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ABSTRAK 
 

Pariwisata merupakan bagian dari hak asasi manusia, oleh karena itu setiap 
orang tanpa terkecuali berhak melakukan perjalanan wisata. Hal ini tertera dalam 
global code of ethic for tourism dan termasuk dalam program sustainable development 
goals (SDGs). Menurut World Health Organization (WHO) tahun 2014, tercatat 15 % 
dari total populasi dunia merupakan penyandang disabilitas dan jumlah ini akan 
meningkat seiring bertambahnya usia populasi dan meningkatnya permasalahan 
kesehatan dunia. Fasilitas merupakan salah satu hambatan yang dihadapi penyandang 
disabilitas ketika berwisata. Candi prambanan merupakan salah satu daya tarik wisata 
yang mengusung konsep ramah disabilitas dan menaruh perhatian akan kebutuhan 
disabilitas. Penelitian ini menggunakan metode penelitian deskriptif dengan 
pendekatan kualitatif untuk menggambarkan kondisi aktual dari fasilitas yang terdapat 
di candi prambanan dengan merujuk pada standar fasilitas wisata bagi disabilitas oleh 
United Nations World Tourism Organization (UNWTO) yang terdiri dari 5 aspek yakni 
parking areas, communication & signage, horizontal movement, vertical movement, 
dan public hygiene facilities dan dibantu dengan penerapan prinsip universal design. 
Namun, aspek-aspek yang terdapat di Candi prambanan masih belum optimal serta 
perlu memperhatikan kebutuhan disabilitas lainnya seperti tuna rungu maupun tuna 
netra. Namun, untuk public hygiene facilities yang sudah memenuhi standar UNWTO. 

 

Kata kunci : Penyandang Disabilitas, Area Parkir, Komunikasi & Rambu, 
Pergerakan Horizontal, Pergerakan Vertikal, Fasilitas Kebersihan Umum 
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ABSTRACT 
 

Tourism is part of human rights, therefore everyone without exception has the 
right to travel. This is stated in the global code of ethics for tourism and is included in 
the sustainable development goals (SDGs) program. According to World Health 
Organization (WHO) in 2014, about 15% of the world’s population are persons with 
disabilities and this number will continue to increas as population age, with the global 
increase in chronic health condition. Facilities are one of the obstacles faced by 
persons with disabilities when traveling. Prambanan temple is one of the tourist 
attractions that carries the concept of disability-friendly and pays attention to the needs 
of disabilities. This study uses a descriptive research method with a qualitative 
approach to describe the actual condition of the facilities at prambanan temple by 
referring to the standard tourist facilities for disabilities by United Nations World 
Tourism Organization (UNWTO) which consists of 5 aspects, namely parking areas, 
communication & signage, horizontal movement, vertical movement, and public 
hygiene facilities and application of universal design principles. However, the aspects 
contained in prambanan temple have not been optimal yet and it is necessary to pay 
attention to the needs of other disabilities such as the deaf and blind people. However, 
for public hygiene facilities, they have already met UNWTO standards. 

 

Keywords: Disabled People, parking areas, communication & signage, horizontal 

movement, vertical movement, and public hygiene facilities 
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