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ABSTRAK

Industri pariwisata merupakan salah satu penyedia jasa yang saat ini terkena
dampak covid-19 yang melanda negara Indonesia sejak bulan Maret 2020. Melalui
Surat Edaran Nomor 2/2020 Bupati Kabupaten Sukabumi mengimbau dinas yang
membidangi sektor pariwisata dan ekonomi kreatif berkonsultasi dan melaporkan
perkembangan pelaksanaan antisipasi dan penanganan dampak penularan covid-19
di wilayah kewenangan masing-masing secara berkala. Salah satu upaya yang
dilakukan adalah penerapan protokol Kesehatan di seluruh usaha wisata termasuk
Hotel Augusta Palabuhanratu. Penelitian ini bertujuan mengetahui pengaruh
protokol  kesehatan terhadap keputusan menginap. Rancangan penelitian ini
menggunakan metode penelitian kuantitatif deskriptif berupa survai yang di
dalamnya terdiri atas pedoman wawancara, daftar check list, dan kuesioner.
Penelitian ini mengungkapkan bahwa penerapan protokol kesehatan di Hotel
Augusta Palabuhanratu dinilai sangat bagus yaitu mencapai 95%; keputusan
menginap yang diambil oleh para tamu di Hotel Augusta Palabuhanratu didominasi
oleh penilaian sangat setuju dengan total skor 5957; dan protokol kesehatan (X)
yang diterapkan di Hotel Augusta Palabuhanratu berpengaruh secara signifikan

terhadap keputusan menginap (Y) di Hotel Augusta Palabuhanratu.

Kata Kunci: keputusan pembelian, covid 19, protokol kesehatn, Hotel



ABSTRACT

The tourism industry is one of the service providers currently affected by the
COVID-19 that has hit Indonesia since March 2020. Through Circular No. 2/2020,
the Regent of Sukabumi Regency appealed to the office in charge of the tourism and
creative economy sectors to consult and report on the progress of the
implementation of anticipation and handling the impact of the transmission of
COVID-19 in their respective jurisdictions on a regular basis. One of the efforts
made is the implementation of Health protocols in all tourism businesses including
the Augusta Palabuhanratu Hotel. This study aims to determine the effect of health
protocols on stay decisions. This research design uses descriptive quantitative
research methods in the form of surveys which consist of interview guidelines,
checklists, and questionnaires. This study revealed that the implementation of
health protocols at Hotel Augusta Palabuhanratu was considered very good,
reaching 95%; the decision to stay made by the guests at Hotel Augusta
Palabuhanratu was dominated by a strongly agree rating with a total score of 5957
and the Covid-19 protocol (X) applied at the Augusta Palabuhanratu Hotel had a

significant effect on the decision to stay (Y) at the Augusta Palabuhanratu

Hotel.Keywords: purchasing decisions, covid 19, health protocols, hotels
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