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ABSTRAK 

 

Kawah Gunung Bromo yang berada dalam kawasan Taman Nasional 

Bromo Tengger Semeru (TNBTS) merupakan salah satu destinasi unggulan 

Indonesia yang memiliki nilai ekologis, budaya, dan spiritual yang tinggi. Namun 

demikian, meningkatnya arus kunjungan wisatawan di kawasan ini belum 

sepenuhnya diimbangi dengan pemahaman yang memadai mengenai prinsip wisata 

bertanggung jawab (responsible tourism), baik dari sisi keselamatan, pelestarian 

lingkungan, maupun penghormatan terhadap nilai-nilai lokal masyarakat adat 

Tengger. 

Penelitian ini bertujuan untuk menganalisis strategi implementasi 

responsible tourism melalui pendekatan edukasi kepada wisatawan di Kawah 

Bromo. Penelitian ini menggunakan metode deskriptif kualitatif dengan teknik 

pengumpulan data berupa wawancara, observasi, dan dokumentasi. Subjek 

penelitian melibatkan pengelola Balai Besar TNBTS, pelaku jasa wisata (jeep dan 

kuda), serta wisatawan. 

Hasil penelitian menunjukkan bahwa upaya edukasi oleh pengelola 

kawasan wisata TNBTS telah dilakukan dalam berbagai bentuk, seperti papan 

informasi, kode etik, serta kampanye digital melalui platform daring. Namun, 

sebagian besar edukasi bersifat pasif, belum terstruktur dalam bentuk standar 

operasional prosedur (SOP), dan belum menyentuh aspek partisipasi aktif pelaku 

wisata lokal. Rendahnya tingkat pemahaman wisatawan terhadap regulasi 

keselamatan serta nilai budaya setempat juga menjadi indikasi perlunya edukasi 

yang lebih sistematis. 

Penelitian ini merekomendasikan pengembangan SOP pelayanan jasa 

berbasis nilai-nilai responsible tourism dengan penguatan strategi edukasi dengan 

pendekatan interpretatif, digital, dan komunitas, pelibatan masyarakat dalam 

penyampaian edukasi. Termasuk pelaksanaan survei kepuasan wisatawan dan 

omunitas secara reguler,. Dengan pendekatan tersebut, diharapkan terwujud 

pengelolaan destinasi wisata yang lebih aman dan berkelanjutan. 

 

Kata kunci: Responsible Tourism, Edukasi Wisatawan, Kawah Gunung Bromo, 

TNBTS, Pariwisata Berkelanjutan. 
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ABSTRACT 

 

The crater of Mount Bromo located in Bromo Tengger Semeru National 

Park (TNBTS) is one of Indonesia's most popular destinations with high ecological, 

cultural and spiritual values. Furthermore, the increasing flow of tourist visits in 

this area has not been fully matched by an adequate knowledge of the principles of 

responsible tourism, both in terms of safety, environmental sustainability, and 

respect for the local values of the Tengger traditional community.  

This research aims to analyze the implementation strategy of responsible 

tourism through an educational approach to tourists in the Bromo Crater. This 

research uses a descriptive qualitative method with data collection techniques in the 

form of an interview, observation, and documentation. The research participants 

included the staff of the Balai Besar TNBTS, local tour providers (jeeps and horses), 

and tourists.  

The results showed that educational services have been provided by the 

TNBTS management, such as information boards, codes of conduct, and digital 

campaigns through online platforms. But the education is mostly passive, 

unstructured in the form of standard operating procedures (SOPs), and has not yet 

been able to affect the active participation of local tourism actors. The minimum 

understandability of tourists of safety regulations and local cultural values is also 

an indication of the need for more systematic education. This research recommends 

the development of SOPs for service-based tourism.  

This research recommends the development of SOPs for services based on 

responsible tourism values by strengthening educational strategies with 

interpretive, digital and community approaches, involving the community in the 

delivery of education. Including the implementation of regular tourist and 

community satisfaction surveys. With this concept, it is expected that safer and 

more sustainable tourism destination management will be realized. 

 

Keywords: Responsible Tourism, Tourist Education, Mount Bromo Crater, 

TNBTS, Sustainable Tourism. 
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