevier.com/app/answers/detail/a_id/28524/supporthub/publishing/
https://www.elsevier.com/reviewers
https://service.elsevier.com/app/answers/detail/a_id/28452/supporthub/publishing/kw/editorial+manager/
https://service.elsevier.com/app/home/supporthub/publishing/
https://www.editorialmanager.com/jjrc/login.asp?a=r
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Herlan Suherlan <hel@stp-bandung.ac.id>

ReYieZ fRU JRXUnal Rf ReWailing and CRnVXmeU SeUYiceV - ne[W VWeSV
1 PeVVage

Journal of Retailing and Consumer Services <eP@ediWRUiaOPaQageU.cRP> SaW, Ma\ 8, 2021 aW 8:22 PM
ReSO\-TR: JRXUQaO Rf ReWaiOiQg aQd CRQVXPeU SeUYiceV <jUcVediWRU@\ahRR.cRP>
TR: HeUOaQ SXheUOaQ <heO@VWS-baQdXQg.ac.id>

*ThiV iV aQ aXWRPaWed PeVVage.* 

MaQXVcUiSW NXPbeU:͟ JJRC-D-21-00926
EffecW Rf CXVWRPeU IQYROYePeQW RQ CR-cUeaWiRQ Rf SeUYiceV: A MRdeUaWed MediaWiRQ MRdeO

DeaU DU. SXheUOaQ,

ThaQk \RX fRU agUeeiQg WR UeYieZ Whe abRYe UefeUeQced PaQXVcUiSW.

TiPeO\ UeYieZV aUe Rf XWPRVW iPSRUWaQce WR aXWhRUV, WheUefRUe I ZRXOd be gUaWefXO if \RX ZRXOd SOeaVe VXbPiW \RXU
UeYieZ b\ Ma\ 29, 2021.

͟POeaVe Uead Whe fROORZiQg iQVWUXcWiRQV caUefXOO\ befRUe VWaUWiQg \RXU eYaOXaWiRQ:

hWWSV://ZZZ.eOVeYieU.cRP/UeYieZeUV/hRZ-WR-cRQdXcW-a-UeYieZ

POeaVe aOVR QRWe WheVe iPSRUWaQW eWhicaO gXideOiQeV aOO UeYieZeUV aUe aVked WR fROORZ:

* YRX VhRXOd WUeaW Whe PaQXVcUiSW aQd \RXU UeYieZ aV cRQfideQWiaO. YRX PXVW QRW VhaUe \RXU UeYieZ RU iQfRUPaWiRQ
abRXW Whe UeYieZ SURceVV ZiWh aQ\RQe ZiWhRXW Whe agUeePeQW Rf Whe ediWRUV aQd aXWhRUV iQYROYed, eYeQ afWeU
SXbOicaWiRQ. ThiV aOVR aSSOieV WR RWheU UeYieZeUV' "cRPPeQWV WR aXWhRU" Zhich aUe VhaUed ZiWh \RX RQ deciViRQ (aQd
Yice YeUVa).

* If \RX VXVSecW SOagiaUiVP, fUaXd RU haYe RWheU eWhicaO cRQceUQV, SOeaVe UaiVe \RXU VXVSiciRQV ZiWh Whe ediWRU,
SURYidiQg aV PXch deWaiO aV SRVVibOe.

* AQ\ VXggeVWiRQ \RX Pake WhaW Whe aXWhRU iQcOXde ciWaWiRQV WR \RXU (RU \RXU aVVRciaWeV') ZRUk PXVW be fRU geQXiQe
VcieQWific UeaVRQV aQd QRW ZiWh Whe iQWeQWiRQ Rf iQcUeaViQg \RXU ciWaWiRQ cRXQWV RU eQhaQciQg Whe YiVibiOiW\ Rf \RXU ZRUk
(RU WhRVe Rf \RXU aVVRciaWeV).

TR YieZ Whe PaQXVcUiSW, SOeaVe cOick heUe: hWWSV://ZZZ.ediWRUiaOPaQageU.cRP/jjUc/O.aVS?i=138074&O=1PNMT3VL.

WheQ \RX aUe Uead\ WR VXbPiW \RXU UeYieZ, \RX Pa\ acceVV Whe VXbPiVViRQ UecRUd heUe hWWSV://ZZZ.ediWRUiaOPaQageU.
cRP/jjUc/O.aVS?i=138075&O=FIVERGT8. POeaVe cOick RQ Whe "SXbPiW RecRPPeQdaWiRQ" OiQk WR eQWeU \RXU cRPPeQWV.

If, fRU aQ\ UeaVRQ, Whe abRYe OiQk dReV QRW ZRUk, SOeaVe ORg iQ aV a UeYieZeU aW hWWSV://ZZZ.ediWRUiaOPaQageU.cRP/jjUc/.

AV a UeYieZeU \RX aUe eQWiWOed WR cRPSOiPeQWaU\ acceVV WR ScieQceDiUecW aQd ScRSXV. ThiV 30-da\ acceVV caQ be
acWiYaWed iQ Whe [ReZaUdV] VecWiRQ Rf \RXU SURfiOe iQ ReYieZeU HXb (UeYieZeUhXb.eOVeYieU.cRP) aQd \RX haYe Vi[
PRQWhV WR acWiYaWe iW.

POeaVe YiViW Whe EOVeYieU ReYieZeU HXb (UeYieZeUhXb.eOVeYieU.cRP) WR PaQage aOO \RXU UefeUeeiQg acWiYiWieV fRU WhiV aQd
RWheU EOVeYieU jRXUQaOV RQ EdiWRUiaO MaQageU.

I ORRk fRUZaUd WR UeceiYiQg \RXU UeYieZ VRRQ.

ThaQk \RX iQ adYaQce fRU \RXU cRQWUibXWiRQ aQd WiPe.

KiQd RegaUdV,

HaUU\ TiPPeUPaQV
EdiWRU-iQ-Chief
JRXUQaO Rf ReWaiOiQg aQd CRQVXPeU SeUYiceV

https://www.elsevier.com/reviewers/how-to-conduct-a-review
https://www.editorialmanager.com/jjrc/l.asp?i=138074&l=1PNMT3VL
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MRUe iQfRUPaWiRQ aQd VXSSRUW
FAQ: HRZ caQ I VXbPiW P\ UeYieZ iQ EdiWRUiaO MaQageU?

hWWSV://VeUYice.eOVeYieU.cRP/aSS/aQVZeUV/deWaiO/a_id/28465/VXSSRUWhXb/SXbOiVhiQg/ 

YRX ZiOO fiQd gXidaQce aQd VXSSRUW RQ UeYieZiQg, aV ZeOO aV iQfRUPaWiRQ iQcOXdiQg deWaiOV Rf hRZ EOVeYieU UecRgQiVeV
UeYieZeUV, RQ EOVeYieU'V ReYieZeU HXb: hWWSV://ZZZ.eOVeYieU.cRP/UeYieZeUV 
FAQ: HRZ caQ I UeVeW a fRUgRWWeQ SaVVZRUd?
        hWWSV://VeUYice.eOVeYieU.cRP/aSS/aQVZeUV/deWaiO/a_id/28452/VXSSRUWhXb/SXbOiVhiQg/kZ/ediWRUiaO+PaQageU/

FRU fXUWheU aVViVWaQce, SOeaVe YiViW RXU cXVWRPeU VeUYice ViWe: hWWSV://VeUYice.eOVeYieU.cRP/aSS/hRPe/VXSSRUWhXb/
SXbOiVhiQg/. HeUe \RX caQ VeaUch fRU VROXWiRQV RQ a UaQge Rf WRSicV, fiQd aQVZeUV WR fUeTXeQWO\ aVked TXeVWiRQV, aQd
OeaUQ PRUe abRXW EdiWRUiaO MaQageU Yia iQWeUacWiYe WXWRUiaOV. YRX caQ aOVR WaOk 24/7 WR RXU cXVWRPeU VXSSRUW WeaP b\
ShRQe aQd 24/7 b\ OiYe chaW aQd ePaiO.

__________________________________________________
IQ cRPSOiaQce ZiWh daWa SURWecWiRQ UegXOaWiRQV, \RX Pa\ UeTXeVW WhaW Ze UePRYe \RXU SeUVRQaO UegiVWUaWiRQ deWaiOV aW
aQ\ WiPe.  (UVe Whe fROORZiQg URL: hWWSV://ZZZ.ediWRUiaOPaQageU.cRP/jjUc/ORgiQ.aVS?a=U). POeaVe cRQWacW Whe
SXbOicaWiRQ Rffice if \RX haYe aQ\ TXeVWiRQV.
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HeUOaQ SXKeUOaQ <KeO@VWS-baQdXQJ.ac.Ld>

ThaQk \RX fRU UeYieZiQg fRU JRXUQal Rf ReWailiQg aQd CRQVXPeU SeUYiceV
1 meVVage

JRXUQaO RI ReWaLOLQJ aQd CRQVXPeU SeUYLceV <em@ediWoUialmanageU.com> TXe, Ma\ 18, 2021 aW 7:50 PM
ReSl\-To: JoXUnal of ReWailing and ConVXmeU SeUYiceV <jUcVediWoU@\ahoo.com>
To: HeUlan SXheUlan <hel@VWS-bandXng.ac.id>

ManXVcUiSW NXmbeU: JJRC-D-21-00926

EffecW of CXVWomeU InYolYemenW on Co-cUeaWion of SeUYiceV: A ModeUaWed MediaWion Model 

DeaU DU. SXheUlan, 

Thank \oX foU UeYieZing Whe aboYe UefeUenced manXVcUiSW. I gUeaWl\ aSSUeciaWe \oXU conWUibXWion and Wime, Zhich noW
onl\ aVViVWed me in Ueaching m\ deciVion, bXW alVo enableV Whe aXWhoU(V) Wo diVVeminaWe WheiU ZoUk aW Whe higheVW
SoVVible TXaliW\. WiWhoXW Whe dedicaWion of UeYieZeUV like \oX, iW ZoXld be imSoVVible Wo manage an efficienW SeeU
UeYieZ SUoceVV and mainWain Whe high VWandaUdV neceVVaU\ foU a VXcceVVfXl joXUnal.   

