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ABSTRAK 

Penelitian ini bertujuan untuk mengevaluasi efektivitas interpretasi non-personal di 

Kampung Adat Cireundeu sebagai media penyampaian informasi budaya kepada 

wisatawan. Interpretasi non-personal berperan penting dalam memberikan 

pemahaman terhadap nilai-nilai lokal, khususnya bagi pengunjung mandiri. 

Penelitian ini menggunakan pendekatan kuantitatif deskriptif dengan teknik 

pengumpulan data melalui survei kuesioner. Sampel sebanyak 266 responden 

diperoleh menggunakan metode non-probability sampling dengan teknik 

accidental sampling, yaitu pemilihan responden secara insidental di lokasi 

penelitian. Instrumen disusun berdasarkan tujuh dimensi efektivitas interpretasi 

menurut Moscardo & Ballantyne (2008), meliputi Good orientation and attention 

to visitor comfort, Personal relevance and/ or importance, Variety or change in an 

experience, Personal control or choice, Opportunities to interact with objects and 

people, Multi-sensory experiences, New and multiple perspectives. Hasil penelitian 

menunjukkan bahwa dimensi pengalaman multisensori dan perspektif baru dinilai 

sangat baik oleh responden, sementara aspek orientasi dan informasi jadwal 

kunjungan memperoleh skor terendah. Secara keseluruhan, efektivitas interpretasi 

non-personal di Kampung Adat Cireundeu berada pada kategori cukup hingga baik. 

Penelitian ini menyimpulkan perlunya peningkatan kualitas desain media 

interpretasi serta strategi penyampaian informasi. Evaluasi berkala, perbaikan 

desain visual, dan pengembangan media digital disarankan guna memperkuat 

pemahaman pengunjung terhadap nilai budaya lokal secara mandiri. 

Kata Kunci: Efektivitas, Interpretasi Non-Personal, Kampung Adat Cireundeu, 7 

Prinsip Interpretasi Yang Efektif. 
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ABSTRACT 

This study aims to evaluate the effectiveness of non-personal interpretation at 

Kampung Adat Cireundeu as a medium for conveying cultural information to 

tourists. Non-personal interpretation plays a crucial role in providing 

understanding of local values, especially for independent visitors. This research 

employs a quantitative descriptive approach, with data collected through a 

questionnaire survey. A sample of 266 respondents was obtained using a non-

probability sampling method with an accidental sampling technique, meaning 

respondents were incidentally selected at the research location. The instrument was 

developed based on seven dimensions of interpretation effectiveness according to 

Moscardo & Ballantyne (2008), including Good orientation and attention to visitor 

comfort, Personal relevance and/or importance, Variety or change in an 

experience, Personal control or choice, Opportunities to interact with objects and 

people, Multi-sensory experiences, and New and multiple perspectives. The 

research findings indicate that the multi-sensory experiences and new perspectives 

dimensions were rated very good by respondents , while aspects of orientation and 

visit schedule information received the lowest scores. Overall, the effectiveness of 

non-personal interpretation at Kampung Adat Cireundeu falls into the sufficient to 

good category. This study concludes the necessity for improving the quality of 

interpretation media design and information delivery strategies. Periodic 

evaluation, visual design improvements, and digital media development are 

recommended to strengthen visitors' independent understanding of local cultural 

values. 

Keywords: Effectiveness, Non-Personal Interpretation, Kampung Adat Cireundeu, 

7 Effective Interpretation Principles. 
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