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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh kualitas pelayanan terhadap
kepuasan wisatawan, yaitu tangible (Layanan bukti fisik), reliability (layanan kehandalan),
responsiveness (layanan tanggapan), assurance (layanan jaminan) dan emphaty (layanan
empati) pada kepuasan daya tarik di Desa Wisata Jalatrang, Kabupaten Ciamis. Dalam hal ini,
pelayanan yang berkualitas perlu diperhatikan agar dapat memberikan kepuasan dan
kenyamanan bagi wisatawan. Penulisan laporan ini menggunakan metode deskriptif dengan
pendekatan kualitatif dengan menguraikan bagaimana kualitas pelayanan dalam pengelolaan
desa wisata. Metode pengumpulan data menggunakan cara observasi dengan melakukan
pengamatan secara langsung terhadap kualitas pelayanan pengelolaan desa wisata. Wawancara
dengan mengajukan pertanyaan kepada pengelola. Penyebaran kuesioner untuk melihat Tingkat
kepuasan wisatawan. Dokumentasi terkait seseorang atau peristiwa di desa wisata dan rekaman
hasil wawancara. Faktor pelayanan sangat berpengaruh terhadap jalannya suatu desa wisata

karena masuk kedalam unsur-unsur dalam penilaian kategori desa wisata.

Kata Kunci: Desa Wisata, Kualitas Pelayanan, Konsep Pelayanan RATER, Desa Wisata
Jalatrang, Kabupaten Ciamis.
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ABSTRACT

This research aims to determine the effect of service quality on tourist satisfaction,
namely tangible (physical evidence service), reliability (reliability service), responsiveness
(response service), assurance (guarantee service) and empathy (empathetic service) on attraction
satisfaction in the Tourism Village Jalatrang, Ciamis Regency. In this case, quality service needs
to be considered in order to provide satisfaction and comfort for tourists. Writing this report uses
a descriptive method with a qualitative approach by describing the quality of service in
managing tourist villages. The data collection method uses observation by directly observing
the quality of tourism village management services. Interview by asking questions to the
manager. Distribution of questionnaires to see the level of tourist satisfaction. Documentation
related to a person or event in a tourist village and recording of interviews. The service factor
greatly influences the running of a tourist village because it is included in the elements in the
assessment of the tourist village category.

Keywords: Tourism Village, Service Quality, RATER Service Concept, Jalatrang Tourism
Village, Ciamis Regency.
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