YoX Zill VhoUWl\ UeceiYe a noWificaWion fUom ElVeYieU'V UeYieZeU UecogniWion SlaWfoUm, Zhich SUoYideV \oX ZiWh a link Wo
\oXU "M\ ElVeYieU ReYieZV" SUiYaWe SUofile Sage, ceUWificaWeV, ediWoU UecogniWion aV Zell aV diVcoXnWV foU ElVeYieU
VeUYiceV.

I hoSe WhaW \oX Zill conVideU JoXUnal of ReWailing and ConVXmeU SeUYiceV aV a SoWenWial joXUnal foU \oXU oZn
VXbmiVVionV in Whe fXWXUe.

AV a Woken of aSSUeciaWion, Ze ZoXld like Wo SUoYide \oX ZiWh a UeYieZ UecogniWion ceUWificaWe on ElVeYieU ReYieZeU HXb
(UeYieZeUhXb.elVeYieU.com). ThUoXgh Whe ElVeYieU ReYieZeU HXb, \oX can alVo keeS WUack of all \oXU UeYieZing
acWiYiWieV foU WhiV and oWheU ElVeYieU joXUnalV on EdiWoUial ManageU.

If \oX haYe noW \eW acWiYaWed \oXU 30 da\ comSlimenWaU\ acceVV Wo ScienceDiUecW and ScoSXV, \oX can VWill do Vo Yia
Whe [ReZaUdV] VecWion of \oXU SUofile in ReYieZeU HXb (UeYieZeUhXb.elVeYieU.com).
YoX can alZa\V claim \oXU 30-da\ acceVV SeUiod laWeU, hoZeYeU, SleaVe be aZaUe WhaW Whe acceVV link Zill e[SiUe Vi[
monWhV afWeU \oX haYe acceSWed Wo UeYieZ.

Kind UegaUdV,   

HaUU\ TimmeUmanV 

EdiWoU-in-Chief 

JoXUnal of ReWailing and ConVXmeU SeUYiceV   

MoUe infoUmaWion and VXSSoUW

YoX Zill find gXidance and VXSSoUW on UeYieZing, aV Zell aV infoUmaWion inclXding deWailV of hoZ ElVeYieU UecogniVeV
UeYieZeUV, on ElVeYieU'V ReYieZeU HXb: hWWSV://ZZZ.elVeYieU.com/UeYieZeUV

FAQ: HoZ can I UeVeW a foUgoWWen SaVVZoUd?
        hWWSV://VeUYice.elVeYieU.com/aSS/anVZeUV/deWail/a_id/28452/VXSSoUWhXb/SXbliVhing/kZ/ediWoUial+manageU/

FoU fXUWheU aVViVWance, SleaVe YiViW oXU cXVWomeU VeUYice ViWe: hWWSV://VeUYice.elVeYieU.com/aSS/home/VXSSoUWhXb/
SXbliVhing/. HeUe \oX can VeaUch foU VolXWionV on a Uange of WoSicV, find anVZeUV Wo fUeTXenWl\ aVked TXeVWionV, and
leaUn moUe aboXW EdiWoUial ManageU Yia inWeUacWiYe WXWoUialV. YoX can alVo Walk 24/7 Wo oXU cXVWomeU VXSSoUW Weam b\
Shone and 24/7 b\ liYe chaW and email.

__________________________________________________
In comSliance ZiWh daWa SUoWecWion UegXlaWionV, \oX ma\ UeTXeVW WhaW Ze UemoYe \oXU SeUVonal UegiVWUaWion deWailV aW
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an\ Wime.  (UVe Whe folloZing URL: hWWSV://ZZZ.ediWoUialmanageU.com/jjUc/login.aVS?a=U). PleaVe conWacW Whe
SXblicaWion office if \oX haYe an\ TXeVWionV.

https://www.editorialmanager.com/jjrc/login.asp?a=r
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HeUOaQ SXheUOaQ <heO@VWS-baQdXQg.ac.Ld>

InYiWaWiRn WR UeYieZ fRU JRXUnal Rf ReWailing and CRnVXmeU SeUYiceV
1 PeVVage

HaUU\ TLPPeUPaQV <eP@ediWRUiaOPaQageU.cRP> FUi, NRY 4, 2022 aW 11:33 AM
ReSO\-TR: HaUU\ TiPPeUPaQV <jUcVediWRU@\ahRR.cRP>
TR: HeUOaQ SXheUOaQ <heO@VWS-baQdXQg.ac.id>

MaQXVcUiSW NXPbeU: JJRC-D-22-02641 

WhaW IV Whe IPSacW Rf WiOdOife RQ HRWeO CXVWRPeU SaWiVfacWiRQ? FiQdiQgV fURP Big SRciaO DaWa UViQg CXVWRPeUV
SegPeQWaWiRQ Rf HRWeOV iQ AXVWUaOia 

DeaU DU. SXheUOaQ,   

I ZRXOd OiNe WR iQYiWe \RX WR UeYieZ Whe abRYe UefeUeQced PaQXVcUiSW  , aV I beOieYe iW faOOV ZiWhiQ \RXU e[SeUWiVe aQd
iQWeUeVW. The abVWUacW fRU WhiV PaQXVcUiSW iV iQcOXded beORZ.

YRX VhRXOd WUeaW WhiV iQYiWaWiRQ, Whe PaQXVcUiSW aQd \RXU UeYieZ aV cRQfideQWiaO. YRX PXVW QRW VhaUe \RXU UeYieZ RU
iQfRUPaWiRQ abRXW Whe UeYieZ SURceVV ZiWh aQ\RQe ZiWhRXW Whe agUeePeQW Rf Whe ediWRUV aQd aXWhRUV iQYROYed, eYeQ
afWeU SXbOicaWiRQ. ThiV aOVR aSSOieV WR RWheU UeYieZeUV' "cRPPeQWV WR aXWhRU" Zhich aUe VhaUed ZiWh \RX RQ deciViRQ
(aQd Yice YeUVa).     

POeaVe UeVSRQd WR WhiV iQYiWaWiRQ aW \RXU eaUOieVW RSSRUWXQiW\.

If \RX ZRXOd OiNe WR UeYieZ WhiV SaSeU, SOeaVe cOicN WhiV OiQN: 
hWWSV://ZZZ.ediWRUiaOPaQageU.cRP/jjUc/O.aVS?i=285700&O=GMVZLZKV   

If \RX haYe a cRQfOicW Rf iQWeUeVW RU dR QRW ZiVh WR UeYieZ WhiV SaSeU, SOeaVe cOicN WhiV OiQN: 
hWWSV://ZZZ.ediWRUiaOPaQageU.cRP/jjUc/O.aVS?i=285701&O=6JIE2NXU

If \RX decOiQe WR UeYieZ I ZRXOd aSSUeciaWe \RXU VXggeVWiRQV fRU aOWeUQaWe UeYieZeUV.   

If, fRU aQ\ UeaVRQ, Whe abRYe OiQNV dR QRW ZRUN, SOeaVe ORg iQ aV a UeYieZeU aW hWWSV://ZZZ.ediWRUiaOPaQageU.cRP/jjUc/

SiQce WiPeO\ UeYieZV aUe Rf XWPRVW iPSRUWaQce WR aXWhRUV, I ZRXOd aSSUeciaWe UeceiYiQg \RXU UeYieZ ZiWhiQ 14 da\V Rf
acceSWiQg WhiV iQYiWaWiRQ.
OQce \RX VXbPiWWed \RXU UeYieZ, \RX ZiOO UeceiYe a QRWificaWiRQ fURP EOVeYieU'V UeYieZeU UecRgQiWiRQ SOaWfRUP, Zhich
SURYideV \RX ZiWh a OiQN WR \RXU "M\ EOVeYieU ReYieZV" SUiYaWe SURfiOe Sage. YRX caQ cROOecW \RXU UeYieZ ceUWificaWeV,
ediWRU UecRgQiWiRQ aV ZeOO aV diVcRXQWV fRU EOVeYieU VeUYiceV fURP \RXU SURfiOe Sage

I hRSe \RX ZiOO be abOe WR UeYieZ WhiV PaQXVcUiSW.
ThaQN \RX iQ adYaQce fRU \RXU cRQWUibXWiRQ aQd WiPe.

AV a UeYieZeU \RX aUe eQWiWOed WR cRPSOiPeQWaU\ acceVV WR UefeUeQceV, abVWUacWV, aQd fXOO-We[W aUWicOeV RQ ScieQceDiUecW
aQd ScRSXV fRU 30 da\V. FXOO deWaiOV RQ hRZ WR cOaiP \RXU acceVV Yia ReYieZeU HXb (UeYieZeUhXb.eOVeYieU.cRP) ZiOO be
SURYided XSRQ \RXU acceSWaQce Rf WhiV iQYiWaWiRQ WR UeYieZ.

POeaVe YiViW Whe EOVeYieU ReYieZeU HXb (UeYieZeUhXb.eOVeYieU.cRP) WR PaQage aOO \RXU UefeUeeiQg acWiYiWieV fRU WhiV aQd
RWheU EOVeYieU jRXUQaOV RQ EdiWRUiaO MaQageU.

