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ABSTRAK 

Penelitian ini bertujuan untuk merencanakan media interpretasi non personal 

sebagai upaya peningkatan pengelolaan dan pengembangan daya tarik wisata alam 

Air Terjun Mangku Sakti yang berada dalam Kawasan Taman Nasional Gunung 

Rinjani. Permasalahan utama yang diidentifikasi adalah minimnya fasilitas 

interpretasi non personal yang menyebabkan menurunnya tingkat kepuasan 

pengunjung yang disebabkan oleh beberapa kendala pada saat melakukan aktivitas 

wisata di Air Terjun Mangku Sakti. Penelitian ini menggunakan pendekatan 

kualitatif deskriptif dengan teknik pengumpulan data melalui observasi, 

wawancara, kuesioner, dan studi pustaka. Hasil penelitian menunjukkan bahwa 

kondisi interpretasi aktual di lapangan sebagian besar dalam keadaan tidak layak 

dan kurang informatif. Berdasarkan hasil tujuan interpretasi, inventarisasi sumber 

daya serta segmentasi pasar wisatawan, dirancanglah media interpretasi non 

personal seperti Signage, panel informasi, label flora-fauna, dan brosur sebagai 

upaya peningkatan kualitas kunjungan dan kontribusi terhadap konservasi kawasan. 

Perencanaan interpretasi ini diharapkan mampu memberikan pengalaman wisata 

yang lebih baik, memperkuat identitas kawasan, dan mendukung pengelolaan 

pariwisata yang berkelanjutan. 

Kata kunci: media interpretasi non personal, wisata alam, perencanaan pariwisata 

 

  



 

viii 
 

ABSTRACT 

This research aims to plan non-personal interpretation media as an effort to improve 

the management and development of natural tourist attractions of Mangku Sakti 

Waterfall located in the Mount Rinjani National Park. The main problem identified 

was the lack of non-personalised interpretation facilities which caused a decrease 

in the level of visitor satisfaction caused by several obstacles when doing tourism 

activities at Mangku Sakti Waterfall. This research uses a descriptive qualitative 

approach with data collection techniques through observation, interviews, 

questionnaires, and literature studies. The results showed that the actual condition 

of interpretation in the field is mostly in an inappropriate and less informative state. 

Based on the results of interpretation objectives, resource inventory and tourist 

market segmentation, non-personal interpretation media such as Signage, 

information panels, flora-fauna labels, and Brochures were designed as an effort to 

improve the quality of visits and contribute to the conservation of the area. This 

interpretation planning is expected to provide a better tourism experience, 

strengthen the identity of the area, and support sustainable tourism management. 

Keywords: non personal interpretation media, nature tourism, tourism planning  
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