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ABSTRAK

Penyelenggaraan pameran dagang yang inklusif merupakan bagian penting dalam
menjamin hak partisipasi penyandang disabilitas di ruang publik. Penelitian ini
bertujuan untuk mengidentifikasi kebutuhan aksesibilitas bagi penyandang
disabilitas fisik dan sensorik dalam berpartisipasi di Franchise & License Expo
(FLEI) Ke-24, serta mengevaluasi sejauh mana penyelenggara telah menyediakan
fasilitas yang mendukung partisipasi yang setara. Penelitian ini menggunakan
pendekatan kualitatif dengan metode deskriptif, serta kerangka analisis Event
Management Body of Knowledge (EMBOK) pada domain Operations. Data
dikumpulkan melalui wawancara mendalam dengan empat narasumber kunci dan
observasi langsung di lokasi acara. Hasil penelitian menunjukkan bahwa upaya
penyelenggara dalam menyediakan aksesibilitas masih bersifat umum dan belum
terstruktur secara sistematis. Beberapa fasilitas dasar seperti ramp dan kursi roda
telah disediakan, namun belum mencakup kebutuhan beragam disabilitas,
khususnya terkait informasi visual dan pendampingan. Temuan juga menunjukkan
belum adanya sistem needs assessment, penugasan staf khusus, serta standar
signage dan toilet aksesibel yang sesuai. Penelitian ini menghasilkan rekomendasi
berbentuk panduan implementatif bagi penyelenggara event agar dapat
mengembangkan sistem perencanaan, pelatihan, dan fasilitas yang lebih inklusif.
Dengan demikian, hasil penelitian diharapkan dapat mendorong peningkatan
praktik penyelenggaraan event yang ramah disabilitas dan berkelanjutan.

Kata Kunci: EMBOK, Operations, aksesibilitas, disabilitas, pameran dagang.
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ABSTRACT

The organization of inclusive trade exhibitions is a crucial aspect of ensuring the
rights of persons with disabilities to participate in public spaces. This study aims
to identify accessibility needs for individuals with physical and sensory disabilities
participating in the 24th Franchise & License Expo (FLEI), as well as to evaluate
the extent to which the event organizers have provided facilities that support equal
participation. Employing a qualitative descriptive approach and the Event
Management Body of Knowledge (EMBOK) framework under the Operations
domain, data were collected through in-depth interviews with four key informants
and direct observation at the event venue. The findings reveal that accessibility
efforts by the organizers remain general and lack a structured system. While some
basic facilities such as ramps and wheelchairs were provided, the needs of diverse
disabilities—particularly related to visual information and guided assistance—
have yet to be fully addressed. The study also highlights the absence of needs
assessment systems, designated accessibility staff, and standardized signage or
accessible restrooms. As a result, this research provides a practical guideline for
event organizers to improve planning systems, staff training, and inclusive
facilities. These findings are expected to promote the advancement of more
accessible and sustainable event practices in the future.

Keywords: EMBOK, Operations, accessibility, disability, trade exhibition.
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