KiQd UegaUdV,   

HaUU\ TiPPeUPaQV 

EdiWRU-iQ-Chief   

JRXUQaO Rf ReWaiOiQg aQd CRQVXPeU SeUYiceV

https://www.editorialmanager.com/jjrc/l.asp?i=285700&l=GMVZLZKV
https://www.editorialmanager.com/jjrc/l.asp?i=285701&l=6JIE2NXU
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AbVWUacW:

The SRSXOaUiW\ Rf ZiOdOife-iQWeUacWiRQ WRXUiVP iV gURZiQg aOO aURXQd Whe ZRUOd. TRXUiVWV' eQcRXQWeUV ZiWh ZiOdOife haYe
VSaZQed a ZiOdOife WRXUiVP bXViQeVV. AOWhRXgh WheUe haYe beeQ PaQ\ VWXdieV RQ cXVWRPeU VegPeQWaWiRQ iQ e-
cRPPeUce, WhiV iVVXe iV faiUO\ XQe[SORUed XViQg big VRciaO daWa iQ Whe ZiOdOife WRXUiVP bXViQeVV. IQ addiWiRQ, WheUe iV a
OacN Rf VWXdieV WR iQYeVWigaWe Whe iPSacW Rf ZiOdOife RQ hRWeO cXVWRPeU VaWiVfacWiRQ XViQg big VRciaO daWa. TheUefRUe, iW iV
iPSRUWaQW WR SURYide QeZ VegPeQWaWiRQ aSSURacheV WR UeYeaO hRZ ZiOdOife caQ haYe aQ iPSacW RQ cXVWRPeU
VaWiVfacWiRQ. ThiV VWXd\, WheUefRUe, SUeVeQWV a QeZ aSSURach WR cXVWRPeU VegPeQWaWiRQ XViQg big VRciaO daWa WR
iQYeVWigaWe Whe iPSacW Rf ZiOdOife RQ hRWeO cXVWRPeU VaWiVfacWiRQ. The SURSRVed aSSURach iV deYeORSed XViQg We[W
PiQiQg, feaWXUe VeOecWiRQ, cOXVWeUiQg aQd UegUeVViRQ WechQiTXeV. We XVe SeOf-OUgaQi]iQg MaS (SOM) fRU daWa
VegPeQWaWiRQ fURP QXPeUicaO UaWiQgV, We[W PiQiQg fRU Whe aQaO\ViV Rf RQOiQe
cXVWRPeUV¶ UeYieZV (We[WXaO daWa), aQd ANFIS (AdaSWiYe NeXUR-FX]]\ IQfeUeQce S\VWeP) WechQiTXe fRU SUedicWiQg
cXVWRPeUV' VaWiVfacWiRQ ZiWh Whe hRWeOV¶ VeUYice TXaOiW\. K-NeaUeVW NeighbRUV aOgRUiWhP iV XVed fRU PiVViQg YaOXeV
iPSXWaWiRQ iQ Whe cROOecWed daWa. We fRcXV RQ Whe daWa cROOecWed fURP hRWeOV iQ AXVWUaOia iQ VRciaO QeWZRUNiQg ViWeV.
TRWaOO\, 5227 RQOiQe cXVWRPeUV¶ UeYieZV iQ Whe fRUPV Rf QXPeUicaO aQd We[WXaO daWa aUe cROOecWed aQd aQaO\]ed b\ Whe
SURSRVed aSSURach. The UeVXOWV UeYeaOed WhaW ZiOdOife caQ VigQificaQWO\ iPSacW cXVWRPeUV' VaWiVfacWiRQ ZiWh hRWeOV.
CXVWRPeUV ZiWh hRWeOV VXUURXQded b\ ZiOdOife UeYeaO higheU VaWiVfacWiRQ OeYeOV. The UeVXOWV Rf WhiV VWXd\ aUe diVcXVVed
aQd UeVeaUch iPSOicaWiRQV aUe SURYided fRU fXWXUe VWXd\.   

*****

MRUe iQfRUPaWiRQ aQd VXSSRUW

FAQ: HRZ dR I UeVSRQd WR aQ iQYiWaWiRQ WR UeYieZ iQ EdiWRUiaO MaQageU?
hWWSV://VeUYice.eOVeYieU.cRP/aSS/aQVZeUV/deWaiO/a_id/28524/VXSSRUWhXb/SXbOiVhiQg/

YRX ZiOO fiQd gXidaQce aQd VXSSRUW RQ UeYieZiQg, aV ZeOO aV iQfRUPaWiRQ iQcOXdiQg deWaiOV Rf hRZ EOVeYieU UecRgQiVeV
UeYieZeUV, RQ EOVeYieU'V ReYieZeU HXb: hWWSV://ZZZ.eOVeYieU.cRP/UeYieZeUV

FAQ: HRZ caQ I UeVeW a fRUgRWWeQ SaVVZRUd?
        hWWSV://VeUYice.eOVeYieU.cRP/aSS/aQVZeUV/deWaiO/a_id/28452/VXSSRUWhXb/SXbOiVhiQg/NZ/ediWRUiaO+PaQageU/

FRU fXUWheU aVViVWaQce, SOeaVe YiViW RXU cXVWRPeU VeUYice ViWe: hWWSV://VeUYice.eOVeYieU.cRP/aSS/hRPe/VXSSRUWhXb/
SXbOiVhiQg/. HeUe \RX caQ VeaUch fRU VROXWiRQV RQ a UaQge Rf WRSicV, fiQd aQVZeUV WR fUeTXeQWO\ aVNed TXeVWiRQV, aQd
OeaUQ PRUe abRXW EdiWRUiaO MaQageU Yia iQWeUacWiYe WXWRUiaOV. YRX caQ aOVR WaON 24/7 WR RXU cXVWRPeU VXSSRUW WeaP b\
ShRQe aQd 24/7 b\ OiYe chaW aQd ePaiO.

__________________________________________________
IQ cRPSOiaQce ZiWh daWa SURWecWiRQ UegXOaWiRQV, \RX Pa\ UeTXeVW WhaW Ze UePRYe \RXU SeUVRQaO UegiVWUaWiRQ deWaiOV aW
aQ\ WiPe.  (UVe Whe fROORZiQg URL: hWWSV://ZZZ.ediWRUiaOPaQageU.cRP/jjUc/ORgiQ.aVS?a=U). POeaVe cRQWacW Whe
SXbOicaWiRQ Rffice if \RX haYe aQ\ TXeVWiRQV.
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HeUOaQ SXKeUOaQ <KeO@VWS-baQdXQJ.ac.Ld>

ReYieZ fRU JRXUnal Rf ReWailing and CRnVXmeU SeUYiceV - dXe VRRn
1 meVVage

JRXUQaO RI ReWaLOLQJ aQd CRQVXPeU SeUYLceV <em@ediWRUialmaQageU.cRm> SXQ, NRY 13, 2022 aW 12:59 PM
ReSl\-TR: JRXUQal Rf ReWailiQg aQd CRQVXmeU SeUYiceV <jUcVediWRU@\ahRR.cRm>
TR: HeUlaQ SXheUlaQ <hel@VWS-baQdXQg.ac.id>

*ThiV iV aQ aXWRmaWed meVVage.*

MaQXVcUiSW NXmbeU: JJRC-D-22-02641
 WhaW IV Whe ImSacW Rf Wildlife RQ HRWel CXVWRmeU SaWiVfacWiRQ? FiQdiQgV fURm Big SRcial DaWa UViQg CXVWRmeUV
SegmeQWaWiRQ Rf HRWelV iQ AXVWUalia

DeaU DU. SXheUlaQ,

YRX kiQdl\ agUeed WR UeYieZ Whe abRYe UefeUeQced maQXVcUiSW RQ NRY 04, 2022. ThiV meVVage iV WR UemiQd \RX WhaW
\RXU UeYieZ iV dXe b\ NRY 18, 2022.      

TR YieZ Whe maQXVcUiSW, SleaVe click heUe: hWWSV://ZZZ.ediWRUialmaQageU.cRm/jjUc/l.aVS?i=287857&l=MKZCQZHC.  

WheQ \RX aUe Uead\ WR VXbmiW \RXU UeYieZ, \RX ma\ acceVV Whe VXbmiVViRQ UecRUd heUe hWWSV://ZZZ.ediWRUialmaQageU.
cRm/jjUc/l.aVS?i=287861&l=LESCP6TJ. PleaVe click RQ Whe "SXbmiW RecRmmeQdaWiRQ" liQk WR eQWeU \RXU cRmmeQWV.    

If, fRU aQ\ UeaVRQ, Whe abRYe liQk dReV QRW ZRUk, SleaVe lRg iQ aV a UeYieZeU aW hWWSV://ZZZ.ediWRUialmaQageU.
cRm/JJRC/.

SiQce Wimel\ UeYieZV aUe Rf XWmRVW imSRUWaQce WR aXWhRUV, Ze lRRk fRUZaUd WR UeceiYiQg \RXU UeYieZ VRRQ. If \RXU
UeYieZ Zill be dela\ed fRU aQ\ UeaVRQ, SleaVe leW XV kQRZ.    

ThaQk \RX iQ adYaQce fRU \RXU cRQWUibXWiRQ aQd Wime.

KiQd UegaUdV,

JRXUQal Rf ReWailiQg aQd CRQVXmeU SeUYiceV

MRUe iQfRUmaWiRQ aQd VXSSRUW:

YRX Zill fiQd gXidaQce aQd VXSSRUW RQ UeYieZiQg, aV Zell aV iQfRUmaWiRQ iQclXdiQg deWailV Rf hRZ ElVeYieU UecRgQiVeV
UeYieZeUV, RQ ElVeYieU'V ReYieZeU HXb: hWWSV://ZZZ.elVeYieU.cRm/UeYieZeUV

FAQ: HRZ caQ I UeVeW a fRUgRWWeQ SaVVZRUd?
        hWWSV://VeUYice.elVeYieU.cRm/aSS/aQVZeUV/deWail/a_id/28452/VXSSRUWhXb/SXbliVhiQg/kZ/ediWRUial+maQageU/

FRU fXUWheU aVViVWaQce, SleaVe YiViW RXU cXVWRmeU VeUYice ViWe: hWWSV://VeUYice.elVeYieU.cRm/aSS/hRme/VXSSRUWhXb/
SXbliVhiQg/. HeUe \RX caQ VeaUch fRU VRlXWiRQV RQ a UaQge Rf WRSicV, fiQd aQVZeUV WR fUeTXeQWl\ aVked TXeVWiRQV, aQd
leaUQ mRUe abRXW EdiWRUial MaQageU Yia iQWeUacWiYe WXWRUialV. YRX caQ alVR Walk 24/7 WR RXU cXVWRmeU VXSSRUW Weam b\
ShRQe aQd 24/7 b\ liYe chaW aQd email.

