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ABSTRAK 

Museum Nasional Indonesia merupakan salah satu destinasi pariwisata yang 

terletak di kota DKI Jakarta dengan menampilkan berbagai macam koleksi koleksi 

benda Prasejarah, Arkeologi masa Klasik atau Hindu – Budha; Numismatik dan 

Heraldik; Keramik; Etnografi, Geografi dan Sejarah yang berkaitan dengan nilai 

nilai penting Negara Indonesia. Dalam penyajian koleksi tersebut diperlukan suatu 

fasilitas interpretasi non-personal yang diterapkan di dalam Museum Nasional 

Indonesia, yang bertujuan untuk menyajikan segala bentuk informasi yang 

berkaitan dengan Museum Nasional hadir Indonesia kepada wisatawan yang 

berkunjung. Selain itu dibutuhkan juga suatu sistem pengelolaan yang memiliki 

tanggung jawab atas penerapan fasilitas interpretasi non-personal di Museum 

Indonesia secara menyeluruh. Penerapan fasilitas interpretasi non personal ini 

bertujuan untuk dapat memberikan dan menyajikan informasi kepada wisatawan 

yang berkunjung di museum agar dapat memahami serta menerima informasi 

yang dilakukan secara tidak langsung. Fasilitas interpretasi non-personal yang 

diteliti ini mencakup panel, label, signage, brochure, dan media audiovisual 

Museum Nasional Indonesia. Metode penelitian yang digunakan adalah dengan 

metode deskriptif dengan pendekatan kualitatif. Teknik kumpul data dilakukan 

dengan observasi, wawancara, studi kepustakaan, dan dokumentasi. Data yang 

diperoleh melalui informan didapat dari Ketua Kelompok Kerja Produksi Program 

dan Edukasi di Museum Nasional Indonesia Penelitian ini akan menghasilkan 

rekomendasi berupa masukan mengenai pengembangan fasilitas interpretasi non-

personal di Museum Nasional Indonesia yang meliputi panel, label, signage, 

brochure, media audiovisual beserta sistem pengelolaan yang diterapkan di 

Museum Nasional Indonesia. 

 

Kata kunci: Museum Nasional Indonesia, fasilitas interpretasi non-personal, 

panel, label, signage, brochure, media audiovisual, sistem pengelolaan 
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ABSTRACT 

The National Museum of Indonesia is one of the tourism destinations 

located in the city of DKI Jakarta by displaying various collections of Prehistoric, 

Classical or Hindu-Buddhist Archaeology; Numismatic and Heraldic; Ceramics; 

Ethnography, Geography and History related to the important values of the State 

of Indonesia. In presenting the collection, a non-personal interpretation facility is 

needed in the National Museum of Indonesia, which aims to present all forms of 

information related to the National Museum of Indonesia to visiting tourists. In 

addition, a management system is also needed that has responsibility for the 

implementation of non-personal interpretation facilities at the National Museum 

of Indonesia as a whole. The application of this non-personal interpretation 

facility aims to be able to provide and present information to tourists visiting the 

museum in order to understand and receive information that is carried out 

indirectly. The non-personal interpretation facilities studied include panels, 

labels, signage, brochures, and audiovisual media at the National Museum of 

Indonesia. The research method used was a descriptive method with a qualitative 

approach. Data collection techniques are carried out by observation, interviews, 

literature studies, and documentation. Data obtained through informants obtained 

from the Head of the Program Production and Education Working Group at the 

National Museum of Indonesia. This research will produce recommendations in 

the form of input regarding the development of non-personal interpretation 

facilities at the National Museum of Indonesia which include panels, labels, 

signage, brochures, audiovisual media along with the management system applied 

at the National Museum of Indonesia. 

 

Keywords: National Museum of Indonesia, non-personal interpretation facility, 

panel, label, signage, brochure, audiovisual media, management system 
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