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ABSTRAK 

 

Penelitian ini bertujuan mengetahui efektivitas pelatihan digital menggunakan 

aplikasi Atiom terhadap kinerja karyawan Front Office di Hotel InterContinental 

Bandung. Implementasi pelatihan digital menggunakan aplikasi Atiom dilakukan 

melalui pendekatan train the trainer dan juga pendampingan dari SPV/Department 

Head, serta monitoring penggunaan aplikasi Atiom oleh tim HR. Setelah adanya 

penggunaan aplikasi Atiom di Hotel InterContinental Bandung terdapat peningkatan 

kinerja pada karyawan front office department di hotel InterContinental Bandung. 

Pendekatan kuantitatif deskriptif dipilih dengan metode sensus karena populasi 

terbatas, melibatkan seluruh 21 karyawan Front Office. Pengumpulan data dilakukan 

melalui kuesioner yang dibagikan kepada karyawan dan wawancara dengan Assistant 

Director of Human Resources Hotel InterContinental Bandung. Hasil analisis statistik 

menunjukkan hubungan positif signifikan antara pelatihan menggunakan aplikasi 

Atiom dan kinerja karyawan Front Office. Uji korelasi Spearman menghasilkan 

koefisien 0,498 (p = 0,022), menunjukkan hubungan positif sedang yang bermakna 

secara statistik. Selanjutnya, uji t parsial memberikan nilai signifikansi 0,019 (t-

hitung = 2,561 > t-tabel = 2,093), yang menyimpulkan bahwa pelatihan menggunakan 

aplikasi Atiom memiliki pengaruh positif signifikan terhadap kinerja karyawan.  

Kata kunci: Aplikasi Atiom, Departemen Front Office, Kinerja Karyawan, Kuantitatif 

Deskriptif, Metode Sensus, Pelatihan Digital. 
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ABSTRACT 

 

This study aims to determine the effectiveness of digital training using the Atiom 

application on the performance of Front Office employees at the InterContinental 

Hotel Bandung. The implementation of digital training using the Atiom application 

was carried out through a train-the-trainer approach and guidance from 

SPV/Department Heads, as well as monitoring of the use of the Atiom application by 

the HR team. After the use of the Atiom application at the InterContinental Hotel 

Bandung, there was an increase in performance among front office employees at the 

InterContinental Hotel Bandung. A descriptive quantitative approach was chosen 

using the census method due to the limited population, involving all 21 Front Office 

employees. Data collection was conducted through questionnaires distributed to 

employees and interviews with the Assistant Director of Human Resources at the 

InterContinental Bandung Hotel. Statistical analysis results showed a significant 

positive relationship between training using the Atiom application and front office 

employee performance. The Spearman correlation test yielded a coefficient of 0.498 

(p = 0.022), indicating a moderately positive relationship that is statistically 

significant. Furthermore, the partial t-test yielded a significance value of 0.019 

(calculated t = 2.561 > table t = 2.093), concluding that training using the Atiom 

application has a significant positive effect on employee performance.  

Keywords: Atiom Application, Front Office Department, Employee Performance, 

Descriptive Quantitative, Census Method, Digital Training. 
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