__________________________________________________
IQ cRmSliaQce ZiWh daWa SURWecWiRQ UegXlaWiRQV, \RX ma\ UeTXeVW WhaW Ze UemRYe \RXU SeUVRQal UegiVWUaWiRQ deWailV aW
aQ\ Wime.  (UVe Whe fRllRZiQg URL: hWWSV://ZZZ.ediWRUialmaQageU.cRm/JJRC/lRgiQ.aVS?a=U). PleaVe cRQWacW Whe
SXblicaWiRQ Rffice if \RX haYe aQ\ TXeVWiRQV.
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HeUOaQ SXKeUOaQ <KeO@VWS-baQdXQJ.ac.Ld>

ReYieZ fRU JRXUnal Rf ReWailing and CRnVXmeU SeUYiceV - manXVcUiSW UeYiViRn
deciViRn
1 PeVVage

JRXUQaO RI ReWaLOLQJ aQd CRQVXPeU SeUYLceV <eP@ediWRUiaOPaQageU.cRP> Wed, NRY 23, 2022 aW 3:24 PM
ReSO\-TR: JRXUQaO Rf ReWaiOiQg aQd CRQVXPeU SeUYiceV <jUcVediWRU@\ahRR.cRP>
TR: HeUOaQ SXheUOaQ <heO@VWS-baQdXQg.ac.id>

MaQXVcUiSW NXPbeU: JJRC-D-22-02641
WhaW IV Whe IPSacW Rf WiOdOife RQ HRWeO CXVWRPeU SaWiVfacWiRQ? FiQdiQgV fURP Big SRciaO DaWa UViQg CXVWRPeUV
SegPeQWaWiRQ Rf HRWeOV iQ AXVWUaOia

DeaU DU. SXheUOaQ,

ThaQk \RX fRU UeYieZiQg Whe abRYe UefeUeQced PaQXVcUiSW. WiWh \RXU heOS, I haYe Ueached a UeYiVe deciViRQ RQ WhiV
PaQXVcUiSW͟.

The aQRQ\PiVed cRPPeQWV WR aXWhRU, fURP aOO UeYieZeUV, aUe iQcOXded beORZ. YRX caQ aOVR acceVV WhiV iQfRUPaWiRQ b\
ORggiQg iQWR EdiWRUiaO MaQageU aV a UeYieZeU.

ThaQk \RX fRU \RXU cRQWUibXWiRQ aQd WiPe iQ UeYieZiQg WhiV PaQXVcUiSW, Zhich QRW RQO\ aVViVWed Pe iQ UeachiQg P\
deciViRQ, bXW aOVR eQabOeV Whe aXWhRU(V) WR diVVePiQaWe WheiU ZRUk aW Whe higheVW SRVVibOe TXaOiW\. POeaVe QRWe \RX Pa\
be aVked WR UeYieZ Whe UeYiViRQ Rf WhiV SaSeU iQ Whe fXWXUe.

I aP gUaWefXO WR \RX fRU \RXU aVViVWaQce aV a UeYieZeU fRU JRXUQaO Rf ReWaiOiQg aQd CRQVXPeU SeUYiceV.

KiQd UegaUdV,

SRRUa RaVRXOi
CR-EdiWRU
JRXUQaO Rf ReWaiOiQg aQd CRQVXPeU SeUYiceV

CRPPeQWV WR aXWhRU:
ReYieZeU #1: GeQeUaOO\, Whe SaSeU iV ZeOO ZUiWWeQ aQd aUgXPeQWV WR VXSSRUW Whe QRYeO aSSURach iQ cXVWRPeU
VegPeQWaWiRQ baVed RQ big VRciaO daWa iV ZeOO aUWicXOaWed. BeORZ aUe aUeaV WR be iPSURYed:

1. IQWURdXcWiRQ - TR cOaUif\ Whe UeVeaUch SURbOeP. Wh\ iV WheUe a Qeed WR XVe big VRciaO daWa iQ cXVWRPeU VegPeQWaWiRQ?
HRZ ZiOO iW add YaOXe WR Whe cXVWRPeU VegPeQWaWiRQ OiWeUaWXUe? Wh\ iV WheUe a Qeed WR iQWURdXce a QeZ PeWhRdRORg\?

2. LiWeUaWXUe ReYieZ - SecWiRQ 2.3 SaUa 2 Qeed UefeUeQceV. IQcOXde Whe OiPiWaWiRQV Rf each PeWhRdRORgieV. WhaW iV Whe
OiPiWaWiRQ Rf WheRU\ baVed, cRQWeQW aQaO\ViV, VeQWiPeQW aQaO\ViV?

3. MeWhRdRORg\ - JXVWif\ Whe XVe Rf WUiS adYiVRU aV a SOaWfRUP WR gaWheU daWa.

2. DiVcXVViRQ - HRZ iV Whe QRYeO aSSURach beWWeU WhaQ Whe cXUUeQW PeWhRd XVed? WhaW cRQWUibXWiRQ dReV iW Pake?
WhaW dR \RX PeaQ b\ Whe 3 VegPeQWV? HRZ aUe Whe VegPeQWV diffeUeQW? DReV Whe QeZ aSSURach aOORZ cXVWRPeU
SURfiOiQg? ThiV QeedV WR be cOaUified.

ReYieZeU #2: The UeVeaUch WRSic iV TXiWe iQWeUeVWiQg, aQd Whe aXWhRU haV VhRZQ Whe VWaWe Rf Whe aUW RQ Whe WRSic XQdeU
VWXd\. The aXWhRU haV deVcUibed TXiWe cOeaUO\ Whe PagQiWXde Rf Whe SURbOeP aQd VXSSRUWV Whe VWaWePeQW ZiWh e[iVWiQg
daWa. ThiV UeVeaUch iV aOVR QeZ, VR iW iV hRSed WhaW iW caQ Pake a cRQWUibXWiRQ WR Whe VcieQWific cRPPXQiW\, eVSeciaOO\ iQ
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Whe fieOdV Rf WRXUiVP aQd hRVSiWaOiW\, bRWh iQ WeUPV Rf WheRU\ aQd SUacWice. IQ WeUPV Rf PeWhRdRORg\, WhiV SaSeU haV aOVR
giYeQ a cRPSOeWe aSSURach aQd PeWhRd fRU aQaO\]iQg daWa. The UeVXOWV Rf WhiV VWXd\ caQ be XVed aV a UefeUeQce aQd
VWaUWiQg SRiQW fRU fXWXUe UeVeaUch RQ Whe facWRUV WhaW affecW ZiOdOife WRXUiVWV' VaWiVfacWiRQ ZiWh WheiU accRPPRdaWiRQV aQd
WheiU OikeOihRRd Rf cRPiQg back. ThiV caQ be dRQe b\ addUeVViQg Whe UeVeaUch gaSV WhaW ZeUe SRiQWed RXW.

ReYieZeU #3: ThaQk \RX fRU giYiQg Pe WhiV RSSRUWXQiW\ WR UeYieZ WhiV ZRUk
AQ iQWeUeVWiQg WRSic ZaV diVcXVVed iQ Whe SaSeU. HRZeYeU, I haYe Whe fROORZiQg cRQceUQV abRXW WhiV SaSeU.

I aP cRQfXVed abRXW Whe WiWOe Rf Whe VWXd\. AfWeU UeadiQg WhiV VWXd\, I XQdeUVWRRd WhaW Whe aXWhRU(V) WU\ WR ideQWif\ facWRUV
WhaW deWeUPiQe hRWeO cXVWRPeU VaWiVfacWiRQ. AccRUdiQg WR Whe fiQdiQgV Rf Whe VWXd\ (Vee TabOe 2 ,3 & 4 aV ZeOO aV Fig 3),
WheUe iV QR VSecific facWRU UeOaWiQg WR ZiOdOife WRXUiVP. JXVW ideQWified RQO\ geQeUaO facWRUV WhaW iQfOXeQce hRWeO cXVWRPeUV'
VaWiVfacWiRQ.
WiOdOife WRXUiVP haV QRW WRXched iQ WhiV VWXd\.
SXggeVWed WR chaQge Whe TiWOe aV
"FacWRUV deWeUPiQe hRWeO cXVWRPeUV VaWiVfacWiRQ: EYideQce fURP Big SRciaO DaWa UViQg CXVWRPeUV SegPeQWaWiRQ Rf
HRWeOV iQ AXVWUaOia"

The Za\ Rf VeOecWiQg Whe VaPSOe iV QRW cOeaU. IW iV Qeeded WR cOeaUO\ e[SOaiQ Whe VaPSOe VeOecWiRQ PeWhRd. FRU WhiV
VWXd\ Whe fiQaO VaPSOe iV cRQViVWed Rf 5227 cXVWRPeUV. HaYe Whe\ VeOecWed WheVe hRWeOV RQO\ fRU ZiOdOife WRXUiVP RU
diffeUeQW SXUSRVeV? IV iW SRVVibOe WR VeSaUaWe Whe cXVWRPeUV ZhR ZeUe VWa\iQg iQ WheVe hRWeOV fRU ZiOdOife WRXUiVP
SXUSRVeV? WhaW aUe Whe WechQiTXeV XVed fRU WhiV? AXWhRU(V) haV WR VeOecW Whe cXVWRPeUV ZhR aUe e[SecWiQg WR VWa\ iQ
Whe hRWeO fRU ZiOdOife WRXUiVP SXUSRVeV RQO\ fRU WhiV VWXd\. IW iV QRW cOeaU iQ WhiV VWXd\.

