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MOTTO 

 

“Many of life’s failures are people who did not realize how close they were to success 

when they gave up” 

(Thomas Edison) 

 

“Always aim high, work hard, and care deeply about what you believe in. When you 

stumble, keep faith. When you’re knocked down, get right back up. And never listen to 

anyone who says you can’t or shouldn’t go on” 

(Hillary Clinton) 

 

“If we have a strong desire from the heart, then the whole universe will work together 

to make it happen” 

(Ir. Soekarno) 
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ABSTRAK 

Pariwisata dan situs cagar budaya erat kaitannya karena situs cagar budaya seringkali 

menarik banyak wisatawan. Penelitian ini bertujuan merencanakan interpretasi di Situs 

Cagar Budaya Benteng Van Den Bosch untuk melindungi dan melestarikannya serta 

meningkatkan pengalaman wisatawan. Penelitian ini melibatkan empat aspek 

perencanaan interpretasi yang dikemukakan oleh Cross (2012): people, purpose, place, 

dan project. Metode penelitian ini menggunakan pendekatan kualitatif desktiptif. Data 

yang terkumpul terdiri dari respon survei dari 126 pengunjung, wawancara bersama 

stakeholder terkait dan catatan yang diambil dari observasi langsung. Data yang 

diperoleh diuji keabsahannya menggunakan teknik triangulasi dan analisisnya 

dilakukan menggunakan model analisis Miles dan Huberman. Hasil penelitian 

berdasarkan empat aspek mengindikasikan bahwa mayoritas pengunjung di Situs 

Cagar Budaya Benteng Van Den Bosch adalah generasi Z yang datang bersama 

keluarga. Pengelolaan situs telah diarahkan sebagai wisata edukasi. Potensi interpretasi 

mencakup 22 daya tarik yang terbagi dalam 5 sumber daya. Tetapi, SDM yang tersedia 

untuk mendukung pelaksanaan potensi interpretasi masih terbatas. Sebagian besar 

pengunjung tidak melihat adanya media interpretasi yang disediakan. Dengan 

mempertimbangkan keempat aspek perencanaan interpretasi tersebut, 

direkomendasikan perencanaan interpretasi pada Situs Cagar Budaya Benteng Van 

Den Bosch berdasarkan media interpretasi yang sesuai adalah media interpretasi non-

personal dengan teknik interpretasi melalui materi tertulis, ruang pameran dan ruang 

audio visual untuk memberikan pengalaman edukatif yang bermakna bagi pengunjung.  

Kata Kunci : Situs Cagar Budaya, Perencanaan Interpretasi, Model Analisis Miles and 

Huberman, Pariwisata, Benteng Van Den Bosch  
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ABSTRACT 

Tourism and cultural heritage sites are closely related, as cultural heritage sites often 

attract many tourists. This study aims to plan interpretation at the Benteng Van Den 

Bosch Cultural Heritage Site to contribute to its preservation and protection and 

enhance tourist experiences. This study considers four aspects of interpretation 

planning proposed by Cross (2012): people, purpose, place, and project. This study 

employed a qualitative descriptive approach as the methodology. Data collected 

include survey responses from 126 visitors, interviews with relevant stakeholders, and 

notes taken from direct observations. Data were validated using triangulation 

techniques, and the analysis was performed using the Miles and Huberman analysis 

model. Research findings based on the four aspects indicated that most visitors to the 

Benteng Van Den Bosch Cultural Heritage Site were Generation Z, who came with 

their families. The overall site management strategy was already directed towards 

educational tourism. The interpretive potential comprises 22 attractions divided into 

five resources. However, the human resource available to support the execution of the 

interpretive potential remained limited. Most visitors were not aware of the presence 

of provided interpretive media. Considering these four aspects of interpretation 

planning, it is recommended to employ appropriate non-personal interpretive media, 

utilizing techniques such as written materials, exhibition spaces, and audio-visual 

rooms to provide meaningful educational experiences for visitors at the Benteng Van 

Den Bosch Cultural Heritage Site. 

Keywords : cultural heritage sites, interpretation planning, Miles and Huberman 

analysis model, tourism, Van Den Bosch fortress. 
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