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ABSTRAK

Penelitian ini bertujuan untuk mengetahui seberapa besar pengaruh budaya
perusahaan terhadap kualitas kerja Trainee di The Ritz-Carlton Jakarta, Pacific
Place. Teori budaya perusahaan menurut Edgar Schein (2017) dan teori kualitas
kerja menurut Hasibuan (2008) digunakan sebagai dasar penelitian ini. Metode
penelitian yang digunakan adalah kuantitatif deskriptif dengan 43 orang trainee
level sebagai responden, serta pengolahan data menggunakan software SPSS versi
26. Hasil penelitian menunjukkan bahwa mean budaya perusahaan (X) sebesar
4,5326 dan kualitas kerja (Y) sebesar 4,3915, keduanya menunjukkan kualitas yang
sangat baik. Uji validitas dan reliabilitas menunjukkan bahwa kedua variabel valid
dan reliabel. Uji korelasi menunjukkan koefisien korelasi antara budaya perusahaan
dan kualitas kerja sebesar 0,392, menunjukkan hubungan yang cukup signifikan
dengan signifikansi 0,009. Namun, uji determinasi menunjukkan bahwa pengaruh
budaya perusahaan terhadap kualitas kerja hanya sebesar 15,4%, sementara 84,6%
dipengaruhi oleh faktor lain di luar penelitian. Berdasarkan temuan tersebut,
rekomendasi untuk The Ritz-Carlton Jakarta, Pacific Place adalah mempertahankan
budaya perusahaan yang baik, meningkatkan kesadaran dan pemahaman trainee
tentang budaya perusahaan melalui pelatihan, memberikan pengakuan kepada
trainee yang menunjukkan kualitas kerja yang baik sesuai dengan budaya
perusahaan, memastikan komunikasi yang efektif antara manajemen hotel dan
trainee, serta melakukan evaluasi dan pemantauan berkala terhadap pengaruh
budaya perusahaan terhadap kualitas kerja trainee.

Kata kunci: Budaya Perusahaan, Budaya Organisasi, Kualitas Kerja



ABSTRACT

This study aims to examine the influence of organizational culture on quality of
work of trainees at The Ritz-Carlton Jakarta, Pacific Place. Theoretical
foundations include Edgar Schein's (2017) concept of organizational culture and
Hasibuan's (2008) theory of job quality. A quantitative descriptive research method
was employed with 43 trainee-level participants, and data analysis was conducted
using SPSS Statistics 26. Findings revealed that the mean score for organizational
culture was 4.5326, indicating a very good rating, while the mean score for job
quality was 4.3915, also reflecting a very good rating. Validity tests confirmed the
validity of both organizational culture (variable X) and job quality (variable Y).
Reliability tests demonstrated the reliability of organizational culture (Cronbach's
alpha = 0.69) and job quality (Cronbach's alpha = 0.757), surpassing the threshold
of 0.60. Correlation analysis revealed a modest yet significant correlation
coefficient of 0.392 (sig= 0.009) between organizational culture (X) and job quality
(Y). However, the determination analysis indicated that organizational culture only
accounted for 15.4% of the variance in job quality, with 84.6% influenced by other
factors beyond the scope of this study. Based on the findings, recommendations for
The Ritz-Carlton Jakarta, Pacific Place are as follows: 1. Maintain the existing
favorable organizational culture that has proven to contribute positively to
trainees' job quality. 2. Enhance trainees' awareness and understanding of the
organizational culture through training or other activities. 3. Recognize and
reward trainees exhibiting good job quality aligned with the organizational culture.
4. Ensure effective communication between hotel management and trainees. 5.
Regularly evaluate and monitor the impact of organizational culture on trainees’
job quality.

Key words: Corporate Culture, Organizational Culture, Quality of Work
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