WhaW iV Whe WiPe SeUiRd cRQVideUed fRU WhiV VWXd\? IV iW befRUe Whe COVID -19 SaQdePic SeUiRd RU dXUiQg Whe COVID-
19 SeUiRd RU diffeUeQW RQe? Add SeUiRd Rf daWa XVed fRU WhiV VWXd\. If aXWhRU(V) haV XVed a VSeciaO WiPe SeUiRd Oike
COVID- 19 SaQdePic SeUiRd, iW iV QRW VXiWabOe WR geQeUaOi]e Whe fiQdiQgV Rf Whe VWXd\.
E[SOaiQ SeOf-OUgaQi]iQg MaS (SOM) aSSURach iQ a ViPSOe PaQQeU WR iPSURYe Whe UeadabiOiW\ Rf WhiV VWXd\.
MaiQWaiQ cRQViVWeQc\ WhURXghRXW Whe UeVeaUch. UVe abbUeYiaWiRQ aW Whe fiUVW iQVWaQce ZiWhiQ bUackeW.
See befRUe OiWeUaWXUe UeYieZ aQd VXb headiQg 2.4 (e[aPSOeV RQO\). RecRPPeQded WR UeYiViW ZhROe SaSeU caUefXOO\.
TabOe QXPbeUiQg iV cRQfXViQg (Vee WiWhiQ Whe We[W aQd aSSeQdi[). Re-aUUaQge WabOe QXPbeUV.
IW iV QRW cOeaU hRZ WheVe Vi[ facWRUV iQ TabOe 2 haYe beeQ VeOecWed, aUe Whe\ fURP OiWeUaWXUe?
I VXggeVW Whe aXWhRU(V) WU\ ideQWif\iQg each facWRU, e[SOaiQ ZhaW iW PeaQV cRQceSWXaOO\, if SRVVibOe, SURYide Whe ePSiUicaO
VWXdieV aQd WheQ SURYide aQ iQdicaWiRQ hRZ WhiV VWXd\ ZiOO aSSURach Whe facWRU.
FRU e[aPSOe, iW iV QRW cOeaU ZhaW "ORcaWiRQ" PeaQV iQ WhiV VWXd\
HeQce, iW ZiOO be heOSfXO if iQ Whe SURceVV Rf e[SOaiQiQg Whe facWRUV, aXWhRU(V) iQdicaWe hRZ Whe\ cRQceSWXaOi]e aQd
PeaVXUe WheP.

ReYieZeU #4: DeaU AXWhRUV,

I aSSUeciaWe Whe AI eQabOed WechQiTXeV WhaW haYe beeQ XVed iQ Whe VWXd\, hRZeYeU Whe WiWOe ' WhaW IV Whe IPSacW Rf
WiOdOife RQ HRWeO CXVWRPeU SaWiVfacWiRQ? FiQdiQgV fURP Big
SRciaO DaWa UViQg CXVWRPeUV SegPeQWaWiRQ Rf HRWeOV iQ AXVWUaOia" VXggeVWV WhaW Whe VWXd\ iV WU\iQg WR aVVeVV Whe
iPSacW Rf ZiOd Oife iQ VRPe fRUP RQ HRWeO CXVWRPeU SaWiVfacWiRQ, ZheUeaV Whe SaUaPeWeUV fRU Whe VWXd\ iQcOXde
cRQYeQWiRQ hRWeO TXaOiW\ SaUaPeWeUV (LRcaWiRQ, VaOXe, SeUYice SOeeS QXaOiW\, RRRPV, COeaQOiQeVV RQO\ iQ ZiOdOife
ORcaWiRQV) Zhich UaiVeV Whe TXeVWiRQ RQ Whe cRQceSWXaOi]aWiRQ Rf Whe WRSic iWVeOf. EYeQ aV a cRQWe[W Zh\ ZiOdOife aQd
ZhaW VSecific chaUacWeUiVWicV Rf ZiOdOife aUe WakeQ aUe QRW PeQWiRQed aW aOO.

The SaSeU faiOV WR cRQceSWXaOiVe ZiOdOife aQd iWV iPSacW RQ hRWeO cXVWRPeU VaWiVfacWiRQ aV XQiTXe aQd iV WheUefRUe QRW
acceSWed.

ThaQkV

ReYieZeU #5: OYeUaOO
* WheQ UeYieZiQg a SaSeU aQ iPSRUWaQW cUiWeUiXP fRU Pe iV ZheWheU Whe SaSeU fiWV Whe jRXUQaO. IQ WhiV caVe I caQQRW giYe
a ViPSOe aQVZeU WR WhaW TXeVWiRQ. OQ Whe RQe haQd, iW fiWV Whe idea Rf aQ iQWeUdiVciSOiQaU\ aSSURach (PaUkeWiQg aQd daWa
VcieQce) aQd iV aOVR UeOaWed WR Whe PaUkeWiQg/cRQVXPSWiRQ Rf VeUYiceV. OQ Whe RWheU haQd, Whe SaSeU iV SURbabO\ WRR
WechQicaO WR be abOe WR effecWiYeO\ eVWabOiVh a bUidge beWZeeQ WheRU\ aQd SUacWice.

* AOVR, I beOieYe WhaW a PRUe baOaQced YieZ iV Qeeded. ThaW iV, cRQVideU Whe SURV aQd cRQV Rf Whe diffeUeQW aSSURacheV
iQcOXdiQg Whe RQe \RX SURSRVe. NRZ iW VeePV WhaW \RX addUeVV PRUe aWWeQWiRQ WR Whe cRQV Rf RWheU aSSURacheV aQd
RQO\ Vee PeUiWV iQ \RXU RZQ aSSURach.

* MRUeRYeU, Sa\ aWWeQWiRQ WR Whe VWUXcWXUe Rf \RXU VWRU\. Make VXUe eYeU\WhiQg iV iQ OiQe WhURXghRXW Whe eQWiUe
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PaQXVcUiSW. FRU e[aPSOe, iQ iWV cXUUeQW fRUP Whe iQWURdXcWiRQ aQd back eQd Rf Whe SaSeU VXffeU fURP a Oack Rf fiW.

* OYeUaOO, I Vee SRWeQWiaO YaOXe iQ WhiV SaSeU bXW iQ RUdeU WR be VXiWabOe fRU SXbOicaWiRQ iQ WhiV SaUWicXOaU jRXUQaO a YeU\
VXbVWaQWiaO UeSRViWiRQiQg aQd UeZUiWiQg iV QeceVVaU\ iQ P\ YieZ.

BeORZ I SURYide PRUe deWaiOed feedback RQ \RXU PaQXVcUiSW. ThiV feedback ZaV ZUiWWeQ ZiWh Whe iQWeQWiRQ WR heOS \RX
iPSURYe \RXU ZRUk. HRSefXOO\, \RX fiQd WheVe cRPPeQWV heOSfXO.

CRQWUibXWiRQV
WhaW a SaSeU WUieV WR achieYe VhRXOd be YeU\ cOeaU fURP Whe VWaUW. FRU WhiV SaSeU I aP ZRQdeUiQg ZhaW Whe iQWeQded
cRQWUibXWiRQV aUe. HeQce, I VWURQgO\ adYice Whe aXWhRUV WR e[SOiciWO\ aQd cRQciVeO\ VWaWed Whe cRQWUibXWiRQV iQ Whe
iQWURdXcWiRQ Rf Whe SaSeU.

FRcXV
ReOaWedO\, SOeaVe cUiWicaOO\ cRQVideU Whe UROe Rf Whe cRQWe[W ("ZiOdOife WRXUiVP") iQ \RXU SaSeU. IV iW PeUeO\ a cRQWe[W iQ
Zhich \RX aSSO\ \RXU aSSURach- aQd WhXV VhRXOd QRW UeceiYe WRR PXch aWWeQWiRQ - RU iV iQdeed a YiWaO SaUW Rf \RXU
UeVeaUch? IW QRZ VeePV WhaW \RXU SaSeU OackV a cOeaU fRcXV aV iW cRQWaiQV UeOaWiYeO\ PXch iQfRUPaWiRQ RQ ZiOdOife
WRXUiVP, bXW iQ Whe aSSOicaWiRQ Rf \RXU PeWhRd iW SOa\V RQO\ a YeU\ OiPiWed UROe (aQ\ RWheU cRQWe[W cRXOd haYe beeQ
XVed).

CXVWRPeU VaWiVfacWiRQ PeaVXUePeQW
CXVWRPeU VaWiVfacWiRQ iV iQdeed aQ iPSRUWaQW RXWcRPe PeaVXUe aQd WheUe aUe iQdeed VeYeUaO PeWhRdV WR aVVeVV
cXVWRPeUV' VaWiVfacWiRQ. IQ TabOe 1 \RX OiVW VeYeUaO Rf WheVe PeWhRdV. WhaW I PiVV iQ WhiV TabOe iV aQ RYeUYieZ Rf Whe
SURV aQd cRQV Rf each PeWhRd. IQ Whe We[W \RX PeQWiRQ VeYeUaO cRQV Rf Whe YaUiRXV PeWhRdV, bXW QegOecW Whe SURV.
The VaPe hROdV fRU \RXU RZQ aSSURach. POeaVe OiVW Whe SURV aQd cRQV. AOVR cRPSaUe aQd cRQWUaVW \RXU PeWhRd WR Whe
e[iVWiQg RQeV WR dePRQVWUaWe iWV cRQWUibXWiRQ.

