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” For I know the plans I have for you, declares the LORD, plans to prosper you 
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ABSTRAK 

 

Fasilitas kredit merupakan salah satu metode pembayaran di hotel, namun hal ini 

dapat mempengaruhi arus kas hotel bila terjadi keterlambatan pembayaran piutang. 

Tujuan dari penelitian ini ialah untuk melihat rata-rata piutang, turnover piutang, 

rata-rata penarikan piutang yang terjadi di hotel Movenpick Resort & Spa Jimbaran, 

lokasi penelitian yang dilakukan oleh penulis. Metode penelitian yang digunakan 

oleh penulis adalah dengan melakukan analisis kuantitatif deskriptif, serta teknik 

pengumpulan data menggunakan wawancara, studi pustaka dan studi dokumentasi. 

Hasil analisis terhadap piutang di Movenpick Resort & Spa Jimbaran 

memperlihatkan bahwa nilai rata-rata piutang selama 2020-2022 meningkat, 

turnover piutang terjadi 5 kali lebih lama dari yang seharusnya, dan rata-rata 

penarikan piutang berlangsung selama 73 hari, 43 hari lebih lama dari kebijakan 

yang berlaku. Dari penelitian ini didapatkan kondisi piutang yang kurang baik yang 

dibuktikan dengan hasil pengolahan data di Movenpick Resort & Spa Jimbaran. 

 

 
Kata Kunci: Average Collection Period, Movenpick Resort & Spa Jimbaran, 

Piutang, Rata-Rata Piutang, Turnover Piutang. 
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ABSTRACT 

 

Credit facilities are one of the payment methods at hotels, but this can affect the 

hotel's cash flow if there is a delay in paying receivables. The purpose of this study 

is to look at the average net accounts receivable, accounts receivable turnover, and 

the average collection period that occur at the Movenpick Resort & Spa Jimbaran 

hotel, the location of the research conducted by the author. The research method 

used by the author is to perform descriptive quantitative analysis, as well as data 

collection techniques using interviews, literature studies and documentation 

studies. The results of an analysis of receivables at Movenpick Resort & Spa 

Jimbaran show that the average value of receivables during 2020-2022 has 

increased, receivables turnover is 5 times longer than it should be, and the average 

receivables withdrawal lasts 73 days, 43 days longer than applicable policies. 

From this study, it was found that the condition of receivables was not good, as 

evidenced by the results of data processing at Movenpick Resort & Spa Jimbaran. 

 

 
Keywords: Accounts Receivable Turnover, Average Collection Period, Average 

Net Accounts Receivable, Movenpick Resort & Spa Jimbaran. 
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