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ABSTRAK 

 

 

 

 
Penelitian ini bertujuan untuk meneliti employee engagement, kinerja karyawan, 

dan mengetahui pengaruh employee engagement (X) terhadap kinerja karyawan (Y) 

di Hotel X Bandung. Pendekatan kuantitatif dipilih untuk peneltian ini, dengan 

responden sejumlah 40 orang yang merupakan seluruh karyawan di Hotel X 

Bandung. Data diolah dengan menggunakan software SPSS Statistics versi 27 for 

Macintosh. Hasil analisis deskriptif menemukan total nilai rata-rata untuk employee 

engagement senilai 3,8109 yang dapat dikategorikan baik, sementara nilai rata-rata 

untuk kinerja karyawan dikategorikan baik senilai 4,1203. Hasil uji determinasi 

menunjukkan nilai R Square sebesar 0,618 atau 61,8%, yang berarti employee 

engagement mempengaruhi kinerja karyawan di Hotel X Bandung sebesar 61,8%, 

sedangkan sejumlah 38,2% dipengaruhi oleh faktor lain yang berada di luar 

penelitian ini. Rekomendasi yang dapat diimplementasikan sebagai usaha dalam 

meningkatkan employee engagement di Hotel X Bandung ialah dengan 

meningkatkan kompensasi baik materiil maupun non materiil, memberikan 

pelatihan kompetensi secara rutin dan kesempatan pengembangan karir yang 

merata, memberikan umpan balik atas hasil kerja karyawan, serta lebih menjalin 

keakraban antara sesama karyawan, dengan melakukan hal-hal tersebut maka 

diharapkan karyawan dapat lebih terikat dengan perusahaan. 

 

 Kata kunci : employee engagement, kinerja karyawan   
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ABSTRACT 

 

 

 

 
This study aims to examine employee engagement, employee performance, and 

determine how much the influence of employee engagement (X) on employee 

performance (Y) at Hotel X Bandung. This study used a quantitative approach 

which is the response from 40 respondents who were all employees at Hotel X 

Bandung. Data were processed using the statistical analysis tool SPSS Statistics 

software version 27 for Macintosh. The descriptive analysis result found that mean 

for employee engagement was 3,8109 which could be categorized as good, while 

mean for employee performance was 4,1203 and categorized as good. The results 

of determination test showed R Square value of 0.618 or 61.8%, meaning that 

employee engagement affects employee performance at Hotel X Bandung by 61,8%, 

while the rest 38,2% is influenced by other factors outside of this study. 

Recommendations that can be implemented as an effort to increase employee 

engagement at Hotel X Bandung are to increase compensation both materially and 

non-materially, provide regular competency training and equal opportunities for 

career development, provide feedback on employee work results, and establish more 

solidarity between employees, by doing these things it is expected that employees 

can be more engaged to the company. 

 

Keywords : employee engagement, employee performance  
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