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ABSTRACT 
 

 

 Cleanliness, health, safety, and environment sustainability is a government program to 
suppress the spread of the COVID-19 virus in the tourism industry, in which there is a hotel 
business. In implementing the Cleanliness, health, safety, and environment sustainability based 
health protocol, the Aston Pasteur Bandung hotel applies a procedure that is divided into these 
four aspects, especially for the housekeeping department. Also, this study was made to determine 
the health protocol procedures carried out by the Aston Pasteur Bandung hotel. This study uses 
the theory from the Ministry of Tourism (2020) and the duties and responsibilities of the 
housekeeping department according to Fadli (2017:8). With five participants, the research method 
used is descriptive qualitative. The results is show that the implementation of the CHSE-based 
health protocol can be said to be good and orderly and structured, and is evidenced by the 
fulfillment of all indicators of the CHSE-based health protocol implementation procedure issued 
by the ministry of tourism. 
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ABSTRAK 
 

 Cleanliness, health, safety, dan environment sustainability merupakan program pemerintah 
dalam rangka pencegahan penyebaran virus Covid-19 pada industry pariwisata yang di dalamnya 
terdapat usaha hotel. Dalam pelaksanaan protokol kesehatan berbasis Cleanliness, health, safety, 
dan environment sustainability, hotel Aston Pasteur Bandung menerapkan prosedur yang terbagi 
dalam keempat aspek tersebut khususnya untuk bagian kamar departemen tata graha. Dengan 
demikian penelitian ini dilakukan untuk mengetahui prosedur protokol kesehatan yang dilakukan 
hotel Aston Pasteur Bandung. Penelitian ini menggunakan teori dari Kementrian Pariwisata (2020) 
serta tugas dan tanggung jawab bagian kamar departemen tata graha menurut Fadli (2017:8). 
Dengan lima orang partisipan, penelitian ini menggunakan metode deskriptif kualitatif. Hasil 
penelitian menunjukkan bahwa pelaksanaan protokol kesehatan berbasis Cleanliness, health, 
safety, dan environment sustainability dapat dikatakan sudah baik dan teratur serta terstruktur, dan 
dibuktikan dengan terpenuhinya seluruh indicator prosedur pelaksanaan protokol kesehatan 
berbasis Cleanliness, health, safety, dan environment sustainability yang dikeluarkan oleh 
kementrian pariwisata. 
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