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ABSTRAK 
 
Penelitian ini bertujuan untuk mengkaji penerapan prinsip pariwisata berkelanjutan 
dalam penyusunan dan pelaksanaan paket wisata oleh EXO Travel Indonesia. Latar 
belakang penelitian ini didasarkan pada meningkatnya fenomena overtourism  di 
Indonesia,  khususnya di Bali, yang berdampak pada sosial, budaya, dan 
lingkungan. EXO Travel Indonesia merupakan salah satu tour operator yang 
menyatakan komitmenya terhadap pariwisata berkelanjutan, namun belum terlihat 
pada detail di setiap paket wisata yang ditawarkan. Penelitian ini menggunakan 
pendekatan kualitatif dengan teknik pengumpulan data berupa wawancara semi 
terstuktur terhadap tiga narasumber internal perusahaan dan satu akademisi 
internal, observasi partisipatif terhadap salah satu paket wisata, serta dokumentasi. 
Analisis data dilakukan melalui tahapan reduksi data, penyajian data, dan penarikan 
kesimpulan. Hasil penelitian menunjukan bahwa EXO Travel Indonesia telah 
menerapkan empat kriteria keberlanjutan berdasarkan standar Global Sustainable 
Tourism Council (GSTC), yaitu: pengelolaan berkelanjutan melalui SOP dan 
pelatihan internal; keberlanjutan sosio-ekonomi melalui kemitraan aktif dengan 
masyarakat lokal; keberlanjutan budaya melalui penyajian budaya yang otentik dan 
panduan etika wisata; serta keberlanjutan lingkungan melalui kebijakan 
pengurangan plastik dan penggunaan carbon calculator.Meski demikian , masih 
ditemukan kesenjangan pada implementasi di destinasi wisata, terutama terkait 
pengelolaan lingkungan. Penelitian ini diharapkan  menjadi kontribusi dalam 
pengembangan literatur akademik dan sebagai bahan evaluasi bagi pelaku industri 
perjalanan dalam menerapkan pariwisata berkelanjutan. 
 
Kata kunci: Pariwisata Berkelanjutan, Paket Wisata, Tour Operator, EXO Travel 
Indonesia, GSTC.
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ABSTRACT 
 
This study aims to examine the implementation of sustainable tourism principles in 
the design and execution of tour packages by EXO Travel Indonesia. The 
background of this research is based on the increasing phenomenon of overtourism 
in Indonesia, particularly in Bali, which has had social, cultural, and 
environmental impacts. EXO Travel Indonesia is one of the tour operators that has 
declared its commitment to sustainable tourism; however, this commitment is not 
yet clearly reflected in the details of each tour package offered. This research 
employs a qualitative approach with data collection techniques including semi-
structured interviews with three internal company representatives and one 
academic, participatory observation of one tour package, and documentation. Data 
analysis was carried out through the stages of data reduction, data presentation, 
and conclusion drawing. The results indicate that EXO Travel Indonesia has 
applied the four sustainability criteria based on the Global Sustainable Tourism 
Council (GSTC) standards: sustainable management through internal SOPs and 
training; socio-economic sustainability through active partnerships with local 
communities; cultural sustainability through the presentation of authentic culture 
and ethical tourism through the presentation of authentic culture and ethical 
tourism guidelines; and environmental sustainability through plastic reduction 
policies and the use of a carbon calculator. Nevertheless, gaps were found in 
implementation at tourist destinations, particularly regarding environmental 
management. This research is expected to contribute to the academic literature and 
serve as an evaluation tool for tourism industry stakeholders in applying 
sustainable tourism practices. 
 
Keywords: Sustainable Tourism, Tour Packages, Tour Operator, EXO Travel 
Indonesia, GSTC. 
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