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ABSTRAK 

Pariwisata merupakan sektor yang memiliki dampak signifikan pada aspek sosial-

budaya masyarakat di suatu negara. Pengembangan pelayananan pariwisata yang 

berupa fasilitas dan aksesibilitas tidak terbatas hanya diperuntukkan orang normal, 

tetapi ada hak lain yang harus dipenuhi bagi penyandang disabilitas, khususnya bagi 

tunadaksa. Berkembangnya pariwisata terhadap penyandang disabilitas, semakin 

menjadi perhatian pihak pengelola dan pengunjung. Pemerintah provinsi DKI 

Jakarta mulai menyediakan fasilitas umum, dari kartu penyadang disabilitas 

Jakarta, jalan umum, trotoar ramah penyandang disabilitas, bangunan umum, 

transportasi umum ramah penyandang disabilitas, dan beberapa fasilitas hiburan 

yang ramah bagi penyandang disabilitas.  Kualitas fasilitas mempengaruhi tingkat 

kepuasan pengunjung sehingga dapat memberikan keterikatan dalam komponen 

layanan pada suatu destinasi pariwisata. Peningkatan kualitas fasilitas dan 

aksesibilitas dapat menarik pasar wisata baru, yakni penyandang disabilitas. 

Penelitian ini bertujuan untuk pengembangan Taman Margasatwa Ragunan 

aksesibel bagi pengunjung disabilitas tunadaksa dengan memperhatikan fasilitas 

fisik, aksesibilitas fisik, dan aksesibilitas nonfisik. Penelitian ini menggunakan 

metode deskriptif dengan pendekatan kualitatif. Pengumpulan data dilakukan 

dengan  observasi, wawancara ke pengelola Taman Margasatwa Ragunan, studi 

dokumentasi, dan studi pustaka. Berdasarkan hasil penelitian diperoleh 

beberapa rekomendasi fasilitas fisik, aksesibilitas fisik, dan aksesibilitas nonfisik 

yang aksesibel dan ideal bagi pengunjung disabilitas tunadaksa di Taman 

Margasatwa Ragunan. 

Kata kunci: pariwisata, pelayanan, taman margasatwa, disabilitas, tunadaksa 
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ABSTRACT 

Tourism is a sector that has a significant impact on the socio-cultural aspects of 

society in a country. Through the development of tourism services in the form of 

facilities and accessibility, they are not limited to normal people, but there are 

rights that must be fulfilled for persons with disabilities, especially the physical 

disabilities. The development of tourism for persons with disabilities is increasingly 

a concern for managers and visitors. The government of a province of DKI Jakarta 

has started to provide public facilities starting from the Jakarta disability card, 

public roads, disabled-friendly sidewalks, public buildings, disability-friendly 

public transportation, and several disability-friendly entertainment facilities. The 

influence of the quality of facilities affects the level of visitor satisfaction so that it 

can provide attachment to service components in a tourism destination. Improving 

the quality of facilities and accessibility can attract a new tourism market, namely 

persons with disabilities. The purpose of this research is to be able to develop an 

accessible Ragunan Zoo for disabled visitors with physical disabilities by taking 

into account physical facilities, physical accessibility, and non-physical 

accessibility. This research uses a descriptive method with a qualitative approach. 

Data collection was used by observation, interviews with Ragunan Zoo managers, 

documentation studies, and literature studies. Based on the results of the research, 

several recommendations for physical facilities, physical accessibility and non-

physical accessibility are accessible and ideal for visitors with disabilities at 

Ragunan Zoo. 

Keyword: tourism, service, taman margasatwa, disability, physical disabilities 
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