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ABSTRAK

Penelitian ini bertujuan untuk mengevaluasi efektivitas pelatihan sadar wisata
yang diselenggarakan oleh Dinas Pariwisata Provinsi Sumatera Barat bagi
pengelola desa wisata. Evaluasi dilakukan berdasarkan Model Kirkpatrick yang
melibatkan empat level pengukuran, yaitu reaction, learning, behavior, dan
results. Metodologi penelitian yang digunakan adalah pendekatan kualitatif
dengan pengumpulan data melalui wawancara mendalam, observasi, studi
dokumentasi, dan penyebaran kuesioner. Partisipan penelitian terdiri dari
pengelola desa wisata yang telah mengikuti pelatihan pada tahun 2023. Hasil
penelitian menunjukkan bahwa pelatihan sadar wisata memiliki tingkat efektivitas
yang baik pada level reaction dan learning, di mana peserta merasa puas dengan
materi dan metode pelatihan serta mengalami peningkatan pengetahuan mengenai
pengelolaan desa wisata. Pada level behavior, terdapat perubahan positif dalam
praktik pengelolaan wisata di desa-desa yang terlibat. Pada level results, dampak
pelatihan terhadap peningkatan desa terlihat dari sisi pelayanan kepada wisatawan
dan juga peningkatan pada lingkungan desa wisata. Kesimpulannya, pelatihan
sadar wisata telah berhasil meningkatkan kapasitas dan keterampilan pengelola
desa wisata di Sumatera Barat, namun diperlukan evaluasi berkelanjutan dan
dukungan tambahan untuk mencapai hasil yang lebih maksimal. Penelitian ini
memberikan rekomendasi bagi pihak penyelenggara untuk terus memperbaiki
program pelatihan dan memperhatikan aspek keberlanjutan agar manfaat pelatihan
dapat dirasakan secara optimal oleh seluruh desa wisata yang terlibat.

Kata kunci : Pelatihan sadar wisata, evaluasi pelatihan, Model Kirkpatrick, desa
wisata, Sumatera Barat.
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ABSTRACT

This study aims to evaluate the effectiveness of tourism awareness training
organized by the West Sumatra Provincial Tourism Office for tourism village
managers. The evaluation was carried out based on the Kirkpatrick Model which
involved four levels of measurement, namely reaction, learning, behavior, and
results. The research methodology used is a qualitative approach with data
collection through in-depth interviews, observations, documentation studies, and
questionnaire distribution. The research participants consist of tourism village
managers who have participated in training in 2023. The results of the study
showed that tourism awareness training had a good level of effectiveness at the
reaction and learning levels, where participants were satisfied with the training
materials and methods and experienced an increase in knowledge about tourism
village management. At the behavior level, there are positive changes in tourism
management practices in the villages involved. At the results level, the impact of
training on improving the village can be seen in terms of service to tourists and
also improvement in the tourist village environment. In conclusion, tourism
awareness training has succeeded in increasing the capacity and skills of tourism
village managers in West Sumatra, but continuous evaluation and additional
support are needed to achieve maximum results. This study provides
recommendations for the organizers to continue to improve the training program
and pay attention to sustainability aspects so that the benefits of the training can
be optimally felt by all tourism villages involved.

Keywords : tourism awareness training, training evaluation, Kirkpatrick Model,
tourist village, West Sumatra.
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