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ABSTRAK 

Penelitian ini bertujuan untuk mengevaluasi kualitas paket cycling tour yang 

diselenggarakan oleh Bandung Good Guide, sebuah penyedia layanan tur di Kota 

Bandung. Penilaian dilakukan menggunakan pendekatan deskriptif kuantitatif 

dengan pengumpulan data melalui kuesioner terhadap 62 responden yang pernah 

mengikuti kegiatan tersebut. Analisis dilakukan berdasarkan lima dimensi kualitas 

paket wisata bersepeda menurut Slavić dan Ivek (2021), yaitu: resource base, 

infrastructure, bicycle-friendly services, promotion and information, serta service 

standardization. Hasil penelitian menunjukkan bahwa secara umum paket cycling 

tour ini memperoleh penilaian sangat baik pada lima dimensi utama, dengan nilai 

tertinggi pada service standardization. Namun, terdapat satu dimensi yang 

menonjol dengan skor terendah, yaitu promotion and information, yang 

menunjukkan perlunya perbaikan dalam strategi promosi dan penyampaian 

informasi digital. Dengan demikian, dapat disimpulkan bahwa kualitas paket 

secara keseluruhan sudah sangat baik, namun masih diperlukan penguatan pada 

aspek promosi untuk mendukung keberhasilan produk secara menyeluruh. 

Kata kunci: Kualitas Paket Wisata, Cycling Tour, Bandung Good Guide, 

Kualitas Produk Wisata 
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ABSTRACT 

This study aims to evaluate the quality of the cycling tour package offered by 

Bandung Good Guide, a tour service provider based in Bandung City. The 

assessment employed a descriptive quantitative approach, using questionnaires 

distributed to 62 respondents who had previously participated in the tour. The 

analysis focused on five dimensions of cycling tour package quality as proposed 

by Slavić and Ivek (2021), namely: resource base, infrastructure, bicycle-friendly 

services, promotion and information, and service standardization. The results 

showed that the package was rated very well in five main dimensions, with the 

highest score in service standardization. However, the promotion and information 

dimension received the lowest score, indicating the need for improvement in 

digital marketing and information delivery strategies. It can be concluded that the 

overall quality of the tour package is very good, but enhancement in promotional 

aspects is necessary to support the product’s overall success. 

Keywords: Tour Package Quality, Cycling Tour, Bandung Good Guide, Tourism 

Product Quality 
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