MeWhRdRORg\
TechQicaOO\, Whe PeWhRdRORg\ VeePV fiQe aQd I haYe QR diUecW cRPPeQWV RQ Whe WechQicaO deWaiOV fRU each VeSaUaWe
SaUW Rf Whe PeWhRdRORg\. HRZeYeU, WZR PajRU iVVXeV VWaQd RXW. FiUVW, \RX Pake chRiceV (e.g., fRU SOM) bXW a
PRWiYaWiRQ fRU WhiV SaUWicXOaU chRice iV OackiQg. TheUe aUe QXPeURXV RWheU aSSURacheV fRU VegPeQWaWiRQ, ZhaW e[acWO\
PakeV \RX Sick SOM RXW WhiV ZhROe VeW. SecRQd, I WhiQk Whe OaUge PajRUiW\ Rf Whe jRXUQaO'V aXdieQce ZiOO SXW \RXU SaSeU
aVide becaXVe Whe\ dR QRW XQdeUVWaQd Whe WechQicaOiWieV. YRX caQ Vee WhiV aV aQ RSSRUWXQiW\ WR SUeVeQW \RXU ZRUk iQ a
PXch PRUe acceVVibOe PaQQeU. The SURbOeP WhaW \RX addUeVV iV UeOeYaQW aQd UeadeUV aUe XQdRXbWabO\ iQWeUeVWed iQ
\RXU VROXWiRQ, bXW iW ZiOO RQO\ becRPe UeOeYaQW if \RX SUeVeQW iW iQ a XQdeUVWaQdabOe Za\. (FYI: M\ higheVW ciWed SaSeUV
aUe Whe RQeV I Zhich I Pake cRPSOe[ ecRQRPeWUic VWXff XQdeUVWaQdabOe WR UeVeaUcheUV ZiWh aQ aYeUage backgURXQd iQ
PeWhRdRORg\).
OQe Za\ WR Pake WhiV PRUe XQdeUVWaQdabOe iV WR Pi[ \RXU WechQicaO deVcUiSWiRQ ZiWh e[aPSOeV fURP Whe cRQWe[W aW
haQd (i.e., ZiOdOife WRXUiVP).
RecRQVideU Whe RUdeU iQ Zhich \RX SUeVeQW \RXU aSSURach. WRXOdQ'W iW be PRUe ORgicaO WR VWaUW ZiWh Whe PiVViQg YaOXe
iPSXWaWiRQ? (ThiV QRZ cRPeV iQ SaUa 2.3 afWeU SOM aQd ANFIS). ThiV cRPPeQW hROdV fRU Whe eQWiUe VWUXcWXUe Rf \RXU
PeWhRdRORg\.
AOVR, cUiWicaOO\ eYaOXaWe ZheWheU each VWeS iQ \RXU aSSURach iV iQdeed QeceVVaU\. BaVed RQ Whe fiQdiQgV \RXU UeSRUW I
geW Whe feeOiQg WhaW \RX dR PRUe Rf Whe VaPe bXW fURP a diffeUeQW aQgOe. ThiV bRiOV dRZQ WR Whe fROORZiQg iVVXe: aUe aOO
WheVe aQaO\VeV UeaOO\ QeceVVaU\ becaXVe Whe\ \ieOd UaWheU ViPiOaU UeVXOWV? If WheUe aUe iQdeed UedXQdaQW eOePeQWV \RX
VhRXOd VOiP dRZQ \RXU aSSURach. ThaW iV QRW a bad WhiQg aV SeRSOe aUe XVXaOO\ iQ faYRU Rf PRdeOV WhaW aUe a ViPSOe aV
SRVVibOe.

DaWa cROOecWiRQ
A cOeaU RbjecWiYe Rf ZhaW \RX aUe WU\iQg WR dePRQVWUaWe iV OackiQg. AOVR, Whe OiQk beWZeeQ ZiOdOife WRXUiVP aQd Whe daWa
RQ hRWeOV iV XQcOeaU. AOVR SURYide deWaiOed iQfRUPaWiRQ RQ Whe daWa cROOecWiRQ SURceVV (e.g., WiPeVSaQ, VeOecWiRQ
cUiWeUia).

DaWa AQaO\ViV
HeUe Whe VaPe cRPPeQW aSSOieV aV VWaWed abRYe XQdeU "PeWhRdRORg\": caUefXOO\ cRQVideU Whe VWUXcWXUe Rf \RXU VWRU\,
PRWiYaWe \RXU chRiceV aQd SUeVeQW \RXU PeVVage iQ a Za\ WhaW caWeUV WR Whe Qeed Rf WhiV jRXUQaO'V UeadeUV. See aOVR
Whe deWaiOed cRPPeQWV OiVWed beORZ.

DeWaiOed cRPPeQWV UeOaWed WR VSecific SaUWV Rf Whe We[W:
* SecWiRQ 1 "IQ PRVW VeUYice«.. iQcUeaViQgO\ iPSRUWaQW". The iPSRUWaQce Rf VaWiVfacWiRQ haV beeQ ackQRZOedge fRU
decadeV. SWaWiQg WhaW iW iV QRZ becRPiQg PRUe iPSRUWaQW iV a biW e[aggeUaWiQg.
* SecWiRQ 1 "MRVW Rf WhiV « fURP fUieQdV". Which iQfRUPaWiRQ aUe \RX UefeUUiQg WR?
* SecWiRQ 1 "The PeWhRdV deYeORSed«ROd-VW\Oe PeWhRdRORgieV". MRUe effecWiYe iQ WeUPV Rf ZhaW e[acWO\?
* PaUagUaSh 2.2 "TRXUiVW VaWiVfacWiRQ«RQ a deVWiQaWiRQ'V PaUkeWiQg". I aP QRW VXUe ZheWheU Whe ORgic heUe iV cRUUecW (RU
Pa\be I jXVW did geW Whe PeVVage cRUUecWO\). I agUee WhaW VaWiVfacWiRQ iV aQ aQWecedeQW Rf OR\aOW\. BXW iV iW UeaVRQabOe WR
aVVXPe fRU ZiOdOife WRXUiVP WhaW VaWiVfacWiRQ OeadV WR UeYiViWiQg Whe VaPe SOace? MRUeRYeU, dReV cXVWRPeU VaWiVfacWiRQ
iQfOXeQce PaUkeWiQg? If VR, hRZ dR \RX Vee Whe PechaQiVP XQdeUO\iQg WhiV UeOaWiRQVhiS?
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* PaUagUaSh 2.2 "IQ cRPSaUiVRQ WR«. E[WeQViYe aQd VRShiVWicaWed.". Wh\ iV WhiV Whe caVe? POeaVe eOabRUaWe.

* PaUagUaSh 2.3 (SaUW RQ IPA) "The e[WUacWed cRPSRQeQWV«.deciViRQ-PakiQg". I fiQd Whe ZRUdV "e[WUacWed
cRPSRQeQWV" YeU\ VWUaQge heUe. The cRPSRQeQWV (TXaOiW\/VaWiVfacWiRQ diPeQViRQV) aUe kQRZQ RQ befRUehaQd aQd aUe
QRW e[WUacWed fURP Whe daWa Oike fRU iQVWaQce a facWRU aQaO\ViV.

* PaUagUaSh 2.3 (SaUW RQ IPA) "SecRQd, Whe Oack Rf YaOidiW\«QXPeURXV UeVeaUcheUV". POeaVe VXbVWaQWiaWe WhiV cOaiP
XViQg Whe OiWeUaWXUe.

* PaUagUaSh 2.3 (SaUW RQ IPA) "ThiUd, becaXVe diffeUeQW«..SURbOeP'V cRPSOe[iW\". I WhiQk WhiV hROdV fRU aOO aSSURacheV
(iQcOXdiQg \RXUV). TheUe aUe aOZa\V PXOWiSOe aOWeUQaWiYe WR e[ecXWe aQ aSSURach aQd iW iV XQOikeO\ WhaW WheUe iV RQe
ViQgOe beVW PeWhRd WhaW aOZa\V VWaQdV RXW. PXW diffeUeQWO\, ackQRZOedge WheVe diffeUeQceV, Wake iQWR accRXQW WheiU
SURV/cRQV aQd SURYide gXidaQce WR heOS Pake Whe UighW deciViRQ UegaUdiQg ZiWh aSSURach WR SXUVXe.

* PaUagUaSh 2.3 (jXVW abRYe TabOe 1) "The\ caPe WR « PachiQeV OeaUQiQg RQeV". AgaiQ, iQ WeUPV Rf ZhaW e[acWO\ iV Whe
SeUfRUPaQce beWWeU?

* PaUagUaSh 2.3 (jXVW beORZ TabOe 1). I fiQd WhiV SaUWicXOaU SaUagUaSh a biW RXW Rf SOace. HRZ dReV UeOaWe WR Whe YaUiRXV
PeWhRdV diVcXVVed? IW PRUe VeePV Oike a deVcUiSWiRQ Rf Whe cRQWe[W.

* YRX accideQWO\ aVVigQed Whe VaPe QXPbeU (2) WR WZR diffeUeQW VecWiRQV (OiWeUaWXUe UeYieZ aQd PeWhRdRORg\).

* PaUagUaSh 4.1: hRZ did \RX decide RQ Whe fRUPaWiRQ Rf WhUee VegPeQWV?

* FigXUe 2: WhaW dR WheVe SORWV WeOO Pe? NR addiWiRQaO iQfRUPaWiRQ cRQceUQiQg iWV cRQWeQWV RU iQWeUSUeWaWiRQ iV SURYided
iQ Whe We[W.

* PaUagUaSh 4.1 aQd 4.2 YRX haYe WhUee VegPeQWV WhaW aOO cRQWaiQ PRVWO\ SeRSOe ZiWh VaWiVfacWiRQ VcRUeV 4 aQd 5 (Vee
TabOe 4). WhaW YaOXabOe iQfR dReV WhiV SURYide WR deciViRQ PakeUV? IQ a VegPeQWaWiRQ aQaO\ViV iV iW iV iPSRUWaQW WR haYe
VegPeQWV WhaW haYe iQWUa-VegPeQW hRPRgeQeiW\ aQd iQWeU-VegPeQW heWeURgeQeiW\. ReOaWedO\, each VegPeQW haV a
diVWiQcW SURfiOe/QaPe. POeaVe dePRQVWUaWe Whe YaOXe aQd PeaQiQg Rf \RXU VegPeQWaWiRQ PRUe eOabRUaWeO\. (TR VRPe
e[WeQW \RX dR WhiV iQ SaUagUaSh 4.2 bXW VWiOO iW iV XQcOeaU ZhaW PakeV Whe VegPeQWV XQiTXe aQd ZheWheU Whe VegPeQWV
VigQificaQWO\ diffeU iQ Whe iPSRUWaQce Whe\ aWWach WR "YaOXe" Zhich iV aSSaUeQWO\ cUiWicaO WR aOO VegPeQWV).

