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“Maka sesungguhnya bersama kesulitan ada kemudahan. Sesungguhnya bersama
kesulitan ada kemudahan” (QS. Al-Insyirah: 5-6)

Ku punya doa Ibu.
- Perunggu, Tapi
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ABSTRAK

Penyandang disabilitas kerap menghadapi hambatan dalam mengakses pameran
akibat kurangnya perencanaan yang inklusif. Sebagai bagian dari industri MICE,
pameran seharusnya menjamin partisipasi setara bagi semua individu. Penelitian ini
menganalisis kebutuhan dan implementasi aksesibilitas bagi penyandang disabilitas
fisik dan sensorik dalam penyelenggaraan Iron-Steel Summit and Exhibition
Indonesia (ISSEI) 2025. Menggunakan metode kualitatif deskriptif, data diperoleh
melalui wawancara, observasi, dan dokumentasi, dengan analisis berdasarkan
kerangka Accommodating Special Needs dari Goldblatt. Hasil menunjukkan masih
adanya kekurangan pada fasilitas aksesibel seperti guiding block, signage, toilet,
dan dukungan komunikasi. Penelitian merekomendasikan perencanaan yang lebih
inklusif, penguatan regulasi, serta kolaborasi dengan organisasi disabilitas guna
mewujudkan pameran yang ramah disabilitas.

Kata Kunci: aksesibilitas, disabilitas, pameran, MICE, manajemen event, Iron
Steel Summit and Exhibition, ISSEI



ABSTRACT

Persons with disabilities often face barriers in accessing exhibitions due to a lack
of inclusive planning. As part of the MICE industry, exhibitions should ensure equal
participation for all. This study analyzes the accessibility needs and implementation
for individuals with physical and sensory disabilities at the Iron-Steel Summit and
Exhibition Indonesia (ISSEI) 2025. Using a descriptive qualitative method, data
were collected through interviews, observation, and documentation, and analyzed
using Goldblatt’s Accommodating Special Needs framework. The findings reveal
gaps in accessible facilities such as guiding blocks, signage, toilets, and
communication support. The study recommends more inclusive planning,
strengthened accessibility regulations, and collaboration with disability
organizations to create disability-friendly exhibitions.

Keywords: accessibility, disability, exhibition, MICE, event management, Iron-
Steel Summit and Exhibition, ISSEI
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