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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis implementasi fasilitas bagi penyandang 

difabel tunadaksa di Ocean Dream Samudra Ancol dengan menggunakan 

pendekatan deskriptif kualitatif. Penelitian ini dilatarbelakangi oleh pentingnya 

aksesibilitas dalam mendukung pariwisata inklusif sebagaimana yang ditekankan 

dalam prinsip Universal Design dan target Sustainable Development Goals (SDGs). 

Data diperoleh melalui observasi lapangan, wawancara dengan pengelola, serta 

studi dokumentasi. Hasil penelitian menunjukkan bahwa sebagian besar fasilitas 

belum sepenuhnya memenuhi tujuh prinsip Universal Design, khususnya pada area 

parkir, toilet, lift, dan area pertunjukan. Hal ini mengindikasikan perlunya 

perbaikan fasilitas dan peningkatan pemahaman pengelola mengenai kebutuhan 

pengunjung difabel tunadaksa. Rekomendasi dalam penelitian ini diharapkan dapat 

mendukung pengembangan fasilitas yang lebih inklusif dan mendorong Ocean 

Dream Samudra menjadi destinasi ramah difabel. 

 

Kata Kunci: Universal Design, Difabel Tunadaksa, Aksesibilitas, Ocean Dream 

Samudra, Fasilitas Wisata, Sustainable Development Goals (SDGs), 

Pariwisata Inklusif 
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ABSTRACT 

This study aims to analyze the implementation of facilities for individuals with 

physical disabilities (mobility impairments) at Ocean Dream Samudra Ancol using 

a descriptive qualitative approach. The research is driven by the importance of 

accessibility in supporting inclusive tourism, as emphasized by the principles of 

Universal Design and the goals of the Sustainable Development Goals (SDGs). 

Data were collected through field observations, interviews with management, and 

document analysis. The findings reveal that most facilities do not fully comply with 

the seven principles of Universal Design, particularly in parking areas, toilets, lifts, 

and performance seating areas. This indicates the need for facility improvements 

and enhanced managerial awareness regarding the needs of visitors with mobility 

impairments. The recommendations from this research are expected to support the 

development of more inclusive infrastructure and help Ocean Dream Samudra 

become a disability-friendly destination. 

 

Keywords: Universal Design, Physical Disabilities, Accessibility, Ocean Dream 

Samudra, Tourism Facilities, Sustainable Development Goals (SDGs), 

Inclusive Tourism 
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