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ABSTRAK

Penelitian ini berjudul Komunikasi Internal Bagian Catering & Event di
DoubleTree by Hilton Jakarta. Penelitian ini bertujuan untuk mengetahui
bagaimana efektivitas dari komunikasi yang dilakukan di bagian Catering & Event.
Penelitian ini menggunakan pendekatan kualitatif dengan melakukan observasi
yang sudah dilakukan peneliti saat on the job training, wawancara dengan dua
informan dan dokumentasi. Hasil penelitian ini menyimpulkan bahwa untuk
efektivitas komunikasi sudah berjalan lancar, tetapi memang perlu sedikit
perbaikan. Terdapat 3 tim utama di bagian Sales & Marketing yaitu tim ProActive
yang mencari bisnis, tim ReActive yang menyaring bisnis dan tim Event yang
bertanggung jawab dalam pelaksanaan acara yang berlangsung dan bertanggung
jawab dalam pembuatan BEO, Group Resume serta dokumen penunjang lain yang
diperlukan oleh tamu (dokumen keuangan, SPPD (Surat Perintah Perjalanan
Dinas), Loading Letter, dan dokumen lain dari tamu).

Kata Kunci: Catering & Event, Komunikasi Internal



ABSTRACT

This research is entitled Internal Communication of the Catering & Event Section
at DoubleTree by Hilton Jakarta. This study aims to find out how the effectiveness
of communication is carried out in the Catering & Event section. This study uses a
qualitative approach by making observations that have been carried out by
researchers during on the job training, interviews with two informants and
documentation. The results of this study conclude that the effectiveness of
communication has been running smoothly, but it does need a little improvement.
There are 3 main teams in the Sales & Marketing section, namely the ProActive
team who are looking for business, the ReActive team that screens businesses and
the Event team who are responsible for carrying out ongoing events and are
responsible for making BEOs, Group Resumes and other supporting documents
needed by guests (financial documents, SPPD (Service Travel Order), Loading
Letter, and other documents from guests).

Keywords: Catering & Event, Internal Communication
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