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ABSTRAK

Kawah Rengganis terletak di Kecamatan Rancabali, Kabupaten Bandung,
Kecamatan Rancabali memiliki potensi risiko bencana akibat aktivitas vulkanik
Gunung Patuha. Penelitian ini bertujuan untuk menganalisis rencana manajemen
risiko bencana di Kawah Rengganis dengan menggunakan pendekatan teori 4R’s
(Reduction, Readiness, Response, Recovery) dari Okinawa Tourism Crisis
Management Plan. Metode penelitian yang digunakan adalah pendekatan kualitatif,
di mana data diperoleh melalui wawancara dengan pihak pengelola, BPBD
Kabupaten Bandung, serta pengunjung, dilengkapi dengan observasi lapangan,
kemudian dianalisis menggunakan model Miles dan Huberman. Temuan
menunjukkan bahwa upaya pengurangan risiko di Kawah Rengganis masih bersifat
terbatas dan belum didukung sistem peringatan dini yang memadai, kesiapsiagaan
belum menyentuh pelibatan aktif para pelaku wisata, respons terhadap potensi krisis
masih bergantung pada komunikasi lisan petugas, dan strategi pemulihan belum
terencana secara formal. Berdasarkan hasil tersebut, dapat disimpulkan bahwa
manajemen risiko bencana di kawasan ini masih berada pada tahap awal dan
membutuhkan penguatan dalam seluruh tahapan krisis agar pengelolaan wisata
lebih aman.

Kata Kunci : Manajemen Risiko Bencana, Kawah Rengganis, 4R’s Takamatsu
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ABSTRACT

Kawah Rengganis is located in Rancabali District, Bandung Regency, an area with
potential disaster risks due to volcanic activity from Mount Patuha. This study aims
to analyze the disaster risk management plan at Kawah Rengganis using the 4R’s
framework (Reduction, Readiness, Response, Recovery) from the Okinawa Tourism
Crisis Management Plan. A qualitative research approach was employed, in which
data were collected through interviews with site managers, the Bandung Regency
Regional Disaster Management Agency (BPBD), and visitors, complemented by
field observations, and analyzed using the Miles and Huberman interactive model.
The findings indicate that risk reduction efforts at Kawah Rengganis remain limited
and are not yet supported by an adequate early warning system, preparedness has
yet to involve active participation from tourism stakeholders, crisis response still
relies on verbal communication from staff; and recovery strategies have not been
formally planned. Based on these results, it can be concluded that disaster risk
management in this area is still at an early stage and requires strengthening across
all phases of crisis management to ensure safer tourism management.

Key Word : Disaster Risk Management, Kawah Rengganis, 4R’s Takamatsu
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