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ABSTRAK

Penelitian dilakukan untuk mengidentifikasi sikap masyarakat lokal
terhadap wisatawan (irritation index) dalam pengembangan serta dampak
pariwisata yang dirasakan di kawasan Sosrowijayan Wetan Kota Yogyakarta.
Penelitian menggunakan pendekatan studi kasus dan menggunakan pendekatan
kualitatif. Penelitian dilakukan selama bulan September tahun 2019.
Pengumpulan data primer dilakukan dengan observasi, wawancara, dan
dokumentasi. Observasi dilakukan bersamaan dengan wawancara untuk
meningkatkan validitas data penelitian. Wawancara dilakukan dengan instrumen
panduan wawancara yang berisi 29 pertanyaan. Terdapat 4 orang informan dalam
penelitian ini, yaitu: Ketua RT, dan 3 orang warga setempat yang beberapa
diantaranya memiliki bisnis dibidang pariwisata. Data sekunder dikumpulkan dari
buku, artikel jurnal, publikasi, laporan institusi, berita di media cetak dan digital,
serta brosur. Data primer dan sekunder dianalisis secara deskriptrif. Hasil
penelitian menyimpulkan kondisi ekonomi, sosial, dan lingkungan masyarakat di
kawasan Sosrowijayan Wetan cukup kondusif dalam mendukung perkembangan
aktivitas pariwisata. Namun terdapat penurunan jumlah kunjungan wisatawan
sehingga hasil analisis konsep Tourism Life Cycle berada pada tahap penurunan
(decline). Adapun hasil analisis konsep Irritation Index dalam sikap masyarakat
lokal di kawasan Sosrowijayan Wetan telah berada di fase Apathy yaitu berada
pada tingkat kedua setelah Euphoria namun belum memasuki fase Annoyance
dan Antagonism terhadap wisatawan.

Kata kunci: sikap masyarakat lokal, pengembangan dan dampak pariwisata.



ABSTRACT

The study was conducted to identify the local resident’s attitude to the tourist
(irritation index) in the development and the impact of tourism at Sosrowijayan
Wetan Yogyakarta. Research uses a case study approach and uses a qualitative
approach. The research was carried out during September 2019. Primary data
collection was carried out by observation, interview, and documentation.
Observations were carried out in conjunction with interviews to increase the
validity of research data. Interviews were conducted with an interview guide
instrument which contained 29 questions. There were 4 informants in this study,
namely: 1 of Resident Head, then 3 of local residents some of them who have
business in tourism. Secondary data was collected from books, journal articles,
publications, institutional reports, news in print and digital media, brochures.
Primary and secondary data are analyzed descriptively. The results of the study
concluded that the economic, social, and environmental conditions of the
Sosrowijayan Wetan’s community were quite conducive in supporting the
development of a tourism sector. But there is a tourist’s decrease so in Tourism
Life Cycle’s consep result is on the decline phase. Then the local resident’s
attitude based on Irritation Index consep has been on Apathy level, it’s a level
after Euphoria but not enter yet to the Annoyance and Antagonism level by
Sosrowijayan Wetan’s local residents to the tourists.

Keywords: the local resident’s attitude, the development, and the impact of
tourism.
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