* WhaW VeePV WR be OackiQg iV a OiQk ZiWh UeVSRQdeQW chaUacWeUiVWicV fRU each VegPeQW. TR be SUacWicaOO\ UeOeYaQW, a
deciViRQ-PakeU PXVW kQRZ ZhR iV (OikeO\ WR be) iQ a SaUWicXOaU VegPeQW. TR WhiV aiP eaV\ PeaVXUabOe aQd ideQWifiabOe
UeVSRQdeQW chaUacWeUiVWicV aUe XVed (e.g. geQdeU, age). CaQ \RX e[WeQd \RXU aQaO\ViV WR iQcOXde WhiV aV ZeOO? IW ZRXOd
add a gUeaW deaO Rf SUacWicaO UeOeYaQce WR \RXU aSSURach?

* WhaW dR Whe LDA UeVXOWV add WR \RXU aQaO\ViV? I haYe Whe feeOiQg WhaW Whe LDA UeVXOWV aOPRVW b\ defiQiWiRQ ZiOO
UeSOicaWe \RXU SOM-UeVXOWV if \RX cRQdXcW bRWh aSSURacheV WR Whe VaPe daWabaVe.

* The SUeYiRXV cRPPeQW aOVR hROdV fRU Whe SaUW RQ ANFIS. WhaW iQfRUPaWiRQ dReV iW SURYide Pe WhaW I did QRW kQRZ
afWeU UeadiQg Whe RXWcRPeV Rf Whe SOM.

* YRXU YaOidaWiRQ iV iQ P\ YieZ WR iQWeUQaOO\ RUieQWed. The SUedicWiRQ accXUac\ iV iQfOaWed b\ Whe facW WhaW XVe Whe VaPe
daWabaVe WR eVWiPaWe aQd YaOidaWe Whe PRdeO. (AW OeaVW WhaW VeePV WR be ZhaW \RX aUe dRiQg). I WhiQk \RXU YaOidaWiRQ
SURcedXUe VhRXOd aW OeaVW UeO\ RQ VRPe fRUP Rf bOiQdfROdiQg (i.e., Whe idea Rf XViQg VeSaUaWe WUaiQiQg aQd YaOidaWiRQ
VaPSOeV).

* BXiOdiQg fXUWheU RQ Whe YaOidaWiRQ SaUW, \RX cRXOd TXeVWiRQ ZheWheU iW iV Rf aQ\ added YaOXe. NRZ \RX XVe iW WR
cRQcOXde WhaW \RXU PeWhRd SeUfRUPV ZeOO. Nice, bXW dReV iW SeUfRUP VigQificaQWO\ beWWeU WhaQ aOWeUQaWiYe PeWhRdV (i.e.,
Whe RQeV \RX RXWOiQe iQ TabOe 1)? The OaWWeU TXeVWiRQ iV ZhaW PaWWeUV.

* The cRPSaUiVRQ Rf Whe diffeUeQW aSSURacheV \RX deVcUibe XQdeU FigXUe 7 cRPeV RXW Rf Whe bOXe. Wh\ cRPSaUe WR
SVR? YRX haYeQ'W PeQWiRQed WhiV aSSURach eaUOieU aQd QRZ iW SRSV XS. AOVR, Whe daWa iQ TabOe 5 iV QRW YeU\
iQfRUPaWiYe. AUe WheVe diffeUeQceV baVed RQ chaQce RU aUe WheVe diffeUeQceV VigQificaQW? IV WheUe a SaWWeUQ?

MRUe iQfRUPaWiRQ aQd VXSSRUW
YRX ZiOO fiQd gXidaQce aQd VXSSRUW RQ UeYieZiQg, aV ZeOO aV iQfRUPaWiRQ iQcOXdiQg deWaiOV Rf hRZ EOVeYieU UecRgQiVeV
UeYieZeUV, RQ EOVeYieU'V ReYieZeU HXb: hWWSV://ZZZ.eOVeYieU.cRP/UeYieZeUV
FAQ: HRZ caQ I UeVeW a fRUgRWWeQ SaVVZRUd?
hWWSV://VeUYice.eOVeYieU.cRP/aSS/aQVZeUV/deWaiO/a_id/28452/VXSSRUWhXb/SXbOiVhiQg/kZ/ediWRUiaO+PaQageU/

FRU fXUWheU aVViVWaQce, SOeaVe YiViW RXU cXVWRPeU VeUYice ViWe: hWWSV://VeUYice.eOVeYieU.cRP/aSS/hRPe/VXSSRUWhXb/
SXbOiVhiQg/. HeUe \RX caQ VeaUch fRU VROXWiRQV RQ a UaQge Rf WRSicV, fiQd aQVZeUV WR fUeTXeQWO\ aVked TXeVWiRQV, aQd
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OeaUQ PRUe abRXW EdiWRUiaO MaQageU Yia iQWeUacWiYe WXWRUiaOV. YRX caQ aOVR WaOk 24/7 WR RXU cXVWRPeU VXSSRUW WeaP b\
ShRQe aQd 24/7 b\ OiYe chaW aQd ePaiO.

IQ cRPSOLaQce ZLWK daWa SURWecWLRQ UegXOaWLRQV, \RX Pa\ UeTXeVW WKaW Ze UePRYe \RXU SeUVRQaO UegLVWUaWLRQ deWaLOV aW aQ\ WLPe.
(RePRYe P\ LQfRUPaWLRQ/deWaLOV). POeaVe cRQWacW WKe SXbOLcaWLRQ RffLce Lf \RX KaYe aQ\ TXeVWLRQV.
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Herlan Suherlan <hel@stp-bandung.ac.id>

ReYieZ fRU JRXUnal Rf ReWailing and CRnVXmeU SeUYiceV - ne[W VWeSV
1 PeVVage

Journal of Retailing and Consumer Services <eP@ediWRUiaOPaQageU.cRP> SaW, NRY 5, 2022 aW 9:53 AM
ReSO\-TR: JRXUQaO Rf ReWaiOiQg aQd CRQVXPeU SeUYiceV <jUcVediWRU@\ahRR.cRP>
TR: HeUOaQ SXheUOaQ <heO@VWS-baQdXQg.ac.id>

*ThiV iV aQ aXWRPaWed PeVVage.* 

MaQXVcUiSW NXPbeU:͟ JJRC-D-22-02641
WhaW IV Whe IPSacW Rf WiOdOife RQ HRWeO CXVWRPeU SaWiVfacWiRQ? FiQdiQgV fURP Big SRciaO DaWa UViQg CXVWRPeUV
SegPeQWaWiRQ Rf HRWeOV iQ AXVWUaOia

DeaU DU. SXheUOaQ,

ThaQk \RX fRU agUeeiQg WR UeYieZ Whe abRYe UefeUeQced PaQXVcUiSW.

TiPeO\ UeYieZV aUe Rf XWPRVW iPSRUWaQce WR aXWhRUV, WheUefRUe I ZRXOd be gUaWefXO if \RX ZRXOd SOeaVe VXbPiW \RXU
UeYieZ b\ NRY 18, 2022.

͟POeaVe Uead Whe fROORZiQg iQVWUXcWiRQV caUefXOO\ befRUe VWaUWiQg \RXU eYaOXaWiRQ:

hWWSV://ZZZ.eOVeYieU.cRP/UeYieZeUV/hRZ-WR-cRQdXcW-a-UeYieZ

POeaVe aOVR QRWe WheVe iPSRUWaQW eWhicaO gXideOiQeV aOO UeYieZeUV aUe aVked WR fROORZ:

* YRX VhRXOd WUeaW Whe PaQXVcUiSW aQd \RXU UeYieZ aV cRQfideQWiaO. YRX PXVW QRW VhaUe \RXU UeYieZ RU iQfRUPaWiRQ
abRXW Whe UeYieZ SURceVV ZiWh aQ\RQe ZiWhRXW Whe agUeePeQW Rf Whe ediWRUV aQd aXWhRUV iQYROYed, eYeQ afWeU
SXbOicaWiRQ. ThiV aOVR aSSOieV WR RWheU UeYieZeUV' "cRPPeQWV WR aXWhRU" Zhich aUe VhaUed ZiWh \RX RQ deciViRQ (aQd
Yice YeUVa).

* If \RX VXVSecW SOagiaUiVP, fUaXd RU haYe RWheU eWhicaO cRQceUQV, SOeaVe UaiVe \RXU VXVSiciRQV ZiWh Whe ediWRU,
SURYidiQg aV PXch deWaiO aV SRVVibOe.

* AQ\ VXggeVWiRQ \RX Pake WhaW Whe aXWhRU iQcOXde ciWaWiRQV WR \RXU (RU \RXU aVVRciaWeV') ZRUk PXVW be fRU geQXiQe
VcieQWific UeaVRQV aQd QRW ZiWh Whe iQWeQWiRQ Rf iQcUeaViQg \RXU ciWaWiRQ cRXQWV RU eQhaQciQg Whe YiVibiOiW\ Rf \RXU ZRUk
(RU WhRVe Rf \RXU aVVRciaWeV).

IQ RXU aWWePSW WR be faiU aQd cRQViVWeQW, SOeaVe be facWXaO iQ \RXU cRPPeQWV WR aXWhRUV. QXaOificaWiRQV abRXW Whe TXaOiW\
Rf Whe VWXd\ aQd Whe UecRPPeQdaWiRQV caQ be e[SUeVVed iQ Whe cRQfideQWiaO cRPPeQWV WR Whe ediWRUV. ReaVRQV fRU
UejecWiRQ aUe Oack Rf cRQWUibXWiRQ aQd fXQdaPeQWaO OiPiWaWiRQV aQd/RU fOaZ iQ UeVeaUch deVigQ, daWa aQd/RU aQaO\ViV.
MRUeRYeU, Ze e[SecW geQeUaOi]abOe UeVXOWV aQd heQce iQ SUiQciSOe dR QRW acceSW SaSeUV baVed RQ
cRQYeQieQce/VWXdeQW/VQRZbaOO VaPSOe.

