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ABSTRAK 

 

KEMENPAREKRAF pada tahun 2020 mengeluarkan sertifikasi CHSE 

(Cleanliness, Health, Safety, Environment Sustainability) sebagai salah satu upaya 

untuk tetap memberika pengalaman berwisata yang berkualitas di tengah 

pandemic COVID 19. Pemandian Gracia Surya Mandiri adalah salah satu daya 

Tarik wisata yang sudah memiliki sertifikat tersebut. Sebelum adanya sertifikasi 

CHSE, terdapat beberapa ketidakpuasan yang dikeluhkan oleh wisatawan terkait 

masalah kebersihan dan keamanan. Dengan adanya sertifikasi CHSE, terdapat 

berbagai persiapan yang dilakukan pengelola salah satunya adalah memberikan 

pelatihan kepada Sumber Daya Manusia mereka terkait penerapan CHSE. 

Menggunakan teori terkait pelatihan Sumber Daya Manusia dengan indikator 

penilaian adalah standar CHSE, peneliti ingin melihat apakah ada peningkatan 

kinerja dan kualitas pelayanan di pemandian ini sehingga masalah yang 

sebelumnya ada dapat terpecahkan. Penelitian ini menggunakan metode kualitatif 

dengan alat analisa yakni triangulasi. Pada akhirnya, hasil dari penelitian ini 

adalah evaluasi pelatihan penerapan CHSE bagi Sumber Daya Manusia sehingga 

tercapai peningkatan kualitas kinerja Sumber Daya Manusia dan dapat memenuhi 

kebutuhan pengunjung. 

 

Kata Kunci :  Pelatihan, CHSE, SDM, Pemandian Alam 
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ABSTRACT 

KEMENPAREKRAF in 2020 issued a CHSE (Cleanliness, Health, Safety, 

Environment Sustainability) certification as an effort to continue to provide a 

quality tourism experience in the midst of the COVID 19 pandemic. Gracia Surya 

Mandiri Bath is one of the tourist attractions that already have the certificate.  

With the CHSE certification, there are various preparations made by managers, 

one of which is providing training to their Human Resources regarding the 

implementation of CHSE. Using theories related to Human Resources training 

with assessment indicators that are CHSE standards, researchers want to see if 

there is an increase in performance and quality of service in this bath so that 

problems that previously existed can be solved. This study uses a qualitative 

method with an analytical tool that is triangulation. In the end, the result of this 

research is the evaluation of training on the application of CHSE for Human 

Resources so that the quality of Human Resources performance is improved and 

can meet the needs of visitors.is something that must be created by the manager of 

a tourist attraction. Travel satisfaction can be created if visitors get quality service 

and their needs can be met during the trip which is accommodated by the 

availability of supporting facilities. CHSE certification is one of the government's 

breakthroughs in improving the quality of services at Tourist Attractions so that 

visitors get a quality travel experience. CHSE can be applied effectively, Human 

Resources are required to understand and master several competencies related to 

aspects of cleanliness, health, safety and environmental sustainability. Therefore, 

the managers of tourist attractions need to provide training for their Human 

Resources so that they are able to have these competencies. The purpose of this 

study was to identify the forms, standards, shortcomings, and advantages of 

training in the application of CHSE for Human Resources. Researchers used 

qualitative methods using triangulation as an analytical tool. The result of this 

research is a study on the implementation of CHSE training for Human Resources 

in order to achieve an increase in the quality of Human Resources performance 

and can meet the needs of visitors. 

Keywords :  Training, CHSE, Human Resource, Hot Spring 
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