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A. CLASSIFICATION GUIDELINES 

Please select the Type of Paper 

 Research Paper, presents the results of original research that were not previously  

published in either full or preliminary form 

 Essay Paper, contains at least one new scientific fact or result that requires immediate publication, 

but it should not contain enough details to test the described results, as is the case with original 

scientific articles 

 Professional Paper,  does not have to be based on original research, but it should contribute  

to the application of well-known research results and present theoretical conceptions.    
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Title: INFLUENCE OF EXPERIENTIAL MARKETING ON CUSTOMER 

LOYALTY IN SHARIAH-COMPLIANT HOTEL 
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No. Of References:  

C. GENERAL EVALUATION OF THE PAPER 

 ASSESSMENT 

Abstract  

Typing error: “pengeloalaan” 
 

 

Introduction 
P.3: “It will examine all possible dimensions of experiential marketing, customer loyalty and makes 
recommendations for future research”  What does it mean by all possible dimensions? Recommendation for 
whom? Government? Service/hotel providers? 
 

 

Literature Review 
Pls check several typing errors 
 

 

Research Methodology 
In data Collection section  pls mention how many respondents were employed and how the questionnaires 
were distributed? 
For data analysis  was descriptive statistic (Mean and SD) used in this paper? If so, pls mention in this section 

 Cronbach alpha was employed in the pilot test only, therefore in this section, there is not 
necessary to mention about Cronbach alpha again.  

 

P.10: “One-way ANOVA analyses were then employed to profile the grouping clusters based on the 

level of engagement during the trip”  One-way ANOVA is a technique to compare means of two or 

more samples. In this paper, did the authors examine the impact of experiential marketing on customer 

loyalty (using regression)?  
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or examine the differences among sample groups (using t-test,one-way ANOVA)?  
  
Findings & Discussion 
P.12: did this paper discuss/examine repurchase intention? How this relate to experiencing marketing? 
 
P.13: “From table 7. ANOVA is the regression model and it has one degree of freedom because that is how many 
predictors are in the model”  Need to check the regression model to examine whether there is a significant 
influence of experiential marketing on customer loyalty. Use regression linier model instead of ANOVA to 
examine the impact of experiential marketing on customer loyalty. by doing so, the contribution of each variable 
(sense, feel, think, act, and relate) can be evaluated/examined. 
 
 

 

Results And Conclusion 
The conclusion did not discuss the variables of experiential marketing (sense, feel, think, act, and relate). How 
these variables influence customer loyalty in in Sharia-compliant hotels? 
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This paper has an interesting topic however the data analysis used was not precise to answer the 

research question.    
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Suggestions/comments from the Reviewer Response from the Author(s) 

1. Originality:  Contribution to the field: Modest 
This paper has an interesting topic however the 
data analysis used was not precise to answer 
the research question. 

Thank you very much for the very insightful 
and thorough comments for this research. I 
really appreciate the suggestion to improve the 
quality of the paper.  
 

2. Abstract: Typing error “pengeloalaan” Thank you for the correction, we have changed 
the error word. 

3. Introduction: What does it mean by all possible 
dimensions? Recommendation for whom? 
Government? Service/hotel providers? 

Thank you for the suggestion, we have deleted 
this sentence 

4. Literature review:  Please check several typing 
errors 

Thank you very much for the review, we have 
changed the errors 

5.  Methodology:  
- Data collection: pls mention how many 

respondents were employed and how the 
questionnaires were distributed? 

- Data analysis: was descriptive statistic 
(Mean and SD) used in this paper? If so, pls 
mention in this section. 
Cronbach alpha was employed in the pilot 
test only, therefore if this section, there is 
not necessary to mention about Cronbach 
alpha again. 

- P.10. One-way ANOVA is a technique to 
compare means of two or more samples. In 
this paper, did the authors examine the 
impact of experiential marketing on 
customer loyalty (using regression)? 
Or examine the diffences among sample 
groups (using t-test, one-way ANOVA)? 

 
 
 

 
Thank you for the suggestion, data were 
collected using manual questionnaire to 130 
respondents. The questionnaire was 
distributed to guests (respondents) who stay at 
one of sharia compliant hotel in Jakarta, 
Indonesia between May - June 2017. Before 
the main study, pilot test was conducted for 30 
samples. Researchers approach the 
respondents and ask them to participate in the 
study by filling in the survey questionnaire. The 
questionnaire distributed are in Bahasa and   
consisting 34 questions divided into three 
sections. 
 
We adjust the statistical method accordingly.  
 
We deleted this method from discussion. 
 
 



6. Findings and Discussion:  
- P.12. Did this paper discuss/examine 

repurchase intention? How this relate to 
experiencing marketing? 

- P.13 Need to check the regression model to 
examine whether there is a significant 
influence of experiential marketing on 
customer loyalty 

 
Thank you for the suggestion, we adjust the 
objectives of the study 
 
 
 

7. Results and conclusion: 
The conclusion did not discuss the variables of 
experiential marketing (sense, feel, think, act, 
and relate). How these variable influence 
customer loyalty in Sharia-compliant hotels. 

 
Thank you for the suggestion, we only focus on 
the description on experiential marketing 
aspects 

8. References: Some references (Journals) did not 
have page number 
 

Thank you for the suggestion, we make some 
correction for the references. 
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Dear JITHOR Editor 

Thank you for reviewing our manuscript “INFLUENCE OF EXPERIENTIAL 

MARKETING ON CUSTOMER LOYALTY IN SHARIAH-COMPLIANT HOTEL” 

which was submitted to Journal Indonesian Tourism Hospitality and Recreation for 

publication consideration. We are grateful to receive constructive and valuable 

comments, which have helped us improve the overall quality of our articles. 

Please note we have revised the paper based on your comments and suggestions. This 

revision summary provides a point-to-point response to the comments offered by the 

reviewers.  

Again, thank you very much for your interest in this work. We wish the revised paper 

would meet the standard of Journal Indonesian Tourism Hospitality and Recreation. 

 

Yours truly, 

The authors 

 

Reviewer(s)' Comments to Author: 

Reviewer: 1 

 

 

Comments: 



Overall I think this is a good start to the paper on hotel technology.  Broadly I am in 

favour but of course there is usually room for improvements. 

 

(1) Firstly I would say that the language needs tightening.  The word count for these 

articles is very low, so literally every word counts.  Here the text (at least to me) reads 

sub-optimal, and much work could be done to tighten, condense and give more precise 

meaning to most of the comments.   

 

Our response: 

 

Thank you for your comments. Please note we have revised the manuscript based on your 

comments and tried our best to tighten up the language use. 

 

Please refer to the whole revised manuscript. 
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Abstract This study set out to determine whether hotel guest perceptions in five aspects of
experiential marketing: sense, feel, think, act, and relate and their effects on customer
loyalty in Sharia-compliant hotels. Quantitative research methods were used in this study,
questionnaire assessments of experiential marketing and loyalty were collected from 100
respondents who stayed at Sharia-compliant hotels in the city of Jakarta, Indonesia. The

findings show that experiential marketing was statistically significant (R2 = 0.677) as a
predictor variable of customer loyalty in Sharia-compliant hotels.

Keywords: Shariah-compliant hotel, Experiential marketing, Customer loyalty, Islamic
Hospitality.
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