TR YieZ Whe PaQXVcUiSW, SOeaVe cOick heUe: hWWSV://ZZZ.ediWRUiaOPaQageU.cRP/jjUc/O.aVS?i=285829&O=Q2J4R8XK.

WheQ \RX aUe Uead\ WR VXbPiW \RXU UeYieZ, \RX Pa\ acceVV Whe VXbPiVViRQ UecRUd heUe hWWSV://ZZZ.ediWRUiaOPaQageU.
cRP/jjUc/O.aVS?i=285830&O=WJAWXJII. POeaVe cOick RQ Whe "SXbPiW RecRPPeQdaWiRQ" OiQk WR eQWeU \RXU cRPPeQWV.

If, fRU aQ\ UeaVRQ, Whe abRYe OiQk dReV QRW ZRUk, SOeaVe ORg iQ aV a UeYieZeU aW hWWSV://ZZZ.ediWRUiaOPaQageU.cRP/jjUc/.

AV a UeYieZeU \RX aUe eQWiWOed WR cRPSOiPeQWaU\ acceVV WR ScieQceDiUecW aQd ScRSXV. ThiV 30-da\ acceVV caQ be
acWiYaWed iQ Whe [ReZaUdV] VecWiRQ Rf \RXU SURfiOe iQ ReYieZeU HXb (UeYieZeUhXb.eOVeYieU.cRP) aQd \RX haYe Vi[
PRQWhV WR acWiYaWe iW.

POeaVe YiViW Whe EOVeYieU ReYieZeU HXb (UeYieZeUhXb.eOVeYieU.cRP) WR PaQage aOO \RXU UefeUeeiQg acWiYiWieV fRU WhiV aQd
RWheU EOVeYieU jRXUQaOV RQ EdiWRUiaO MaQageU.

I ORRk fRUZaUd WR UeceiYiQg \RXU UeYieZ VRRQ.

ThaQk \RX iQ adYaQce fRU \RXU cRQWUibXWiRQ aQd WiPe.
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KiQd RegaUdV,

HaUU\ TiPPeUPaQV
EdiWRU-iQ-Chief
JRXUQaO Rf ReWaiOiQg aQd CRQVXPeU SeUYiceV

MRUe iQfRUPaWiRQ aQd VXSSRUW
FAQ: HRZ caQ I VXbPiW P\ UeYieZ iQ EdiWRUiaO MaQageU?

hWWSV://VeUYice.eOVeYieU.cRP/aSS/aQVZeUV/deWaiO/a_id/28465/VXSSRUWhXb/SXbOiVhiQg/ 

YRX ZiOO fiQd gXidaQce aQd VXSSRUW RQ UeYieZiQg, aV ZeOO aV iQfRUPaWiRQ iQcOXdiQg deWaiOV Rf hRZ EOVeYieU UecRgQiVeV
UeYieZeUV, RQ EOVeYieU'V ReYieZeU HXb: hWWSV://ZZZ.eOVeYieU.cRP/UeYieZeUV 
FAQ: HRZ caQ I UeVeW a fRUgRWWeQ SaVVZRUd?
        hWWSV://VeUYice.eOVeYieU.cRP/aSS/aQVZeUV/deWaiO/a_id/28452/VXSSRUWhXb/SXbOiVhiQg/kZ/ediWRUiaO+PaQageU/

FRU fXUWheU aVViVWaQce, SOeaVe YiViW RXU cXVWRPeU VeUYice ViWe: hWWSV://VeUYice.eOVeYieU.cRP/aSS/hRPe/VXSSRUWhXb/
SXbOiVhiQg/. HeUe \RX caQ VeaUch fRU VROXWiRQV RQ a UaQge Rf WRSicV, fiQd aQVZeUV WR fUeTXeQWO\ aVked TXeVWiRQV, aQd
OeaUQ PRUe abRXW EdiWRUiaO MaQageU Yia iQWeUacWiYe WXWRUiaOV. YRX caQ aOVR WaOk 24/7 WR RXU cXVWRPeU VXSSRUW WeaP b\
ShRQe aQd 24/7 b\ OiYe chaW aQd ePaiO.

__________________________________________________
IQ cRPSOiaQce ZiWh daWa SURWecWiRQ UegXOaWiRQV, \RX Pa\ UeTXeVW WhaW Ze UePRYe \RXU SeUVRQaO UegiVWUaWiRQ deWaiOV aW
aQ\ WiPe.  (UVe Whe fROORZiQg URL: hWWSV://ZZZ.ediWRUiaOPaQageU.cRP/jjUc/ORgiQ.aVS?a=U). POeaVe cRQWacW Whe
SXbOicaWiRQ Rffice if \RX haYe aQ\ TXeVWiRQV.

RevieZ_Due.ics
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HeUOaQ SXKeUOaQ <KeO@VWS-baQdXQJ.ac.Ld>

ThaQk \RX fRU UeYieZiQg fRU JRXUQal Rf ReWailiQg aQd CRQVXPeU SeUYiceV
1 meVVage

JRXUQaO RI ReWaLOLQJ aQd CRQVXPeU SeUYLceV <em@ediWoUialmanageU.com> TXe, NoY 15, 2022 aW 4:13 PM
ReSl\-To: JoXUnal of ReWailing and ConVXmeU SeUYiceV <jUcVediWoU@\ahoo.com>
To: HeUlan SXheUlan <hel@VWS-bandXng.ac.id>

ManXVcUiSW NXmbeU: JJRC-D-22-02641

WhaW IV Whe ImSacW of Wildlife on HoWel CXVWomeU SaWiVfacWion? FindingV fUom Big Social DaWa UVing CXVWomeUV
SegmenWaWion of HoWelV in AXVWUalia 

DeaU DU. SXheUlan, 

Thank \oX foU UeYieZing Whe aboYe UefeUenced manXVcUiSW. I gUeaWl\ aSSUeciaWe \oXU conWUibXWion and Wime, Zhich noW
onl\ aVViVWed me in Ueaching m\ deciVion, bXW alVo enableV Whe aXWhoU(V) Wo diVVeminaWe WheiU ZoUk aW Whe higheVW
SoVVible TXaliW\. WiWhoXW Whe dedicaWion of UeYieZeUV like \oX, iW ZoXld be imSoVVible Wo manage an efficienW SeeU
UeYieZ SUoceVV and mainWain Whe high VWandaUdV neceVVaU\ foU a VXcceVVfXl joXUnal.   

YoX Zill VhoUWl\ UeceiYe a noWificaWion fUom ElVeYieU'V UeYieZeU UecogniWion SlaWfoUm, Zhich SUoYideV \oX ZiWh a link Wo
\oXU "M\ ElVeYieU ReYieZV" SUiYaWe SUofile Sage, ceUWificaWeV, ediWoU UecogniWion aV Zell aV diVcoXnWV foU ElVeYieU
VeUYiceV.

I hoSe WhaW \oX Zill conVideU JoXUnal of ReWailing and ConVXmeU SeUYiceV aV a SoWenWial joXUnal foU \oXU oZn
VXbmiVVionV in Whe fXWXUe.

AV a Woken of aSSUeciaWion, Ze ZoXld like Wo SUoYide \oX ZiWh a UeYieZ UecogniWion ceUWificaWe on ElVeYieU ReYieZeU HXb
(UeYieZeUhXb.elVeYieU.com). ThUoXgh Whe ElVeYieU ReYieZeU HXb, \oX can alVo keeS WUack of all \oXU UeYieZing
acWiYiWieV foU WhiV and oWheU ElVeYieU joXUnalV on EdiWoUial ManageU.

If \oX haYe noW \eW acWiYaWed \oXU 30 da\ comSlimenWaU\ acceVV Wo ScienceDiUecW and ScoSXV, \oX can VWill do Vo Yia
Whe [ReZaUdV] VecWion of \oXU SUofile in ReYieZeU HXb (UeYieZeUhXb.elVeYieU.com).
YoX can alZa\V claim \oXU 30-da\ acceVV SeUiod laWeU, hoZeYeU, SleaVe be aZaUe WhaW Whe acceVV link Zill e[SiUe Vi[
monWhV afWeU \oX haYe acceSWed Wo UeYieZ.

Kind UegaUdV,   

HaUU\ TimmeUmanV 

EdiWoU-in-Chief 

JoXUnal of ReWailing and ConVXmeU SeUYiceV   

MoUe infoUmaWion and VXSSoUW

YoX Zill find gXidance and VXSSoUW on UeYieZing, aV Zell aV infoUmaWion inclXding deWailV of hoZ ElVeYieU UecogniVeV
UeYieZeUV, on ElVeYieU'V ReYieZeU HXb: hWWSV://ZZZ.elVeYieU.com/UeYieZeUV

FAQ: HoZ can I UeVeW a foUgoWWen SaVVZoUd?
        hWWSV://VeUYice.elVeYieU.com/aSS/anVZeUV/deWail/a_id/28452/VXSSoUWhXb/SXbliVhing/kZ/ediWoUial+manageU/

FoU fXUWheU aVViVWance, SleaVe YiViW oXU cXVWomeU VeUYice ViWe: hWWSV://VeUYice.elVeYieU.com/aSS/home/VXSSoUWhXb/
SXbliVhing/. HeUe \oX can VeaUch foU VolXWionV on a Uange of WoSicV, find anVZeUV Wo fUeTXenWl\ aVked TXeVWionV, and
leaUn moUe aboXW EdiWoUial ManageU Yia inWeUacWiYe WXWoUialV. YoX can alVo Walk 24/7 Wo oXU cXVWomeU VXSSoUW Weam b\
Shone and 24/7 b\ liYe chaW and email.

__________________________________________________
In comSliance ZiWh daWa SUoWecWion UegXlaWionV, \oX ma\ UeTXeVW WhaW Ze UemoYe \oXU SeUVonal UegiVWUaWion deWailV aW
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an\ Wime.  (UVe Whe folloZing URL: hWWSV://ZZZ.ediWoUialmanageU.com/jjUc/login.aVS?a=U). PleaVe conWacW Whe
SXblicaWion office if \oX haYe an\ TXeVWionV.
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