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ABSTRAK

Museum Geologi merupakan pusat untuk menampilkan berbagai data dan
informasi mengenai bumi, termasuk sejarah kehidupan di bumi, geologi Indonesia,
dan manfaat geologi bagi kehidupan manusia yang berlokasi di Kota Bandung, Jawa
Barat. Akan tetapi, belum pernah dilakukannya identifikasi yang jelas dan sesuai
dengan kebutuhan pelatihan yang sesuai dengan visi misi dan deskripsi pekerjaan
pemandu wisata di Museum Geologi dan hanya 6 dari 12 pemandu wisata di Museum
Geologi yang memiliki sertifikasi. Kebutuhan pelatihan bagi pemandu wisata di
Museum Geologi akan dianalisi berdasarkan Guiding Skills, Knowledge of Tourism
Products, Interpersonal Skills, Tourism Trade, Guide's Context dan Sensitizing.

Metode penelitian yang digunakan adalah metode deskriptif dengan
pendekatan kuantitatif. Objek penelitian ini adalah kebutuhan pelatihan pemandu
wisata dan subjeknya adalah pemandu wisata di Museum Geologi. Teknik sampling
yang digunakan adalah sampling jenuh dengan jumlah responden yaitu 12 orang.
Teknik pengumpulan data dalam penelitian ini yaitu kuesioner, wawancara dan
observasi.

Hasil penelitian menunjukan bahwa kebutuhan pelatihan bagi pemandu
wisata di Museum Geologi Bandung sudah baik. Dengan penilaian tertinggi pada
dimensi guiding skills dan paling rendah yaitu tourism trade dikarenakan kurangnya
kesadaran pemandu wisata dalam mempromaosikan atraksi wisata di sekitar kawasan
Museum Geologi. Peneliti mengajukan rekomendasi pelatihan yang masih
diperlukan bagi pemandu wisata di Museum Geologi, diantaranya pelatihan
pertolongan pertama, pembekalan materi mengenai geologi, pembakalan materi
berbahasa asing, pelatihan interpretasi dan penanganan pengunjung disabilitas.

Kata Kunci: Kebutuhan Pelatihan, Pemandu Wisata, Guiding Skills,
Knowledge of Tourism Products, Interpersonal Skills, Tourism Trade, Guide's
Context, Sensitizing.



ABSTRACT

The Museum of Geology is a center for displaying various data and
information about the earth, including the history of life on earth, the geology of
Indonesia, and the benefits of geology for human life located in Bandung City, West
Java. However, there has never been a clear and appropriate identification of
training needs in accordance with the vision and mission and job description of tour
guides at the Geological Museum. Training needs for tour guides at the Geology
Museum will be analyzed based on Guiding Skills, Knowledge of Tourism Products,
Interpersonal Skills, Tourism Trade, Guide's Context and Sensitizing.

The research method used is descriptive method with quantitative approach.
The object of this research is the training needs of tour guides and the subject is a
tour guide at the Geology Museum. The sampling technique used was saturated
sampling with 12 respondents. Data collection techniques in this study were
guestionnaires, interviews and observations.

The results showed that the training needs for tour guides at the Bandung
Geological Museum are good. With the highest assessment in the dimension of
guiding skills and the lowest is tourism trade due to the lack of awareness of tour
guides in promoting tourist attractions around the Museum of Geology area.
Researchers propose training recommendations that are still needed for tour guides
at the Museum of Geology, including first aid training, material briefing on geology,
foreign language material briefing, interpretation training and handling visitors
with disabilities.

Keywords: Training Needs, Tourist Guides, Guiding Skills, Knowledge of
Tourism Products, Interpersonal Skills, Tourism Trade, Guide's Context,
Sensitizing.
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