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ABSTRAK

Penelitian i menganalisis efektivitas pelatihan bagi frainee di Hotel
InterContinental Bandung Dago Pakar. Menggunakan pendekatan kuantitatif dan
penyebaran kuesioner kepada para trainee, data dikumpulkan dari beberapa
departemen diantaranya Front Office, Food & Beverages Service, Housekeeping,
dan Pastry. Lima indikator utama yang dianalisis yaitu : Tujuan Pelatihan,
Kompetensi Pelatih, Materi, Metode, dan Evaluasi Pelatihan. Data yang
terkumpul dianalisis menggunakan statistik deskriptif dengan bantuan program
SPSS dan hasil menunjukkan pelatihan tergolong Cukup Efektif hingga Efektif,
terutama pada Metode dan Evaluasi Pelatihan. Studi ini dapat menjadi acuan

dalam perbaikan pelatihan dan pengembangan SDM di dalam sektor perhotelan.

Kata Kunci : Efektivitas Pelatihan, SDM, Perhotelan, 7rainee, SPSS.

ABSTRACT

This study analyzes the effectiveness of training for trainees at Hotel
InterContinental Bandung Dago Pakar using a quantitative approach. Data were
collected through questionnaires from four departments: Front Office, Food &
Beverage Service, Housekeeping, and Pastry. The analysis focused on five
indicators: Training Objectives, Trainer Competence, Materials, Methods, and
Evaluation. Results show the training was moderately to highly effective,
particularly in Methods and Evaluation, and can serve as a reference for future

HR development in the hospitality sector.

Keywords : Training Effectiveness, HR Development, Hospitality, Trainee, SPSS.
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